STATE OF SOUTH CAROLINA )
) BEFORE THE
) PUBLIC SERVICE COMMISSION
o ) OF SOUTH CAROLINA
Application of )
Sage Telecom, Inc. ; COVER SHEET
for a Certificate of Public Convenience and Necessity ; DOCKET
to Provide Resold and Facilities-Based Local ) NUMBER:
Exchange and Interexchange Telecommunications ) ’
Services in the State of South Carolina and for )
Flexible and Alternative Regulation )
(Please type or print}
Submitted by: Bonnie D. Shealy SC Bdr Number: 11125
Address: Robinson, McFadden & Moore, P.C. Telephone: (803) 779-8900
PO Box 944
Columbia, SC 29202 Fax: (803) 252-0724
Other:

Email: bshealy@robinsonlaw.com
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers

as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out completely.

DOCKETING INFORMATION (Check all that apply)

[_] Emergency Relief demanded in petition [] Request for item to be placed on Commission's Agenda expeditiously
E Other:
INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)
[] Electric (] Affidavit [[] Letter [] Request
[_] Electric/Gas [[] Agreement [[] Memorandum [] Request for Certificatio
D Electric/Telecommunications [] Answer [[] Motion ] Request for Investigatior
] Electric/Water [ ] Appellate Review [[] Objection ] Resale Agreement
] Blectric/Water/Telecom, 4 Application [ Petition [ ] Resale Amendment
[) Electric/Water/Sewer [] Brief [] Petition for Reconsideration [ ] Reservation Letter
[] Gas [] Certificate [] Petition for Rulemaking [] Response
[} Raitroad ] Comments [[] Petition for Rule to Show Cause || Response to Discovery
[] Sewer [] Complaint [[] Petition to Intervene [] Return to Petition
Telecompminications [ Consent Order [} Petition to Intervene Outof Time [ | Stipulation
[] Transportation [] Discovery [[] Prefiled Testimony [] Subpoena
[1 water (] Exhibit ] Promotion [} Tariff
[] water/Sewer (] Expedited Consideration [ | Proposed Order [] Other:
[[] Administrative Matter [] Interconnection Agrcement [ _] Protest
] Other: [] Interconnection Amendment  [] Publisher's Affidavit

I} Late-Filed Exhibit [] Report



BEFORE THE
PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

Application of

Sage Telecom, Inc. Docket No.
for a Certificate of Public Convenience and
Necessity to Provide Resold and Facilities-Based
Local Exchange and Interexchange
Telecommunications Services in the

State of South Carolina and for Flexible and
Alternative Regulation

S Mt Nttt vt St Vvt St et et gt Svumet’

APPLICATION OF SAGE TELECOM., INC.

I INTRODUCTION

Sage Telecom, Inc. (“Sage” or “Applicant”), by its undersigned counsel and pursuant to
South Carolina Code § 58-9-280, 26 S.C. Regs. 103-823, and the rules and regulations of the
Public Service Commission of South Carolina (“Commission™), hereby applies for a Certificate
of Public Convenience and Necessity to authorize it to provide facilities-based and resold local
exchange and interexchange telecommunications service throughout the State of South Carolina.
Applicant requests that its interexchange business services, consumer card services, operator
services, and private line services be subject to alternative regulation, pursuant to South Carolina
Code § 58-9-585 (Supp. 2005), as was first granted by the Commission in Order Nos. 95-1734
and 96-55 issued in Docket No. 95-661-C as modified by Order No. 2001-997 in Docket No.
2000-407-C. Applicant also requests flexible regulation for its local exchange
telecommunications services as the Commission granted in Order No. 98-165 in Docket No. 97-

467-C.

This document is an exact duplicate, with the exception of
the form of the signature, of the e-filed copy submitted to the
Commission in accordance with its electronic filing instructions.



The State of South Carolina has adopted a policy of allowing competition in the local and
long distance telecommunications markets, recognizing that it is in the public interest to develop
effective competition to ensure that all consumers will have access to high quality, low cost, and
innovative telecommunications services. The Federal Telecommunications Act of 1996 also
secks to promote competition and reduce regulation in order to secure lower prices and higher
quality telecommunications services for American consumers. Both goals will be promoted by
granting this Application.

The Applicant submits the following information in support of its request.

II. APPLICATION FOR AUTHORITY TO PROVIDE TELECOMMUNICATIONS
SERVICE

A. Description of the Applicant
Sage Telecom, Inc. is a corporation organized under the laws of the State of Texas. Sage
has its principal office located at 805 Central Expressway South, Suite 100, Alien, Texas 75013-
2789. Sage will not use an assumed or fictitious name in South Carolina. Sage and its
subsidiary, Sage Telecom of Texas, LP (“Sage-TX”), are competitive providers of local and long
distance phone services and Internet access services throughout the former territory of SBC.
Sage currently is authorized to provide such services in Arkansas, California, Connecticut,
Iilinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma and Wisconsin, while
Sage-TX is authorized to provide such services only in Texas.
Sage may be reached at its principal place of business:
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789
{214) 495-4700 (Tel)

(214) 495-4790 (Fax)
www.sagetelecom.net



Correspondence or communications pertaining to this Application should be directed to:

Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200

P.O. Box 944

Columbia, SC, 29202

Tel:  803-779-8900

Fax: 803-252-0724

Email: bshealy@robinsonlaw.com

and:

Catherine Wang

Brett Ferenchak

Scott D. Woods

Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

(202) 373-6000 (Tel)

(202) 373-6001 (Fax)
catherine.wang@bingham.com
brett.ferenchak@bingham.com
scott.woods(@bingham.com

Questions concerning the ongoing operations of Sage following certification should be
directed to:

Robert W. McCausland

Vice President and Secretary

Sage Telecom, Inc.

805 Central Expressway South, Suite 100
Allen, Texas 75013-2789

(214) 495-4704 (Tel)

(214) 495-4790 (Fax)
RMcCausland@sagetelecom.net

Sage’s registered agent in the State of South Carolina is:

National Registered Agents, Inc.
2 Office Park Court, Suite 103
Columbia, S.C. 29223




For purposes of consumer inquiries, the contact information will be:
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
1-888-449-4940 (residential customers)
1-877-619-3969 (business customers)

The Officers and Directors of Sage are:

Officers

Brian Kushner, President and CEQ
John Debus, Vice President, CFO and Treasurer

Jeff Seiden, Vice President and COQ
Robert W. McCausland, Vice President and Secretary

Directors
Ara Lovitt
Rich Parisi
Brian Kushner

Nicholas Vantzelfde
An additional Director will be appointed in the near future

B. Qualifications

Sage is a Texas corporation formed on July 18, 1996. A copy of its Amended and Restated
Articles of Incorporation is attached hereto as Exhibit A. Sage’s authority to transact business as a
foreign corporation in South Carolina is attached hereto as Exhibit B.

Sage is well qualified to provide telecommunications services in South Carolina.
Currently, Sage and Sage-TX (which only provides service in Texas) provide approximately
400,000 local telephone service lines in Arkansas, California, Connecticut, lllinois, Indiana,
Kansas, Michigan, Missouri, Ohto, Oklahoma, Texas and Wisconsin. Sage has 10 years of
experience in voice telephony. Sage has not been denied requested certification in any
jurisdiction, nor has any permit, license, or certificate been revoked by any authority.

Sage’s success in developing innovative products and services and in expanding its

geographic reach has transiated into impressive growth in recent years, and as such Sage is



extremely well-qualified financially to operate and expand its business. Financial information
demonstrating Sage’s financial qualifications is filed under seal as Exhibit C. As shown in the
attached information, Sage is financially qualified to operate within the State of South Carolina.
Sage is a privately held company and its financial statements are not public information. As a
privately held company, it does not issue annual reports or submit any financial filings with the
Securities and Exchange Commission. Sage respectfully requests that the financial statements
disclosed in connection with this Application be filed under seal, solely for the purpose of the
Commussion’s and ORS’ review. Sage is simultaneously filing a motion for protective treatment
of Exhibit C with this Application.

Sage 1s technically and managerially qualified to provide competitive local exchange and
interexchange services in South Carolina. Sage’s South Carolina operations will be directed by
1ts existing corporate management, technical and operations staffs who are responsible for the
interexchange and local exchange operations in other states. A description of the background of
Applicant’s key personnel, which demonstrates the extensive telecommunications experience of
Sage’s management team, is attached hereto as Exhibit D.

C. Description of Services

Sage seeks authority to provide facilities-based and resold local exchange and
interexchange telecommunications services to and from all points in the State of South Carolina.’
Therefore, Sage seeks statewide authority. Sage will offer basic local exchange services, custom
calling features, and interexchange toll services, including toll free services, to business and
residential customers. Facilities-based local exchange service is provided via Local Wholesale

Complete. Initially, toll services will be provided via Sage’s underlying long distance carrier.



Sage, however, seeks the full range of resold and facilities-based local exchange and
interexchange authority so that it can have flexibility in provisioning its services in the future.
Sage will continuously monitor and maintain a high level of control over its network on a 24-
hours-a-day, 7-days-a-week basis.

D. Public Interest Considerations

Granting this Application will promote the public interest by increasing competition in
the provision of telecommunications services in South Carolina. Sage will provide customers
high quality, cost effective telecommunications services, with an emphasis on customer service.
In addition to driving prices closer to costs, thereby ensuring just and reasonable rates,
competition also promotes efficiency in the delivery of services and in the development of new
services. These benefits work to maximize the public interest by providing continuing incentives
for carriers to reduce costs while, simultaneously, promoting the availability of potentially
desirable services.

III. REGULATORY COMPLIANCE AND WAIVER REQUESTS

1. As required by South Carolina Code 58-9-280, attached hereto are copies of
Applicant's proposed initial tariffs containing rates, terms, and conditions for the services
proposed herein. Attached as Exhibit E is Sage’s proposed local exchange service tariff.
Attached as Exhibit F is Sage’s proposed interexchange service tariff and Exhibit G is the access
services tariff.

2. Pursuant to the South Carolina Public Service Commission’s Order No. 95-658
(issued March 20, 1995), Applicant makes the following affirmation, which is included in

Applicant’s proposed tariffs, attached hereto as Exhibits E, F and G:

: Sage will seek to enter into a stipulation with the South Carolina Telephone Coalition with
respect to providing service in rural areas. Sage is not asking the Commission to make a finding at this



As a telephone utility under the regulation of the Public Service
Commission of South Carolina, Carrier does hereby assert and
affirm that as a reseller of intrastate telecommunications service,
Carrier will not indulge or participate in deceptive or misleading
telecommunications marketing practices to the detriment of
consumets in South Carolina, and will comply with those
marketing procedures, if any, set forth by the Public Service
Commission. Additionally, Carrier will be responsible for the
marketing practices of its contracted telemarketers for compliance
with this provision. Carrier understands that violation of this
provision could result in a rule to show cause as to the withdrawal
of its certification to complete intrastate telecommunications traffic
within the state of South Carolina.
3. Applicant will market its services by direct solicitation. Applicant does not
currently have promotional materials to be used in South Carolina; however, if required by the
Commission, Applicant will provide the Commission copies of such materials when they

become available.

4. As stated above, Sage’s toll-free number for (1) residential customer service is
888-449-4940 and (2) business customer service is 877-619-3969. Sage representatives will
monitor calls to this number twenty-four hours a day, seven days a week. The toll-free customer
service number will be printed on customer bills.

5. Sage requests a waiver of the requirement of Rule 103-631 to publish and
distribute local exchange directories. Sage plans to enter into an agreement with the directory
publisher of BellSouth Telecommunications, Inc. (“BellSouth”) to include the names of its
customers in BellSouth’s directories.

6. Sage requests, pursuant to Rule 103-610, that Sage be allowed to keep all records
required under the rules at its principal offices in the State of Texas. In the absence of such a

waiver, Sage would have to assume additional expenses to maintain records and reports in an

time regarding whether competition is in the public interest for rural areas.



office in South Carolina. Sage will maintain the required records at its headquarters and will
make it available to the Commission and ORS upon request.

7. Sage requests that it be exempt from any record keeping rules or regulations that
might require a carrier to maintain its financial records in conformance with the Uniform System
of Accounts (“USOA”). The USOA was developed by the Federal Communications
Commission as a means of regulating telecommunications companies subject to rate base
regulation, As a competitive carrier, Sage will not be subject to rate base regulation and
therefore requests Commission approval of Sage maintaining its books in accordance with
Generally Accepted Accounting Principals (“GAAP”).

8. Sage also requests waivers of any reporting requirements which, although
applicable to incumbent local exchange carriers, are not applicable to competitive carriers such
as Sage because such requirements are not consistent with the demands of the competitive
market and constitute an undue burden on a competitive carrier.

9. Sage requests flexible regulation for its telecommunications services as the
Commission granted in Order No 98-165 in Docket No. 97-467-C. Specifically, Sage requests
that the Commission: a) adopt for local exchange services a competitive rate structure
incorporating maximum rate levels with the flexibility for rate adjustment below the maximum
rate levels; and b) presume that Sage’s tariff filings for local exchange services be valid upon
filing, subject to the Commission’s authority, within thirty (30) days, to institute an investigation
of such filings. At the discretion of the Commission such filings may be suspended pending
further order of the Commission and any such filings may be subject to the same monitoring

process as the Commission applies to other, similarly situated carriers.



10.  Sage requests that its interexchange business services, consumer card services,
operator services, and private line service offerings be regulated pursuant to the procedures
described and set forth in Order Nos. 95-1734 and 96-55 in Docket No. 95-661-C, as modified
by Order No. 2001-997 in Docket No. 2000-407-C. Specifically, Sage requests that the
Commission regulate these services in the same manner as the Commission regulates those of
AT&T Communications of the Southern States, Inc. (“AT&T-Southern States™). Further, Sage
requests that the Commission: a) remove the maximum rate tariff requirements for Sage’s
business services and private line, and customer network-type offerings; b) presume that Sage’s
tariff filings for these services be valid upon filing unless the Commission institutes an
investigation of a particular filing within seven (7) days, in which case the tariff filing will be
suspended until further order of the Commission; and c) grant Sage the same treatment as
AT&T-Southern States in connection with any future relaxation of the Commission’s reporting
requirements.

11.  In addition to the above requested waivers and requests, Sage reserves the right to
seek any regulatory waivers that may be required for Sage to compete effectively in the South
Carolina telecommunications market.

IV. CONCLUSION

For the reasons stated above, Applicant respectfully submits that the public interest,
convenience, and necessity would be furthered by a grant of this Application for the authority to
provide all types of facilities-based and resold local exchange and interexchange
telecommunications services. Also, Applicant respectfully requests that the Commission grant the

waivers requested in this Application, including flexible and altemative regulation in accordance



with South Carolina Code Ann. Sec. Sec. 58-9-585 (Supp. 1999) in the same manner as granted by

the South Carolina Public Service Commission in Order Nos. 95-1734, 96-53, and 98-165.
Dated this 13™ day of September, 2007.

Respectfully submitted,

By: %&w ML
Bonnie D. Shealy g
Robinson, McFadden & Modge, P.C.
1901 Main Street, Suite 1200
Post Office Box 944
Columbia, SC, 29202
Telephone 803-779-8900
Fax 803-252-0724
bshealy@robinsonlaw.com

Catherine Wang

Brett P. Ferenchak

Scott D. Woods

BINGHAM MCCUTCHEN LLP
2020 K Street, NW
Washington, DC 20006
Tel:  (202) 373-6000

Fax: (202)373-6001

COUNSEL FOR SAGE TELECOM, INC.
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Roger Williams
Secretary of State

Corporations Section
P.O.Box 13697
Austin, Texas 78711-3697

e

Office of the Secretary of State

CERTIFICATE OF RESTATED ARTICLES
OF

SAGE TELECOM, INC.
140742400

The undersigned, as Secretary of State of Texas, hereby certifies that the Restated Articles for the above
named entity have been received in this office and have been found to conform to law.

ACCORDINGLY the undersigned, as Secretary of State, and by virtue of the authority vested in the
Secretary by law hereby issues this Certificate of Restated Articles.

Dated: 05/30/2007

Effective: 05/30/2007

e Mhsans

Roger Williams
Secretary of State

Come visit us on the internet at http:/fwww.sos.state.tx.us/
Phome: (512) 463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services
Prepared by: Lisa Sartin TID: 10076 Document: 172346260003



FILED

ice of the
S rlgtgr‘s o?fg%aetg of Texas
SECOND AMENDED AND RESTATED >°°
ARTICLES OF INCORPORATION MAY 30 2001
OF _
SAGE TELECOM, INC. Corporations Section

Pursuant to the provisions of Article 4.07 of the Texas Business Corporation Act _(the
“Act”), the undersigned, an officer of Sage Telecom, Inc. (the “Corporation™), hereby certifies
as follows:

1 The name of the Corporation is Sage Telecom, Inc.

2. The Articles of Incorporation of the Corporation, as amended, are hereby
amended by striking each Article thereof and by substituting in lieu thereof the Second Amended
and Restated Articles of Incorporation hereinafter provided for.

3. This certificate accurately copies the Articles of Incorporation and all
amendments thereto that are in effect to date and as further amended hereby and this certificate
contains no other change in any provision of the Articles of Incorporation, as amended.

4. Each such amendment has been effected in conformity with the provisions of the
Act and by the Corporation’s constituent documents.

5. The Articles of Incorporation of the Corporation, as amended and restated herein,
were adopted by the Corporation’s sole shareholder in accordance with the Act on May 30, 2007
and shall upon the effective date of these Second Amended and Restated Articles of
Incorporation, read as follows:

ARTICLE ONE

The entity being formed is a business corporation. The name of the corporation is Sage
Telecom, Inc. (the “Corporation™).

ARTICLE TWO

The purpose for which the Corporation is organized is the transaction of any and all
lawful purposes for which a for-profit corporation may be organized under the Texas Business
Corporation Act.

ARTICLE THREE !

The business address of the registered office of the Corporation is 800 Brazos, Suite 400,
Austin, Texas 78701, and the name of the registered agent at such address is National Corporate

Research, Ltd.

DALLAS: 578612 .00004: 1598989v]




ARTICLE FOUR

The Board of Directors is currently comprised of one director, and the name and address
of such person is as follows:

Name: Address:
Brian Kushner B80S Central Expressway South
Suite #100
Allen, Texas 75013
ARTICLE FIVE

The aggregate number of shares of capital stock that the Corporation will have authority
to issue is 1,000, all of which will be shares of Common Stock, having no par value.

ARTICLE SIX

No shareholder of the Corporation will, solely by reason of holding shares of any class,
have any preemptive or preferential right to purchase or subscribe for any shares of the
Corporation, now or hereafter to be authorized, or any notes, debentures, bonds or other
securities convertible into or carrying warrants, rights or options to purchase shares of any class,
now or hereafier io be authorized, whether or not the issuance of any such shares or such notes,
debentures, bonds or other securities would adversely affect the dividend, voting or any other
rights of such shareholder. The Board of Directors may authorize the issuance of, and the
Corporation may issue, shares of any class of the Corporation, or any notes, debentures, bonds or
other securities convertible into or carrying warrants, rights or options to purchase any such
shares, without offering any shares of any class to the existing holders of any class of stock of
the Corporation,

ARTICLE SEVEN

Shareholders of the Corporation will not have the right of cumulative voting for the
election of directors or for any other purpose.

ARTICLE EIGHT

Any action that under the provisions of the Texas Business Corporation Act would, but
for this Article, be required to be authorized by the affirmative vote of the holders of any
specified portion of the shares of the Corporation will require the approval of the holders of a
majority of the shares of the Corporation entitled to vote on that matter, notwithstanding the vote

required by the Texas Business Cotporation Act.
ARTICLE NINE

The Board of Directors is expressly aathorized to alter, amend or repeal the Bylaws of the
Corporation or to adopt new Bylaws.

DALLAS: 5785612.00004: 1598989v]




ARTICLE TEN

Any action required or permitted by law, these Second Amended and Restated Articles of
Incorporation, or the Bylaws of the Corporation to be taken at a meeting of the shareholders of
the Corporation may be taken without a meeting, without prior notice and without a vote, if a
consent or consents in writing, setting forth the action so taken, shall have been signed and dated
by the holder or holders of shares having not less than the minimum number of votes that would
be necessary to take such action at a meeting at which the holders of all shares entitled to vote on
the action were present and voted. Prompt notice of the taking of any action by shareholders
without a meeting by less than unanimous written consent shall be given to those shareholders

who did not consent in writing to the action.
ARTICLE ELEVEN

The Corporation will, to the fullest extent permitted by the Texas Business Corporation
Act, as the same exists or may hereafter be amended, indemnify any and all persons who are or
were serving as director or officer of the Corporation, or who are or were serving at the request
of the Corporation as a director, officer, partner, venturer, proprietor, trustee or employee of
another corporation, partnership, limited liability company, joint venture, sole proprietorship,
trust, employee benefit plan or other enterprise, from and against any and all of the expenses,
liabilities or other matters referred to in or covered by the Texas Business Corporation Act. Such
indemnification may be provided pursuant to any Bylaw, agreement, vote of shareholders or
disinterested directors or otherwise, both as to action in the capacity of director or officer and as
to action in another capacity while holding such office, will continue as to a person who has
ceased to be a director or officer and inure to the benefit of the heirs, executors and

administrators of such a person.

If a claim under this Article is not paid in foll by the Corporation within 30 days after a
written claim has been received by the Corporation, the claimant may at any time thereafter bring
suit against the Corporation to recover the unpaid amount of the claim and, if successful in whole
or in part, the claimant will be entitled to be paid also the expense of prosecuting such claim. It
will be a defense to any such action (other than an action brought to enforce a claim for expenses
incurred in defending any proceeding in advance of its final disposition where the required
undertaking, if any is required, has been tendered to the Corporation) that the claimant has not
met the standards of conduct that make it permissible under the laws of the State of Texas for the
Corporation to indemnify the claimant for the amount claimed, but the burden of proving such
defense will be on the Corporation. Neither the failure of the Corporation (including its Board of
Directors, independent legal counsel, or its shareholders) to have made a determination prior to
the commencement of such action that indemnification of the claimant is proper in the
circumnstances because he has met the applicable standard of conduct set forth in the laws of the
State of Texas nor an actual determination by the Corporation (including its Board of Directors,
independent legal counsel, or its shareholders) that the claimant has not met such applicable
standard of conduct, will be a defense to the action or create a presumption that the claimant has
not met the applicable standard of conduct.

DALLAS: 578612.00004: 1593989v]




ARTICLE TWELVE

To the fullest extent permitted by the laws of the State of Texas as the same exist or may
hereafter be amended, a director of the Corporation will not be liable to the Corporation or its
shareholders for monetary damages for an act or omission in the director’s capacity as a director.
Any repeal or modification of this Article will not increase the personal liability of any director
of the Corporation for any act or occurrence taking place before such repeal or modification, or
adversely affect any right or protection of a director of the Corporation existing at the time of
such repeal or modification. The provisions of this Article shall not be deemed to limit or
preclude indemnification of a director by the Corporation for any liability of a director that has
not been eliminated by the provisions of this Article.

[Signature page follows]
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IN WITNESS WHEREOF, the undersigned has hereunto set his hand this 30® day of
Mazy, 2007.
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EXHIBIT B

Authority to Transact Business as a Foreign Corporation




Office of Secretary of State Mark Hammond

Certificate of Authorization

I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

SAGE TELECOM, INC.,

a corporation duly orgenized under the laws of the state of TEXAS and issued a
verithcate of authorily lo transact business in South Carolina on June 14ih,
2007, has on the date herecf fied all reports due this office, paid all fees, taxes
and pensgities owed (0 the Secretary of State, that the Secretary of State has not
mailed notice to the Corporation that its authority to {ransact business in South
Carolina is subject to being revoked pursuant to Section 33-15-310 of the 1976
South Carofina Code, and no application for surrender of autharity to do busmess
in South Caroling has been filed in this office as of the date hereof.

Given under my Hand and the Great
Seal of the State of South Carolina this
14th day of June, 2007,

Pans TH GanSess Tk il STAN G  ERRITRAON SROETYTS Sl of U Tad bt Ereb Corpomce 90 S0 Saam SHTEG. T COStoninign oF weitiner 1
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EXHIBIT C

Financial Statements

CONFIDENTIAL & PROPRIETARY
FILED UNDER SEAL




MANAGEMENT BIOGRAPHIES

Brian Kushner serves as the President and CEO of Sage Telecom, Inc., and is the co-founder of
CXO, L.L.C., the Dallas-based international interim and turnaround management firm
specializing in telecommunications, technology and media that leads Sage. He is also the
founder of BGKC, LLC, the predecessor firm to CXO. Prior to Sage, he served as President and
CEO of Pacific Crossing Limited, an international carrier with major trans-Pacific subsea fiber
optic cables connecting the U.S. and Japan. Over the last nine years, Brian and members of his
firm have served as the CEO, CRO, Board members or other C-level interim managers at
numerous firms including RCN, Sage Telecom, wine.com, Pacific Crossing, Birch Telecom,
VarTec/Excel, Pac-West Telecom, CTC Communications, Intira, OpTel, USOne, Flashnet, and
GMAC/TSC. In CXO's advisory practice, they have advised lenders and other stakeholders on
significant matters involving Broadwing, Genuity, Allegiance Telecom, New World Networks,
X0 Communications, Williams Communications, Velocita, Newcomm Wireless, and over
fifteen other entities. Prior to CXO and BGKC, Brian founded Recompute, served as an interim
executive for MCC and BSG, and spent ten years with BDM Intemnational, a defense and
systems integration firm. Brian serves on the board of directors of Sage Telecom, Pacific
Crossing and Headway Corporate Resources and the advisory board of directors of the College
of Natural Sciences of the University of Texas at Austin. Brian has a BS, MS, and PhD in
Applied and Engineering Physics, the latter with a minor in Electrical Engineering, all from
Comell University, Ithaca, NY.

John Debus serves as the Senior Vice President, CFO and Treasurer of Sage Telecom, Inc. and
is a Director at CXO, L.L.C., the Dallas-based international interim and turnaround management
firm specializing in telecommunications, technology and media that leads Sage. While at CXO,
John has served as acting CFO of wine.com, an online, nation-wide wine and specialty gift
retailer and has filled various support roles for several turnaround projects. Prior to joining
CXO, John has served as CFO of Goodman Networks, a privately held Engineering, Furnishing
& Installation Services Company, specializing in the telecommunications sector, including
wireline, wireless, outside plant and staffing. John has also served Vice President of Finance &
Controller at Allegiance Telecom. While at Allegiance, he participated in raising over $1.8
billion in their IPO and Senior Note transactions, and was responsible for Treasury Operations
with over $1.0 billion in investments. Other senior positions held include: Director of Financial
& Strategic Planning at Greyhound Lines, Director of Financial Planning at US ONE
Communications Corp., Manager of Financial Planning at Trescom International, Inc. John
earned a Bachelor of Science Degree in Business Administration from the University of

Colorado.

Jeffrey (Jeff) Seiden serves as the Senior Vice President and Chief Operating Officer of Sage
Telecom, Inc., and is a Senior Director at CXO, L.L..C., the Dallas-based international interim
and turnaround management firm specializing in telecommunications, technology and media that
leads Sage. In addition to his role at Sage, Jeff provides business strategy, merger and
acquisition, diligence and global business operation advisory services to CEQOs and Boards of
Directors of public and private companies through CXO and TechBizDev, Inc. Previously, Jeff
held roles as Sr. Vice President of Corporate Development, COO and CIO for Pervasive
Software Inc. driving global operations, managing numerous M&A deals up to $50 million
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worldwide and integrating acquired businesses. Jeff was the founder, President and CEO of
nuLogic Inc., an automation technology company, successfully growing nuLogic for ten years
before its acquisition by National Instruments Inc. in 1997. With over twenty-five years of
experience 1n business strategy, management, technology and diligence, Jeff has held executive-
level and senior operating positions at: Liaison Tech, Question Technologies, Austin Ventures
AVLabs, Cambridge Robotic Systems, Inspex, Inc., and LTX Corporation. Jeff has served as a
Director or Technology Board member, published articles on automation and process control,
and built offshore development, distribution and support operations in Europe, Japan, and India.
Jeff earned his B.S. in Electrical and Computer Engineering, Cum Laude with a minor in
Mathematics from Syracuse University.

Robert (Bob) McCausland serves as the Vice President and Secretary of Sage Telecom, Inc.
Bob joined Sage as Vice President of Regulatory Affairs in 2003 after more than twenty years in
telecommunications. Prior to joining Sage, Bob led Allegiance Telecom's Regulatory and
Interconnection Department from start-up stage to a mature organization. Bob's responsibilities
included traditional state and federal regulatory compliance and oversight, policy pleadings and
advocacy as well as interconnection agreement negotiations covering Allegiance's thirty-six
markets. Additionally, Bob served on the ALTS Operating Board. Through the mid-1990s, Bob
was responsible nationally for MFS Communications Company's ILEC collocations, unbundled
loop implementations and, ultimately, inter-company OSS interface management. His career at
MEFS began after more than ten years at Bell Atlantic where he negotiated early CAP collocation
and interconnection arrangements, managed switched and special access product lines,
negotiated the company's first region-wide interconnection agreements with wireless carriers,
prepared service cost studies, and oversaw various state and federal regulatory functions. Bob
has testified in numerous proceedings nationally covering such disciplines as [ILEC Section 271
compliance, service costs and collocation. He is a graduate of Marshall University in
Huntington, West Virginia.
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TARIFF FORMAT SHEET

1. Page Numbermg. Page numbers appear in the upper-right comer of the page. Pages are numbered
sequentially. New pages may occasionally be added to the tariff. When a new page 15 added, the page
appears as a decimal. For example, a new page added between pages 34 and 35 would be 34.1.

2, Page Revisions Numbers. Page Revision Numbers also appear in the upper-right corner of the page. These
numbers are used to determine the most current page revision on file with the Public Service Commission
of South Carolina (“PSC”). For example, the fourth revised Page 34 cancels the third revised Page 34,
Because of deferrals, notice periods, etc., the most current page number on file with the PSC is not always
the tariff page in effect. Business Customers should consult with check sheet for the page currently in
effect.

3. Parapraph Numbering Sequence. There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

1.

1.1.

1.1.1.

I.1.LA.

LLLLAL
E1.A1.(a)

1.1.LAT (aXD)
L1L1LAL(a)EXD)
L.1L.LA1L(a)I}i)1)

4, Check List of Effective Pages. When a taniff filing is made with the PSC, an updated Check List of
Effective Pages (“Check List™) accompanies the tariff filing. The Check List lists the pages contained in
the tanifT, with a cross-reference to the current revision number, When new pages are added, the Check List
is changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on the Check List if these are the only changes made to it (ie., the
format, etc.). Custorners should refer to the latest Check List to find out if a particular page is the most
current page on file with the PSC.

5. Symbols Used in This Tariff.

() - To signify changed regulation.
(D) - To signify discontinued rate or regulation.
H - To signify increased rate.
(M) - To signify a move in the location of text.
{(N) - To signify new rate or regulation.
(R) - To signify reduced rate.
S) - To signify reissued matter.
(T) - To signify a change in text but no change in rate or regulation.
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APPLICABILITY OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-
user local exchange commumcations services by Sage Telecom, Inc., hereinafter referred to as the Company, to

Customers withun the state of South Carolina. Sage’s services are furnished subject to the availability of facilities
and subject to the terms and conditions set forth herein.

This tariff is on file with the Public Service Commission of South Carolina. In addition. this tariff is available for

review at the main office of Sage Telecom, Inc. at 805 Central Expressway South, Suite 100, Allen, Texas 75013-
2789,
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SECTION 1 — DEFINITIONS AND ABBREVIATIONS

Account - Either a Customer’s physical location or individual Service represented by a umique account number
within the billing system. Multiple services each with a unique account number may be part of one physical
location.

Alternative Local Exchange Carrier (“ALEC™) or Competitive Local Exchange Carrier (“CLEC™) - means any entity
or person providing local exchange services in competition with an ILEC or LEC.

Application for Service - The Company’s order process that includes technical, billing and other descriptive
information provided by Customer that allows the Company to provide requested or constructively-ordered
commumnications Services for Customer and Customer’s Authorized Users. Upon acceptance by the Company, the
Application for Service or Constructive Order becomes a binding contract between Customer and the Company for
the provision and acceptance of Service.

Authorization Code - A multi-digit code that enables a Customer to access Sage’s network and enables Sage to
identify the Customer’s use for proper billimg. Also called a Personal Identification Code or PIN.

Authorized User - A person, firm, corporation, or other entity that is authorized by the Customer to be connected to
the service of the Customer. In the case of Presubscription, the person, firm, corporation, or other entity that
presubscribes through the standard industry process shall be deemed an Authorized User unless the Customer
specifies in writing in advance that the person, firm, corporation, or other entity is not to become an Authorized
User.

Builling Hierarchy - Allows Customers to combine multiple accounts and Services into a single billing structure.
Business Customers can choose whether to have all Services invoiced together, invoiced separately, or in any
combination thereof. In addition, the Business Customer may specify where the invoices are to be sent and who is
to receive them.

Business Hours - The phrase “Business Howrs” generally means the time beginning at 8:00 a.m. and ending at
5:00p.m., local time at the place of Company operation, Monday through Friday excluding holidays.

Business Office - The phrase “Business Office™ means the primary location where the business operations of the
Company are performed and where a copy of the Company’s tariff is made available for public inspection. The
address of the business office is 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789.

Called Station - The terminating point of a call (1.e, the called number).

Calling Station - The originating point of a call (i.e., the calling number).

Calling Area - A specific geographic area so designated for the purpose of applying a specified rate structure.
Carrier - The term “Carrier” means Sage Telecom.

Centrat Office - The premises of the Company or another local exchange carrier containing one or more switches

where Customer or End User station loops are terminated for purposes of mterconnection to other station loops,
trunks or access facilities.

Issued: , 2007 Effective: , 2007
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SECTION 1 ~ DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Company - Used throughout this tanff to indicate Sage Telecom, Inc.

Competitive Local Exchange Carrier (“CLEC™) or Alternative Local Exchange Carrier (“ALEC”) - means any entity
or person providing local exchange services in competition with an ILEC or LEC.

Customer - Any person, firm, parmership, corporation or other entity that uses service under the terms and
conditions of this tariff and is responsible for the payment of charges.

Customer-Provided Equipment - Telecommunications equipment provided by a Customer used to originate calls
using Sage’s service located at the originating location.

Day - The term “day” generally means the time beginning at 8:00 am. and ending at 5:00 p.m., local time at the
place of Company operation , Monday through Friday excluding holidays.

Delinquent or Delinquency - An account for which payment has not been made in full on or before the last day for
timely payment.

Digital Transmission - Information transmitted in the form of digitally encoded signals.

End User - Any person, firm, partnership, corperation or other entity that uses the service of the Company under the
terms and conditions of this tariff.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other local
exchange carrier for the administration of communications service in a specified area. An Exchange may consist of
one or more ceniral offices together with the associated facilities used in fumishing communications service within
that area.

Factlity (or Facilities) - Any item or items of communications plant or equipment used to provide or connect to the
Company’s Services.

FCC - Federal Communications Commission.

Holiday - The term “holiday” means §:00 a.m. to, but not including, 11:00 p.m. local time at the originating city on
all Company-specific holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day, When holidays fall on Saturdays or Sundays, the holiday rate applies uniess a larger discount
would normally apply.
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SECTION I ~ DEFINITIONS AND ABBREVIATIONS, (CONT’D)

Incumbent Local Exchange Carrier (“ILEC™) or Local Exchange Carrier (“LEC™) - is any local exchange carrier that
was as of February 8, 1996 deemed to be a member of the Exchange Carrier Association: as set forth in 47 C.F.R.
69.601(b} of the FCC’s regulations.

Incomplete Call - Any call where voice transmission between the calling party and the called station is not
established (1.e., busy, no answer, etc.).

Interexchange Carrier (IXC) - A long distance telecommunications services provider that furnished services between
exchange areas irrespective of the type(s) of facilities or technologies used.

Local Access Transport Area {“LATA™) - A geographic area for the provision and administration of
communications services existing on February 8, 1996, as previously established by the U.S. District Court for the
Distnict_of Columbia i Civil Action No. 82-0192; or established by a Bell operating company after Februarv 8,
1996 and approved by the FCC; or any other geographic area designated as a LATA in the National Exchange
Carnier Association (NECA) Tariff F.C.C. No. 4.

Local Exchange Company (LEC) - A company that furnishes local exchange telephone services.

Local Exchange Service - is an arrangement which connects the residential End User’s location to the LEC’s
network switching center, thereby allowing End User to transmit and receive local calls within the End User’s local
calling area, or mandatory expanded area service (EAS) area, as defined by State commissions or, if not defined by
State commussion, then defined in the LEC's State Tariffs.

Location - A physical premise to or from which Sage provides Service.

NXX - The designation for the first three dipits of a local telephone number where N represents 2-9 and X
represents 0-9.

Night'/Weekend - The words “night/weekend” mean 11:00 p.m.. to, but not including, 8:00 a.m. local time in the
originating city, all day on Saturday, and all day Sunday, except from 5:00 p.m. to, but not including, 11:00 p.m.

Nonbusiness Hours - The phrase “nonbusiness hours™ means the time period after 5:00 p.m. and before §:00 am.,
Monday through Friday, all day Saturday, Sunday, and on holidays.

NPA - Numbering Plan Area or area code.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D)
Other Commmon Carrier - Denotes a specialized or other type of commeon carrier authorized by the Federal
Comsnumcations Commission to provide domestic or international communications service.
Premises - A building, portion of a building in a multi-tenant building, or buildings on a continuous property not
separated by a highway. May also denote a customer-owned enclosure or utility vault located above or below
ground on private property or on Customer acquired right-of-way.
PIC - Primary Interexchange Carrier,

Regular Billing - A standard bill sent in the normal monthly Sage billing cycle. This billing consists of one bill for
each account assigned to the Customer with explanatory detail showing the derivation of the charges.

Residential Service - The phrase “residential service” means telecommunication services used primarily as
nonbusiness service.

Services - The Company’s common carier communications services provided under this Tariff.

Subscriber - The term “Customer”™ 1s synonymous with the term “subscriber”.

Switch - The term “switch” denotes an electronic device that is used to provide circuit sharing, routing, and control.
Timely Payment - A payment on a Customer’s account made on or before the due date.

Underlying Carrier - A provider of interstate telecommunications services from whom the Company acquires
facilities or services that it utilizes to provide the Company’s services to Customers.
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SECTION 2 - RULES AND REGULATIONS

Undertaking of Sage

2.1.1

Sage undertakes to provide local exchange and intralLATA telecommunications services within the
State of South Carolina on the terms and conditions and at the rates and charges specified herein.
The Company’s intrastate interexchange services are only provided to customers subscribed to the
Company’s local exchange services.

Sage installs, operates and maintains the communication Services provided hereunder in
accordance with the terms and conditions set forth under this Tariff. 1t may act as the Customer’s
agent for ordering access comnection facilities provided by other carriers or entities when
authorized by the Customer to allow connection of a Customer’s location to the Sage network.
The Cuastomer shall be responsible for all charges due for such service arrangements.

Sage’s Services and facilities are available twenty-four (24) howrs per day, seven (7) days per
week.

Use of Service

22.1.

222,

223,

Services provided under this Tanff may be used only for the transmuission of communications in a
manner consistent with the terms of this Tariff and regulations of the Federal Communications
Comrmission.

Services provided under this Taniff shall be refused or discontinued to a Customer without notice
in the event of a national or local emergency in which the Company has reason to believe that its
services may be used for causing terrorist acts or harm to citizens.

Services provided under this Tariff shall not be used for unlawful purposes. Service will not be
furnished if any law enforcement agency, acting within its junsdiction, advises that such services
are being used in violation of the law.
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Limitations

23.1.

232,

23.3.

234,

235,

2.3.6.

Service is offered subject to the availability of the necessary facilihes or equipment, or both
facilities and equipment, and subject to the provisions of thus Tanff. The obligation of Sage to
provide Service 1s dependent upon its ability to procure, construct, and maintain facilities that are
required to meet the Customer’s order for Service. Sage will make all reasonable efforts to secure
the necessary facilities.

Sage reserve the nght to limit or to allocate the use of existing facilities, or to additional facilities
offered by Sage, when necessary because of lack of facilities, relevant resources, or due to causes
bevond Sage’s control. In addition, Sage reserves the nght to discontinue Service when the
Customer 1s using the Service in violation of law or the provisions of this Tariff.

Sage does not undertake to transmit messages, but offers the use of its facilities when available,
and will not be liable for errers in transmission nor for failure to establish connections.

Sage reserves the right to refuse service to Customers due to insufficient or invalid charging
information.

Sage may block calls that are made to certain cities or central office exchanges, or use certan
Authorization Codes as Sage, in its sole discretion, deems reasonably necessary to prevent
unlawful or fraudulent use of Service.

Sage will use reasonable efforts to maintain only the facilities and equipment that it furnishes to
the Customer. Sage may substitute, change, or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the techmical parameters of the service provided the
Customer. Sage shall have the right to make necessary repairs or changes in its facilities at any
time and will have the nght to suspend or interrupt service temporarily for the purpose of making
the necessary repairs or changes in its system. When such suspension or interruption of service
for any appreciable period is necessary, Sage will give the Customers who may be affected
reasonable notice thereof as circumstances will permit, and will prosecute the work with
reasonable diligence, and if practicable at time that will cause the least inconvenience. When Sage
is repairing or changing its facilities, it shall take appropriate precautions to avoid unnecessary
intermptions of Customer’s service.
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Limutations (cont’d)

23.7.

2.3.8.

2.3.9.

2.3.10.

Sage may refuse, suspend, limit, or cancel the customer’s ability to receive inbound collect cails
immediately and without prior notice in the event that usage of collect calling and/or thurd party
numbet calls is suspected to be fraudulent or beyond the customer’s ability to pay. The
customer’s abihity to receive or complete such calls shall be reinstated shall be reinstated upon
receipt of payment for all current charges.

Sage may refuse, suspend, limit, or cancel a customer’s service, without prior notice, in the event
that the usage or acts of the customer are such to indicate intention to defraud the Company. This
includes fraudulently placing and receiving calls and/or providing false credit information, or
misrepresentation of the customer's identity for the purpose of obtaining basic local exchange
service.

Abuse or fraudulent use mcludes, but is not limited to situations described in Section 2.3.5, 2.3.7,
or 2.3.8:

2.3.9.A. the use of service or facilities of the Company for a call or calls anonymous or otherwise,
if in a manner reasonably to be expected to frighten, abuse, torment or harass another;

2.3.9.B. the use of profane or obscene langnage;

2.3.9.C. the impersonation of another with fraudulent intent;

2.3.9.D. the use of the service in such a manner as to interfere with the service of others or to
prevent others from making or receiving calls over their telephone service;

2.3.9.E. the use of the service for any purpose other than as a means of communication,

2.3.9.F. the use of service or facilities of the Company to transmit a message or to locate a person
or otherwise 1o give or obtain wnformation, without the payment of the applicable local
message charge or message toll charge; and

2.3.9.G. the obtaining, or attempting to obtain, or assisting another to obtain or attempt to obtain,
local or message toll telephone service, by rearranging, tampenng with, or makmg
connection with amy facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through any other fraudulent means or
device whatsoever, with infent to aveid the payment, in whole or part, of the regular
charge for such service.

2.3.9.H. when the customer is known to have planned or participated in terronsm or in acts that
may cause harm to citizens,

2391 when the Company has reason to believe that its services may be used for causing
terrorist acts or harm to citizens.

The Company may refuse to provide Service at an address where Service has been discontinued
for non-payment of bills for any Service subject to this Tanff if it is determined that the
nonpayment customer or real users of the Service still reside at the address.
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Limitations (cont’d)

2.3.11. The Company reserves the right to discontinue service, lumit service, or to impose requirements as
required to meet changing regulatory or statutory rules and standards, or when such mules and
standards have an adverse material affect on the busmess or economic feasibility of providing
service, as determined by the Company in its reasonable judgment.

2.3.12. No Company services specified herein shall be provided until after the Company has completed,
to its satisfaction, testing of such services and of Company systems, processes and procedures.

Liabilities of Sage

2.4.1. Sage’s liabihty for damages arising out of mistakes, omissions, interruptions, delays, erors, or
defects in the installation, provision, termination, maintenance, repair, Or restoration occurring in
the course of furmishing service, channels, or other facilities, and not caused by the negligence of
the subscribers, commences upon activation of service. In no event does Sage's liability exceed
an amount equivalent to the amount paid by the Customer for the period of service durmg which
such mistakes, omissions, interruptions, delays, errors or defects occur. For the purposes of
computing such amount, 2 month is considered to have thirty (30) days. Credit will be calculated
pursuant to Section 2.9 of this Tariff.

242  When the facilities of other carriers are used in establishing connections to points not reached by
Sage's facilities, Sage is not liable for any act or omission of the other carrier(s). The Customer
will indemnify and save harmless Sage from any third-party claims for such damages referred to
in Section 2.4.1.

243, In no event will Sage be responsible for consequential damages or lost profits suffered by a
Customer as a result of interrupted or unsatisfactory service. Sage will not be liable for claims or
damages resulting from or caused by: (i) Customer’s fault, negligence or failure to perform
Customer’s responsibilities; (ii) claims against Customer by another party; (iil) any act or
omission of any other party; or (iv) equipment or service furnished by a third party.

2.44. Sage does not guarantce or make any warranty with respect to any equipment provided by 1t or
leased on the Customer’s behalf where such equipment is used in locations containing an
atmosphere which is explosive, prone to fire, dangerous or otherwise unsuitable for such
equipment. The Customer shall indemmfy and hold Sage harmiless from any and all loss, claims,
demands, suits or other actions, or any liabilities whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or persons, for any personal ijury or death of any
person or persons, and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
mstallation, operation, failure to operate, maintenance. removal, presence, condition, location or
use of such equipment so used.
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Liabilities of Sage {cont’d)

24.5.

2.4.6.

247,

2438

249

2.4.10.

Sage is not hable for any defacement of, or damage to, the premises of a Customer resulting from
the furnishing of services or the attachment of equipment, instruments, apparatus, and associated
wiring furnished by Sage on such Customer’s premises or by the installation or removal thereof,
when such defacement or damage is not the result of Sage negligence. No agents or employees of
other participating carriers shall be deemed to be agents or employees of Sage without wrttten
authorization. The Customer will indemnify and save harmless Sage from any claims of the
owner of the Customer’s premises or other third party claims for such damages.

Sage and Customer shall be excused from performance under this Tariff and under the apphcation
for service for any period, and to the extent that the party is prevented from performung any
gervice pursuant hereto, in whole or in part, as a result of delays caused by the other party or an
Act of God, governmental agency, war, civil disturbance, court order, lockouts or work stoppages
or other labor difficulties, third party nonperformance (including the failure of performance for
reasons beyond the control of common carners, interexchange carriers, local exchange carriers,
suppliers and subcontractors), or other cause beyond its reasonable control, including failures or
fluctuations in electrical equipment, and such nonperformance shall not be deemed a violation of
this Tariff or of the application for service or grounds for termination of service. Both parties
retain all rights of recourse against any third parties for any failures which may create a force
majeure condition for the other party.

Sage is not liable for any damages, including toll usage charges, the Customer may incur as a
result of the unauthorized use of its telephone facilities. This unauthorized use of the Customer’s
facilities includes, but is not limited to, the placement of calfs from the Customer’s premses, and
the placement of calls through Customer-provided equipment that are transmitted or carried on the
Sage network.

Where there is a connection via Customer-provided terminal equipment or Customer-provided
communications systems, the point of demarcation shall be defined as the Sage facility that
provides interconnection. Sage shall not be held liable for Customer-provided access media or
equipment. Any maintenance service or equipment arrangements shall be addressed on an
individual case basis.

Sage will not be responsible if any changes in its service cause hardware or software not provided
by Sage to become obsolete, require modification or alternation, or otherwise affect the
performance of such hardware or software.

The Company shall use reasonable efforts to make services available by the estimated service
date. The Company shall not be liable for any damages whatsoever resulting from delays m
meeting the estimated service date due to delays resulting from normal installation procedures.
Such delays shall include, but not be limited to delays in obtaining necessary regulatory approvals
for construction, delays in obtaining right-of-way approvals, delays in actual construction work
being done by our vendor(s), and any delays due to any LEC where the Company is relying solely
upon such LEC to meet such estimated due date which 1s beyond the Company’s control.
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Liabilities of Sage (cont’d)

2.4.11. With respect to the services, materals and equipment provided hereunder, Sage makes no

promises, agreements, understandings, represertations or warranties, expressed or implied, and
hereby expressly disclaims all warranties, expressed or implied, not stated in this Tariff, and in
particular disclaims all warranties of merchantability and fitness for a particular purpose.

Responsibilities of the Customer

235.1.

252

2.53.

2.54.

2.5.5.

The Customer must initiate a service order pursuant to Section 2.6 of this Tariff.

The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove,
attempt to repair, or otherwise interfere with any of the facilities or equipment installed by Sage,
except upon the written consent of Sage. The equipment Sage provides or installs at the Customer
premises for use in connection with the service Sage offers shall not be used for any purpose other
than for which it was provided.

The Customer shall ensure that the equipment and‘or system is properly interfaced with Sage’s
facilities or service. If the Federal Communications Commission of some other appropriate
certifying body certifies terminal equipment as being technically acceptable for direct electrical
connection with interstate communications service, Sage will permit such equipment to be
connected with its channels without the use of protective interface devices.

The Customer shall be responsible for securing its telephone equipment against being used to
place frandulent calls using Sage’s service. The Customer shall be responsibie for payment of all
applicable charges for services provided by Sage and charged to the Customer’s accounts, even
where those calls are originated by fraudulent means either from Customer’s premises or from
remote locations.

Sage shall be indemmified and held harmless by the Customer against claims of liable, slander, or
the infringement of copyright, or for the unauthorized use of any trademark, trade name, or service
mark, ansing from the material transmitted over Sage’s service, against claims for infringement of
patents arising from, combining with, or using in connection with, service, Sage’s apparatus and
systems of the Customer; against all other claims arising out of any act or omission of the member
i connection with Sage’s service. The Customer shall be liable for:

2.55.A. Loss due to theft, fire, flood, or other destruction of Sage’s equipment or facilities on
Customer’s prermses.

255B. Reimbursing Sage for damages to facilities or equipment caused by the negligence or
willful acts of the Customer’s officers, employees, agents or contractors.
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2.5. Responsibilities of the Customer (cont'd)

255  (conrd)

2550, Charges incurred with interconnect or local operating companies for service or
service calls made to the Customer’s premises or on the Customer’s leased or owned
telephomc equipment unless Sage specificaily authorizes said wvisit or repairs in
advance of the eccurrence and Sage agrees in advance to accept the liablity for said
repairs or visit,

255D, Payment for all Sage service charges incurred through usage or direct action on the
part of the Customer.

2 5.6. The Customer may be required to verify in writing that it is duly authorized to order service at all
locations designated by the Customer for service, and assumes financial responsibility for all
locations designated by the Customer to receive Sage's services. If the verification (1.e., a letter of
authorization) cannot be produced within five (5) calendar days of the request, the presubscription
of the Custoner’s locations are considered unauthorized.

257  The Customer shall not use the Sage name, logo or trademark it any promotional materials,
contracts, Tariffs, service bills, etc., without expressed written authonzation from Sage. The
Customer shall not use the Sage name, logo or trademark in any pre-sale activities. The Customer
is prohibited from using Sage’s name or trademark on any of the Customer’s products or services.

2.5.8. Customer may not assign or transfer any of its nghts or services ordered without the prior written
consent of Sage. Sage may assign any service orders to its parent company or any affiliate. Sage
will notify Customers of any such assignment.
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Application for Service

2.6.1.

26.2.

2.6.3.

Applicants wishing to obtain service must initiate a service order which may include the
Customer’s authorization for Sage to instruct other carriers and vendors and the appropriate LEC
to provide certain services on the Customer’s behalf. Sage will obtain the proper authorization
from the Customer where necessary, pursuant to PSC regulations.

An Application for Service may be changed by Customer upon written notice to Sage, subject to
acceptance and confirmation by Sage, provided that a charge shall apply 1o any change when the
request 15 received by Sage after notification by Sage of the acceptance and confirmation. Such
charge shall be the sum of the charges and costs for access facilittes and other services and
features and the lesser of (i) the monthly recurring rate for each service component that has been
canceled as a result of the change times the appropriate minimum service period, plus the
applicable installation or non-recurring charges, and (ii) the costs incwred by Sage in
accommodating each change, less net salvage. The costs incurred by Sage will include the direct
and indirect cost of facilities specifically provided or used, the costs of installation, mncluding
design preparation, engineering, supply expense, labor and supervision, general and
admunistrative, and any other costs resulting from the preparation, installation and removal effort.

Where the Customer or applicant cancels an Application for Service prior to the start of
installation of service, lease of network elernents, or prior to the start of special construction, no
charge applies. Where installation of service has been started prior to the cancellation, a
cancellatton charge equal to the costs mcurred by Sage shall apply, but in no case shall such
charge exceed the charge for the minimum period of the service ordered. mcluding applicable
installation charges, if any. The costs incurred by Sage will include the direct and indirect costs of
facilities specifically leased, provided or used; the cost of installation, including design
preparation, enginecring, supply expense, labor and supervision, general and admunisteative, and
any other costs resulting from the preparation, installation and removal effort.
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Establishing Credit, Deposits and Advance Payments

27.1.

27.2.

273,

Credit Requrement

27.1.A.

27.1B.

Sage may require an applicant for service to satisfactorily establish credit, but such
establishment of credit shall not relieve the end-user from complying with Sage’s
policy regarding the prompt payment of bills.

For the purposes of this rule, “applicant” is to be defined as a person who applies for
service for the first time or reapplies at a new or existing location after a previous
discontinuance of service; “customer” is defined as someone who is currently
receiving service.

Reestablishment of Credit

Any applicant who previously has been an end-user of Sage and whose service has been
discontinued for nonpayment of bills shall be required, before service is rendered, to pay all

amounts

due Sage or execute a deferred payment agreement.

Deposits and Interest

A

The Company may require from any customer or from any prospecuve customer, a
deposit intended to guarantee payment of bills for regulated service, if any of the
following conditions exist:

1. The customer has had two 30-day arrearages in the past 24 months, or the customer
has been sent two or more late payment notices in the past 9 months; or

2. A new customer cannot furnish either an acceptable co-signer or guarantor who is a
customer of the utility within the State of South Carolina to guarantee payment; or

3. The customer’s gross monthly billing increases; or

4. A customer has had his service termuinated by any telephone utility for non-payment or
frandulent use; or

5. The utility determines, through use of commercially acceptable methods, that the
customer’s credit and financial condition so warrants.

Simple mterest on deposits at the rate not less than that as prescribed by the Commnission
shall be paid by the telephone Company to each customer required to make such deposit
for the time it is held by the telephone utility. The interest shall be accrued annually and
payment of such interest shall be made to the customer at least every two (2) years and at
the time the deposit is returned.
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2.7. Estabhishing Credit, Deposits and Advance Payments (cont'd)
213, - Deposits and Interest- {cont’d)

C. Deposit shall be refunded completely with interest after two years unless the
customer has had two 30-day arrearages in the past 24 months, or has had service
denied or imterrupted for non-payment of bills, or has been sent more than two late
payment notices in the past 9 months, or has a returned check in the past 6 months.

2774  Advance Payments

To safeguard its interest, the Company may require a Customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount
equal to two month's service charges and/or the service connection and/or equipment charges plus
applicable taxes, fee, and surcharges which may be applicable as well as any nonrecurring charges
for any required special construction. The amount of the first months' service is credited to the
Customer's account on the first bill rendered. The Company may not require advance payments
for usage. Advance payments do not accrue interest. An advance payment may be required in
addition to a deposit.
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Payment of Charges

2.8.1.

2.8.2.

2.83.

284,

2.8.5.

2.8.6.

The Customer is responsible for the payment of all charges for facilities and services furnished by
Sage to the Customer and to all Users authorized by the Customer, regardless of whether those
services are used by the Customer itself or are resold to or shared with other persons.

For billing of monthly charges, service 1s considered to be established upon the day in which Sage
notifies the Customer of installation and testing of the Customer’s services.

Except where otherwise specified, usage charges will be billed monthly in arrears. Customer will
be billed for all usage accrued beginning immediately upon access to the service. Customers will
be billed for usage occurring during their specific 30-day billing cycle, which for purposes of
computing charges shall be considered a month, The rates charged to a Customer will be the rates
in effect on the first day of the Customer’s billing cycle.

Monuthly charges for all access service components, provided hereunder, are billed in advance of
service and reflect the rates in effect as of the date of the invoice. A Customer’s first invoice may
contain charges from previous peniods for service provided from the date of installation through
the current invoice period.

Bills are due and payable as specified on the bill. Bills may be paid by mail or in person at the
business office of Sage or an agency authorized to receive such payment. All charges for service
are payable only in United States currency. Payment may be made by,.check, money order,
cashier’s check, or certain major credit cards. Customer payments are considered prompt when
received by Sage or its agent by the due date on the bill. Amounts not paid within fifteen (15)
days after the mail date of invoice will be considered past due. If Sage becomes concerned at any
time about the ability of a Customer to pay 1its bills, Sage may require that the Customer pay its
bills and make such payments in cash or the equivalent of cash.

If any portion of the payment is not received by Sage by the due date, or if any portion of the
payment 1s received by Sage in funds that are not immediately available upon presentment, then a
late payment penalty may be assessed. Charges left unpaid after the due date are subject to a late
payment charge pursuant to S.C. Reg. 103-622.2. If the payment due date falls on a Saturday,
Sunday, legal holiday or other day when the offices of the Company are closed, the date for
acceptance of payments prior to assessment of any late payment fees shall be extended through to
the next business day. The late payment penalty shall apply to all customers.
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Payment of Charges (cont'd)

287.

288

2.88.

2.8.10.

2.8.1L

2.8.12.

2813

Any disputed charge may be brought to Sage’s attention by verbal or written notification. In the
case of a billing dispute between the Customer and Sage that cannot be settled to their mutual
satisfaction, the undisputed portion and subsequent bills must be paid on a timely basis, or the
service may be subject to disconnection. The Customer may request an in-depth investigation into
the disputed amount and a review by a Sage manager. During the peniod that the disputed amount
1s under investigation, Sage shall not pursue any collection procedures or assess late fees with
regard to the disputed amount. The Customer shall be required to pay the undisputed part of the
bull, and if not paid, Sage may discontinue service. In the event the dispute is not resolved, Sage
shail inform the customer that the customer has the option to pursuc the matter with the Office of
Regulatory Staif.

The Customer is responsible to pay Sage for all toll calls or other third party charges resulting
from the origination of calls to points outside the local exchange and for charges or calls billed to
the Customer’s number.

Return check charges may be applied in an amount not to exceed that allowed pursuant to S.C.
Code Section 34-11-70.

If service is suspended/disconnected by Sage in accordance with the provisions of the Tariff and
later restored, restoration of service will be subject to all applicable installation charges. In
addition to the installation charges, the customer will be required to pay all charges due, including
the charges for the period of denial. For nonusage sensitive charges, Customer will be liable for
the entire monthly recurring charge during the month Customer’s service terminates,

When circumstances prevent customers from paying their inveices in full, Sage may make special
accommodations to assist customers by setting up a regular payment plan. Payment plans are only
set up at the request of the customer. Payment plans are intended to function as a short-term
solution and will be reviewed and approved on an individual case basis.

All payments received by Sape will first be allocated to tariffed basic local exchange telephone
service. For purposes of this allocation, basic local exchange telephone service shall be flat rate,
sigle party residential and business local exchange telephone service, including primary directory
listings; tone dialing service; access to operator services; access to directory assistance services;
access to 911 service where provided by a local authonty; dual party relay service; the ability to
repoit service problems seven days a week; availability of an annual local directory; access to toll
services, and lifeline and tel-assistance services.

The Company for good cause may refise to accept a check tendered as payment on a customer’s
account,
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2.9. Interruption of Service

291

294,

295.

2906

Credit allowance for the interruption of service that is not due to Sage’s testing or adjusting,
negligence of the Customer of to the failure of channels or equipment provided by the Customer,
are subject to the general liability provisions set forth herein. 1t shall be the obligation of the
Customer to notify Sage immediately of any interruption in service for which a credit allowance is
desired. Before giving such notice, the Customer or end-user shall ascertain that the troubie is not
being caused by any action or omission by the Customer within his or her control, or is not in
wiring or equipment, if any, furnished by the Customer and connected to Sage’s facilities.

For purposes of credit computation, every month shall be considered to have 720 hours.

The Customer shall be credited for an interruption at the rate of 1/720th of the monthly charge for
the facilities affected for each hour or major fraction thereof that the interruption continues.

Credit Formula:
Credit=A/720 x B

“A” - outage time in hours
“B” - total monthly charge for affected facility

Written notice of a dispute must be made within the statute of linmtations, otherwise, such charges
shall be deemed to be correct and binding on the Customer.

Cellular and other wireless transmission and Internet-based calling 1s subject to interruptions
inchuding but not limited to, dropped calls, interrupted calls, unintelligible calls, one-way audio
and other problems created by factors beyond Company’s control. Under no circumstances will
Company provide credit or payment of any kind for calls that expenience problems related to
cellular or other wireless transmussions or for calls that experience problems related to Internet-
based communications including buy not limited to those calls that transcend wireline and Voice
over Internet Protocol (“VoIP”) networks.

A service will not be deemed to be interrupted if a Customer continues to voluntarily make use of
such service. If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the altemative service used.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.10.  Restoration of Service
The use and restoration of service shall be in accordance with the priority system specified in part 64,
Subpart D of the Rules and Regulations of the Federal Comtmunications Commission,

2.11.  Dusconnection of Service by Customer

2.11.1. By giving advance written or oral notice, Customer may disconnect service at any time following
its minimum service requirement(s).

2.11,2, Sage will have up to 30 days to complete a disconnect. Customer will be responsible for all new
charges for that 30-day period or until the disconnect is effected, whichever is sconer, and shall
remain responsible for all unpaid charges incurred irrespective of when such charges were
incarred. This 30-day period will begin upon receipt of the written notification from the
Customer. However, in the event that Customer continues to utilize Sage’s services beyond the
date upon which the services are to be disconnected, the Customer will be liable for the additional
charges incurred.

2.11.3. For nenusage sensitive charges, Customer will be Lable for the entire monthly recurring charge
during the month Customer’s service terntinates.

2.11.4. If the Custemer disconnects service pnior to the end of a tenm plan, the termination liabilities
associated with the tertn plan will apply.

2.11.5. TIfa customer purchases Sage’s bundled offering and subsequently disconnects Sage’s local service
and purchases local service from a different carrier, the customer can contact Sage to obtain the
proper PIC code for the third-party provider of long-distance services.
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SECTION - RULES AND REGULATIONS, (CONT'D)

Cancellation for Cause

2121

2122,

2.123.

Service may be terrmnated for non-payment of a bill, provided that the Company has made a
reasonable atterpt to effect collection and has given the customer written notice in which 5 days
to make settlement on the account or have service disconnected. Service will be disconnected
only on Monday through Thursday between 8:00am and 4:00pm, unless provisions have been
made to have someone available to accept payment and reconnect service.

2.12.1.A. In cases of extreme risk involving abnormal and excess use of toll service, service may
be denied after two {2) days written notice is given to the customer, unless satisfactory
arrangements for payment are made.

2.12.1.B. For customer tampering with equipment furnished and owned by the utility

2.12.1.C. For viclation of and/or non-compliance with the Commission’s Orders or regulations
governing service supplied by the utilities.

212.1.D. For failure of the customer to fulfill the contractual obligations for service and/or
facilities subject to regulation by the Commuission.

2.12.1.E. For farlure of the customer to permt the Company reasonable access to its equipment.

2.12.1.F. For failure of the customer to provide the Company with a deposit as authorized by 103-
621(2).

2.12.1.G. For failure to furmush permits, certificates, and/or right-of-ways, as necessary to obtain
service, or in the event such permissions are withdrawn or terminated.

2.12.1.H. Where there 1s probable cause to believe that there is tllegal or willful misuse of utility’s
service.

2.12.11. For non-payment of that portion of the bill rendered by the local company for
telecommunications service billed for another telecommunications common carrier.

If service is terminated by Sage for any cause set forth above and the Customer has subscribed to
service under a term plan, the Customer will be charged the termination liability associated with
the term plan.

If service is disconnected for nonpayment, the Customer may restore service by full payment in
cash or cash-hke funds. There is a charge for restoration of service after disconnection; if,
however, the equipment necessary for service has been removed, a complete activation fee will

apply.
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SECTION 2 - RULES AND REGULATIONS, (CONT’D)

Notice and Communication

2.13.1,

2,132

2.133.

2.13.4,

The Customer shall designate on the Application for Service an address to which Sage shall mail
or deliver all notices and other communications, except that Sage may also designate a separate
address to which Sage’s bills for service shail be mailed.

Sage shall designate on the Application for Service an address to which the Customer shall mail or
deliver all notices and other communications, except that Sage may designate a separate address
on each bill for service to which the Customer shall mail payment on that bill.

All notices or other communications required to be given pursuant to this Tariff shall be made in
writing to Sage at 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789 or by
calling (214) 495-4700. Notices and other communications of either party, and all bills mailed by
Sage, shall be presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the U. S. Mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

Sage or the Customer shall advise the other party of any changes to the addresses designated for
notices, other communications or billing, by following the procedures for giving notice set forth
herein.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Taxes, Surcharges and Unlity Fees

Customer is responsible for the payment of all federal, state and local taxes, surcharges, utility fees, or
other similar fees (i.e., , sales tax, municipal utilities tax, 211 surcharges or fees) that may be levied by a
governing body or bodies in conjunction with or as a result of the service furnished under this Tariff.
These charges will appear as separate line items on the Customer’s bill and are not included in the rates
contained in this Tariff. There shall be added to the Customer’s bill for service, an additional charge equal
to the pro rata share of any occupation, franchise, business, license, excise privilege or other similar charge
or tax, now or hereafter imposed upon the gross receipts or revenue of Sage by any municipal taxing body
or municipal authority whether by statute, ordinance, law or otherwise, and whether presently due or to
hereafter become due. The charge applicable to each Customer will appear as a separate line item on the
Customer’s regular monthly bill and shall be determined on a basis equal to the tax levied by each
municipal taxing body or municipal authority.

2.14.1. Municipal Franchise Fees

Residential, non-residential and point-to-point access lines provided pursuant to this tariff are
subject to a municipal franchise fee as established for the city, municipality, or other community
{“municipality”) in which the end user of the access lines is located. The monthly recurring
mumnicipal charge will be equal to a monthly amount developed using criteria as recommended by
your local municipality with information supplied to this local certificated telecommunications
provider (CTP). The fee should be assessed as a per-line-charge on the end user bill.

Customer Billing Inquiries

Any customer who has a question regarding his/her telephone bill may contact Sage toll free at (888) 449-
4940, or at 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789.

Access to Telephone Relay Service

When required by the PSC, Sage will participate in telephone relay service for handicapped or heanng
impaired Customers, and will comply with all regulations and requirements relating thereto.

Public Switched Network Recovery Charge
The Public Switched Network Recovery Charge is a monthly recuurring charge which is applied on a per

customer access line basis. This fee is intended to recover costs to access the public switched network for
1ocal service.
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SECTION 2 - RULES AND REGULATIONS, {t'ONT'D)

Marketing

As a telephone utility under the regulation of the Public Senvice Commission of South
Carolma, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunications service, Carrier will not indulge or participate m deceptive or
misieading telecommunications marketing practices to the detriment of consumers in
South Carolina, and will comply with those marketing procedures, 1f any, set forth by the
Public Service Commussion. Additionally, Camer wiil be responsible for the marketing
practices of its contracted telemarketers for compliance with this provision. Carrier
understands that violation of this provision could result in a rule to show cause as to the
withdrawal of its certification to complete intrastate telecommunications traffic within the
state of South Carolina.

Customer Disputes

The Customer should notify the Company of any disputed items on an invoice within an
interval from receipt of the invoice that is within the State’s statute of limitations. If the
Customer and the Company are unable to resolve the dispute to their mutual satisfaction,
the Customer may file a complaint with the South Carolina Office of Regulatory Staff
{(“ORS™ in accordance with the Commission’s rules of procedure. The contact
information for the ORS is as follows:

Office of Regulatory Staff

Consumer Services Department

Post Office Box 11263

Columbia, SC 11263

Telephone: {803) 737-5230

Facsimile: {803) 737-4750

Toll Free: (800) 922-1531 (within South Carolina)
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SECTION 3 - DESCRIPTION OF SERVICES

3.1. Telecommunications Services

3.1.1. General - Telecommunications Services consist of the services offered pursuant to this Tariff,
either individually or in combination. Inirastate interexchange services are only provided in
corjunction with the Company’s local exchange services, and no alternative arrangements witl be
made to provide these services to a customer that is not subscribed to the Company’s local
exchange service. Each service is offered via Sage’s facilities, conventional network elements
purchased from other local exchange carriers, or via resale of facilites of other local exchange
carriers for the transmission of one-way or two-way communications, unfess otherwise noted. A
connection to Sage’s switching network enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access Sage's Local and intral. ATA calling services as set forth in this Tariff,

3. access intrastate, interstate and international calling services provided by Sage and other
certified common carriers;

4.  access toll-free telecommunications services such as 800 NPA;
5. access 9-1-1 service for emergency calling: and
6. access other operator and directory assistance services.
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SECTHION 2 - DESCRIPTION OF SERVICES, (CONT D)

3.1 Telecommunications Services (cont’d)

3.1.2. Local Exchange Service - Service provides Residential and Business Customers with the ability to
originate calls from a Sage-provided access line to all other stations on the public switched
telephone network bearing the designation of any central office exchanges included in the
Customer’s local calling area. Calls to destinations outside the local calling area but within the
same state and LATA will be charged the intralLATA toll rates. IntralLATA services are available
on a switched basis only.

Following are types of orders for Loczl Exchange Service that Sage will accept:
Conversions
New Installations
The following are types of customers and/or telephone lines Sage will convert:
Customners with active local telephone service on BellSouth’s access lines (“local loops™).
Subscribers of BellSouth’s Prepaid Local Telephone Service (PLTS) or Prepaid Home Service
(PHS) do not qualify under this definition.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D)

3.1 Telecommunications Services (cont’d)
3.12. Local Exchange Service {cont’d)
New Installations
Following are types of new line installations that Sage Telecom will perform:
l. Additional new lines for Sage Telecom customers who have service or are m the process of
converting existing service at that location to Sage Telecom.
2. Physical move of lines and service for existing Sage Telecom customers to a new locatton.
3. Installation of lines at locations that have never had local telephone service, with the
exception of physical moves noted under item 2 above.
4. New installations where the customer is not converting existing local telephone service.
Residential and Business Customers may choose from one of the Local Service Plans 10 Section
3.1.4 and are assessed a flat monthly fee based on their local service plan(s) and onigimating
exchange that entitles the customer to unlimited voice usage.
3.1.2A Business Services - Business Services provide the Customer with the general
telecommunications services listed in Section 3.1.1 of this Tariff with the following
modifications, limitations and restrictions:
1. Business Services canmnot be used to originate calls to other telephone
compantes’ caller-paid information services (e.g., N.A. 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information
services will be blocked by Sage, unless otherwise requested by customer to be
unblocked.
2. Service 1s furmished only for use by the Business Customer, guests, employees
and business associates.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D)

3.1 Telecommunications Services {cont'd)
3.1.2. Local Exchange Service (cont’d)
3.1.2A. Business Services
3. Service is available whenever the use of the service is primarily or substantially
of a business, professional institution or otherwise occupation nature, or where
the listing required is such as to indicate business use. Business rates are
applicable to:

a, Offices, stores, factories, boarding houses, offices of hotels and apartment
houses, colleges, public, private or parochial schools, hospitals, nursing
homes, libraries, mstitutions, churches and all other establishments of a
strictly business nature.

b. Any location where a business designation 1s provided or when a title
indicating a trade, occupation or profession 1s listed.

c. Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

d. Residential locations where the Business customer has no regular business
telephone service and the use of the service by the Business Customer,
members of the household, or guests is of a business nature as may be
indicated by advertising through newspapers, handbills, billboards,
circulars, business cards, or otherwise.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

31 Telecommunications Services (cont’d)

3.1.2.  Local Exchange Service (comnt’d)

3.1.2B.

Residential Services - Residential Services provide the Customer with the general
telecommunications services listed in Section 3.1.1 of this Tariff and is not available
to those locations governed by Section 3.1.2.A.

1.

Residential Services cannot be used to originate calls to other telephone
companies’ caller-paid information services (e.g., N.A. 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information
services will be blocked by Sage, unless otherwise requested by the customer to
be unblocked.

Residential service offerings that include unlimited usage are limited to use for
residential voice applications. This includes service offerings providing for
unlimited local usage, unlimited intraLATA usage and/or unlimited interLATA
usage. No commercial use of any form is permitted for such unlimited service
offerings. Incidental calling for dial-up Internet access, for data and fax type
applications and for other restricted uses reflected in this tariff 1s permitted up to
a maximum of 1200 minutes within any consecutive thirty-day period; any such
usage beyond this threshold shall be presumed to be non-residential in nature.
If, at any time, the Company determines that the Customer’s usage is non-
residential or is not consistent with use for residential voice applications, the
Company may immediately take actions to enforce adherence to this tariff and to
the Company’s Statement of Terms and Conditions of Service that are
applicable to intetLATA and international long distance. Such actions may
include the transition to a higher tier within the customer’s existing service plan
and the application of an High Usage Charge as specified in Section 4.1.14,
following.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

Telecommunications Services (cont’d)

3.1.2. Local Exchange Service (cont’d)

31.2RB.

The High Usage Charge is applicable to all service plans whenever usage
thresholds established in Section 4.1.14, following, are exceeded, including
plans that offer unlimited usage and plans that do not offer unlimited usage. The
existence of the High Usage Charge shall be communicated to the Customer in
advance of ijts initial application, and shall thereafter apply automatically
whenever the threshold is exceeded. Upon request, usage mformation will be
provided pursuant to Section 4.1.14 following,

For residential service offerings that include unlimited usage, the Company will
notify the Customer in writing when the previous month’s usage exceeds that
normally associated with residential voice applications. Such written notice will
inform the Customer that a higher tier rate will apply if, after two additional
months, the usage remams above usage thresholds established in the existing
service plan. Customers whose high usage levels resulted in a mgher rate will,
upon request, qualify for the lower-tier rate(s) after three consecutive months of
usage below usage thresholds established in the existing service plan. The High
Usage Charge is a separate element and applies independently of any unlimited
plan rate tier.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)
3.1 Telecommunications Services (cont'd)
3.1.3. Exchanges and Local Service Areas
3.1.3.A. Sage provides residential and business telecommunications services, as described in

this tariff, within the BellSouth exchanges within the State of South Carolina. The
Company hereby mirrors the Map and Legal Description tariffs of BellSouth, listed
below to identify its service territory. Any future modifications to these exchange
boundaries or legal descriptions of these boundaries will be automatically mirrored
by the Company on a going forward basis. If not mirrored, new detailed maps and
legal descriptions on an individual exchange basis will be filed with the comrnission
for approval.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT D)

3.1, Telecommunications Services (cont’d)

3.1.3.  Exchanges and Local Service Areas (cont’d)

3.1.3.A. (cont’d)

Exchange Zone  Exchange Zone
Aiken 5 Jonesville 3
Allendale 2 Lake View * 2
Anderson 6 Lake Wylie v
Antioch (Zone based on Grover,

NC) 5 Lake Wylie West 5
Bamberg 4 Latta * 2
Barnwell 3 Liberty * 4
Batesburg 2 Lymna 7
Bath 7 Marion 5
Beech Island 7 McCall 2
Belton 5 Mill Creek (Zone based on Gastonia, NC) 9
Bennetisville 2 Mt. Pleasant 7
Blacksburg 3 Mullins * 5
Blackville 2 New Ellenton 4
Blenheim 2 Newberry 3
Blue Ridge 7 Newtonville (Zone based on Gibson, NC) 3
Camden 3 Nichols * 5
Central 5 North Augusta 7
Chapin-Little Mountain North 3 Orangeburg * 4
Chapin-Little Mountain South 7 Pacolet 6
Charleston 7 Pelzer 5
Cheraw * 2 Pendleton 5
Clemson 4 Pickens * 4
Clinton 3 Piedmont 7
Clio 2 Prosperity 3
Clover 5 Rowland (Zone based on Rowland, NC) 6
Columbia 7 Salem 4
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Cowpens 6 Seneca 4
Darlington 6 Sharon 2
Denmark 3 Six Mile 5
Dillon * 2  Soctety Hill * 5
Easley 7  Spartanburg * 6
Eastover 7  Springfield-3alley 1
Edgefield 2 St George 1
Edisto Island 1 Sullivans Island 7
Florence * 6 Summerville 7
Folly Beach 7 Timmonsvilie 6
Fountain Inn 7  Travelers Rest 7
Gaffney 3  Union 2
Graniteville 5 Walhalla 4
Greenville * 7 Westminster 4
Greer 7 Whitmire 2
Hartsville * 8  Willliamston 5
Hickory Grove 3  York 5
Honea Path 5
Isle of Palms 7
Joanna 3
Johnston 2
*Note — Subject to extended area service differentials
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1 Telecommunications Services (cont’d)

3.1.3. Exchanges and Local Service Areas {cont’d)
3.13B. Local Calling Scopes
The Company hereby mirrors the local calling scopes as described in Section 4 of
BellSouth's Exchange Access Service Tariff. Any future modifications to these
local calling scopes will be automatically mirrored by the Company on a gomng

forward basis. If not murrored, new detailed local calling scopes on an individual
exchange basis will be filed with the commission for approval.

3.1.4. Lecal Service Plans
3.14A. Residential Service

All Residential Service plans are subject to the application of an High Usage Charge
and other charges pursuant to Section 4.1.14, following.

1. Sage Simply Savings Preferred

The Sage Simply Savings Preferred Plan includes the following bundle of

services:

- Basic Local Exchange Service, including unlimited local calling
- Caller ID Service — Free

- A choice of any of the following Custom Calling Features — Free:

Repeat Dnaling Call Waiting

Call Screen Speed Calling 8
Call Forwarding Three-Way Calling
Auntomatic Callback Wait & See
MultiRing

- 300 Sage 1+ long distance minutes each month. Applies to direct dialed, 1+
long distance or 1+ intraLATA toll calls made to points within the
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands,
Rate for additional minutes is at a discounted $0.04 rate.

Elgibility: This plan is available to residential customers only. Customers must
choose Sage as their intraLATA toll and interLATA long distance carrier to
receive the free minutes of Sage 1+ long distance minutes each month.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)
314 Local Service Plans
3.1.4.A. Residential Service{CONT'D)
2. Sage Simply Savings Essentials

The Sage Simply Savings Essentials Plan includes the following bundle of
services:

- Basic Local Exchange Service, including unlimited local calling
- Caller ID Service — Free
- Call Waiting Service - Free
- A choice of 1 of the followmng Custom Calling Features — Free:
Wait & See
Three-way Calling
Call Forwarding

- 90 Sage 1+ long distance minutes each month. Applies to direct dialed, 1+
long distance or 1+ intralATA toll calls made to points within the
continental U.S., Alaska, Hawati, Puerto Rico, and U.S. Virgin Islands

Eligibility: This plan is available to residential customers only. Customers must choose Sage as their
intral ATA toll and interLATA long distance carrier to receive the free minutes of Sage 1+ long
distance minutes each month.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1 Telecommunications Services (cont’d)

314,  Local Service Plans
3.14B. Business
1. Business Choice Plan
The Business Choice Plan includes the follewing bundle of services:
- Basic Local Exchange Service, including unhmited local calling

- 100 Free Sage 1+ long distance minutes each month. See Section 3.1.4.C
for rules and regulations.

Eligibility: Business customers in the originating BellSouth’s exchanges listed
in Section 3.1.3,A.

Customers must choose Sage as their intraLATA toll and
interLATA long distance carrier to receive the free minutes of
Sage 1+ long distance minutes each month.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

Telecommunications Services (cont’d)

314,

Local Service Plans

3.14.C

Free Sage 1+ Long Distance

Sage Local Service Plans that include free Sage I+ long distance minutes will be
governed by the following rules and regulations.

1.

‘The per minute rate for all direct dialed, 1+ loug distance or 1+ intraLATA toll
calls is $0.05 per minute unless otherwise noted, and applies to calls made to
points within the continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin
Islands and outside the customer’s local (free) calling area. The duration of each
call is rounded to the next full minute.

Customers earn a monthly credit against their 1+ long distance and 1+
intral. ATA toll charges based on the table m Section 3.1.4.C.3. If the total
dollar amount of usage is less than the maximum credit allowed, then the
customer earns a credit equal only to their actual usage. The credit is offered on
a per line basis and is rolled up, along with usage, to the account level for
purposes of calculating the monthly allowable credit. There is no carry forward
of unused credits.

The credit does not apply to calling card calls, operator assisted calls, and calls
made to Directory Assistance.

Maximum Allowable Credit

# of Free Minutes Maximum Credit
90 $ 4.50
100 3 5.00
300 Preferred $12.00
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services {cont’d)

3.1.5. Non-Recurring Service Charges - Service charges may apply to all residential and business
customers who subscribe to any of Sage’s local service plans or request a move and/or change of
certain types of telecommunications services.
3.1.5A. The Installation Charge is a per order, nonrecurring charge that applies as follows:

1. Installation er conversion of local exchange service to a customer’s premises for
the first time.

2. [Installation of additional local exchange access lines to a customer’s premses.

3. A change in location of customer’s equipment or service from one premise to
another.

4. A temporary suspension of service at the customer’s request or to change the
telephone number to which suspended service calls are referred.

5. A request to change from one type of hunting arrangement to another, or
rearrange central office hunting lines.

6. A restoration of service due to suspension from nonpayment of bill for
telecommunications services.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

Telecommunications Services (cont’d)

3.1.5.  Non-Recurring Service Charges (cont’d)

3.1.5.B.

3.1.5.C

3.1.5.D.

315E

3.1.5F,

An Order Processing Fee applies as follows, on a per order basis:
1. A telephone number change made at the customer’s request.
2. A change to/from the company’s Regional Service.

3. The addition or deletion of any Custom Calling Feature listed in Section 3.1.8;
Caller ID Service listed in Section 3.1.9; Multi-Line Hunting Service listed 1n
Section 3.1.10; Toll Restriction Service listed m Section 3.1.14; or Accounting
Codes listed in Section 3.1.15.

4. A change of bill cycle dates made at the customer's request.
5. The splitting of single accounts into multiple bills at the customer's request.
6. Changes to customer service plan that have not been solicited by Sage Telecom.

7. A name change, at the customer’s request, to the account name, Caller ID, or the
directory listing.

Copy of Call Records Fee applies when a customer requests a copy of these records
for their own person use. Call Records are available to law enforcement agencies at
any time free of charge.

A Referral Message Fee applies to active Sage customers who request a referral
message as a result of a telephone number change.

A Reconnect Fee will be applied on a per line basis for service that is restored due to
suspension from nonpayment of bill for telecommunications services.

A Duplicate Invoice Charge will be applied en a per invoice basis to a Customer who
requests a copy of a bill that has already been issued to such Customer, unless the
Customer informs the Company, within 15 days of the issuance of the bill, that the
orniginal bill was not received. If a Customer or the Customer's representative,
thereafter, requests additional copies of bills, a charge will apply for each requested
bill.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont’d)
3.1.6. Operator Assisted Services {Intral ATA)
3.1.6.A. Operator Handled Calling - Operator Handled Calling Service is provided to

Customers and Users of Sage’s local exchange service. In addition to charges that

would otherwise apply pursuant to other Sections of this Tariff, each operator call

will be assess a charge(s) as set forth within.

1. Person-to-Person - Calls completed with the assistance of a Sage operator to a
particular person, station, department or PBX extension specified by the callmg
party.

2. Station-to-Station - Operator assisted calls other than Person-to-Person,
including intral ATA collect and third party billed calls. Collect calls to coin
telephones and transfers of charges to third telephones that are coin telephones
will not be accepted.

3.1.6B. Directory Assistance - A service provided to Customers and Users of Sage’s local
exchange service that allows them to obtain directory assistance by calling the

Directory Assistance operator.

1. Duectory Assistance charges apply for all requests for which Sage’s facihities
are used. A maximum of two requested telephone numbers is permitted per
Directory Assistance call. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for
telephone numbers.

2. MNon-published telephone numbers are not available from Directory Assistance
Service.

3. No credit will be given for requested numbers that are non-published, or for
requested telephone numbers that are not found in the directory.

4. Customers who qualify for an exemption from Directory Assistance charges
through the PSC for the Blind will not be charged for this service after Sage 1s 1
receipt of paperwork from the PSC verifying their status. Credits will not be
issued for Directory Assistance calls made prior to receipt of paperwork by Sage
Telecom.

5. A credit will be given for calls to Directory Assistance when the Customer
experiences poor transmission or is cut-off during the call;

6. To receive a credit, the Customer must notify the Sage operator or Business
Office of the problem experienced.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D}

Telecommunications Services (cont’d)

3.1.6. Operator Assisted Services (intraLATA)

3.16.C. Directory Assistance Call Completion - Provides customers the option of having
their local or intraLATA calls automatically completed when they request a
telephone listing from the Directory Assistance operator. The call may be completed
automatically or by the Directory Assistance operator. The three types of Directory
Assistance Call Completion (DACC) offered are as follows:

1. Semi-Automated - The customer receives the requested directory number and
then requests the operator to provide call completion to the requested number.
2. Fully-Automated - The customer receives the requested directory number from

an autornated voice system. The customer accepts DACC by depressing 1”7

from a touch-tone telephone when prompted by the DACC announcement.

3. Person-to-Person - The customer receives the requested directory number and
then requests the operator to complete the call to a specified person.

3.16D. Busy Line Verification and Line Interrupt Service - Upon request of a calling party,
the Company will verify a busy condition on a called line.

1. The operator will determine if the line is clear or m use and report to the calling
party.

2. The operator will interrupt the call on the called line only 1if the calling party
indicates an emergency.

3. A charge will apply when:

{a) The operator verifies that the line is busy.

(b} The operator verifies that the line is available for incoming calls.

(c) The operator verifies that the called number is busy with a call in progress
and the Customer requests interruption. The operator will then interrupt the
call, advising the called party the name of the calling party. One charge will
apply for both verification and interruption
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT D)

3.1 Telecommunications Services (cont’d)
3.1.6. Assisted Services (intraLATA) (cont'd)
3.1.6D. Busy Line Verification and Line Interrupt Service (cont’d)
1. No charge will apply:

(a) When the caling party advises that the call is to or from an official public
emergency agency.

(b) Under conditions other than those specified within, preceding.

2. Busy verification and interrupt service is furmished where and to the extent that
facilities permit. The Customer shall identify and save Sage harmless against ail
claims that may arise from either party to the interrupted call or any person.

3.1.7. Telephone Directory Service - Sage, through its interconnection agreement with BellSouth, will
provide telephone directory services to its Customers. This includes histings in BeliSoutl’s White
Pages dwrectory and directory assistance database. Services indicated by an * may be subject to
set-up charges for newly created listings. The following telephone directory services are offered:

3.1.7.A Primary Listing — Primary directory lsting in both BellSouth’s White Pages and
Directory Assistance database. The hsting is the actual name of the customer to whom
the service is rendered, with the following exceptions:

1. For residential customers, the listing may be in the name of a member of the
customer's family or houschold. A dual name listing may be provided for two (2)
persons who share the same surname and reside at the same address (i.e., John and
Jane Doe), or for a person known by two first names.

2. For business customers, the listing may be in the name of the business or of a
member, officer, employee, or representative of the business. The listing may also
include the name of a division, branch or department.

3. In the case of a business line operating at a residence, a dual name listing may be
provided as described in #1 above.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D)

Telecommumcations Services (cont’d)

317

Telephone Directory Service {cont’d)

3.1.7B.

3.1.7.C

3.1.7.D.

317K

3.1.7.F.

3.1.7.G.

White Pages Directory(s) - This service provides for the annual delivery of the White
Pages directory. One (1) directory per residential household and one (1) directory
per business line will be provided at no charge. Additional directories can be
purchased at the request of the customer.

Non-Listed Service - For customers who desire their telephone numbers to be
omitted from BellSouth’s White Pages directory, but NOT the directory assistance
database.

Non-Published Service - For customers who desire their telephone mumber to be
omitted from BellSouth’s White Pages directory, as well as the directory assistance
database.

Additional Listing* - An additional listing tied to the same number and address as
the primary listing. For residential customers, the listing may be the names of
members of the customer’s family or of other persons residing in the customer’s
household. For business customers, additional listings may be requested for such
things as names of partners or members of the firm, officers of a corporation, or the
names of employees of the customer.

Alternate Listing* — Listing of an alternate telephone number to be called in case no
answer is received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances in
preference to the primary call number is permutted for customers to all classes of
service. A phrase necessary to direct the method of calling and giving the number to
call may be provided as an altemnate listing.

Foreign Listing* - Used when a customer desires a listing in a directory published in
an exchange other than the exchange serving the customer.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D)

Telecommumcations Services (cont’d)

3.1.7. Telephone Directory Service (cont’d)

3.L7H.

3.1.71

3.1.7.)

3.1.7K.

Telephone Answering Service Listing - A customer engaged in furnishing service of
a secretarial nature may contract for telephone secretarial histings for the benefit of
patrons under the following conditions: (A} No physical facilities shall be provided
for the use of such patrons or tenants, other than public telephone service; (B) The
customer subscribing for the secretarial listings is not to permit the use of his
telephone service by such patrons; (C) Secretarial listings will be accepted only upon
written authorization to Sage Telecom from the patron to be listed

Cross Reference Listing — A cross reference listing may be furnished when it is
necessary to refer to the directory user to another directory listing.

Stylist Service Listing — Distinctive directory listings available to rtesidential
customers.

Designer Listings — Allows a residential customer to add extra text line that provides
information in addition to the standard listing information such as location,
affilations, social positions held. volunteer services, etc. It could also include
statements of a descriptive nature such as interests, profession, or personal
information.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D)

Telecommunications Services (cont'd)

3.18.

Custom Calling Features

3.1.8.A

Service Offermgs available to Customer’s and End Users of Sage’s local exchange
service on local access lines only, subject to availability from the central office
serving the customer:

1.

Repeat Dialing- Enables the customer to redial automatically the last outgoing
telephone number. If the telephone number is busy, Call Again will keep trying
to call the number for a maximum of thirty (30) minutes, beginmng with the
customer’s activation of Call Again, in an atternpt to establish the call. The
customer will be signaled with a distinctive ring when the call can be completed.
Call Again 1s available as a monthly plan or on a per use basis. Per use
functionality is automatically provisioned on all lines. The customer may
request to have Call Again taken off its lines.

Call Block - Enables the customer to block calls from pre-selecied telephone
mumbers and/or the last mcoming call (without knowing the number). To block
specified telephone numbers, the customer builds a screening hst of up to 31
telephone numbers. To block an unknown number after receiving a call, the
customer enters a code to add the nuraber to their screening lst. U tacilities ate
unavailable to provide incoming call screening via the customer’s list, standard
call completion will occur. Customers whose telephone numbers are blocked
are directed to a recorded announcement.

Call Forwarding - Enables the customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommumecations Network. The Call Forwarding customer 1s responsible for
the payment of charges (e.g., toll charges) for each call between his Call
Forwarding-equipped telephone and the telephone to which the call is being
forwarded.

Includes Busy Line and Don’t Answer features, as defined below. Customer
may decline these additional features.

Call Forwarding - Busy Line allows incoming calls that encounter a busy
condition to be forwarded to a pre-designated telephone number within the
exchange or on the Long Distance Telecommunications Network.

Call Forwarding - Don’t Answer allows incoming calls which are not answered
after a pre-determined number of rings to be automatically forwarded to a pre-
designated telephone number within the exchange or on the Long Distance
Telecommunications Network.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT D)

Telecommunications Services (cont’d)

3.18

Custom Calling Features (cont’d)

3.1.8.A

Service Offerings (cont’d)

4.

Call Return - Enables the customer to redial automatically the last incomng
telephone number. If that telephone number 1s busy, Missed Call Dialing wili
keep trying to call the number for a maximum of thirty (30) minutes beginning
with the customer’s activation of Missed Call Dialing in an attempt to establish
the call. The customer will be signaled with a distinctive ring when the call can
be completed. This service will not function if the calling party’s telephone
number has been Call Forwarded. Also, this service will not function from a
line that does not have an associated telephone number, e.g.. multi-line hunting
groups. Missed Call Dialing is available as a monthly plan or on a per use
basis. Per use functionality is auntomatically provisioned on all lmes. The
customer may request to have the per use functionality taken off its lines.

Call Trace - Enables the customer to initiate a trace of the last completed
incoming call by dialing an activation code before receiving another call. Ifa

trace is successful, Call Trace will record the incoming call detail (not the
conversation). A successful trace cannot be made if the incoming call originates
in a central office not equipped for Call Trace service. The customer will not be
provided the results of the trace (i.e., the telephone number traced). Such call
detail may be provided only to law enforcement authorities upon proper request.

For further action to be taken, the customer is required to contact Sage Telecom
via the telephone number provided in the Call Trace announcement.

At its opinion or upon receipt of proper request from a law enforcement agency,
Sage will set up a temporary tracing arrangement using Call Trace or manual
trap and trace where Call trace is not available at no charge to the customer
when in the judgment of Sage or law enforcement agency, the unwanted call(s)
present a serious threat of bodily harm or destruction of property.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’'D)

3.1 Telecommunications Services (cont’d)
3.1.8.  Custom Calling Features (cont’d)
3.1.8.A. Service Offerings (cont’d}

6. Call Waiting - Alerts a customer who is using his telephone that another caller is
trying to reach him. Where facilities permit, Call Waiting subscribers may
deactivate Call Waiting for the duration of one call. Call Waiting is
automatically reactivated for the next originating or terminating call.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT D}

Telecommunications Services {cont’d)

3.1.8.

Custom Calling Features (cont’d)

3.1.8.A.

Service Offerings (cont’d)

7.

Call Waiting Deluxe - Allows customers to subscribe to a part of the Caller ID
Deluxe Options service. When a person is already speaking on the telephone
and receives another phone call, Call Waiting Deluxe service will allow for the
display of the name and/or number of the new caller on the customer’s CPE.
This service allows the customer to decide if he wants to answer the new
incoming call.

Call Waiting Deluxe is offered subject to the following limitations:

a. Customers must also subscribe to Calier ID Name and Number.

b. Customers are responsible for fumishing their own compatible CPE, which
should include the Caller ID capability necessary to display the calling
party’s name and/or number.

¢. Available only where central office facilities permut.

RingMaster Service - RingMaster Service permits a customer to establish up to
three telephone numbers on the same access line and to distinguish calls to each
number by distinctive incoming ring patterns. The billing telephone number is
the “master” number and the other telephone numbers are “dependent” numbers.
The standard ringing pattern is provided for the master number while distinctive
ringing patterns are provided for a maximum of two dependent numbers.

When a RingMaster Service customer subscribes to any Call Forwarding
feature, dependent numbers can either be forwarded to the same number as the
master number or receive no forwarding treatment at all.

When a RingMaster Service customer subscribes to Call Waiting, incoming
calls to the master number will activate the standard Call Waiting tone.
Incoming calis to the dependent numbers will activate a distinctive Call Waiting
tone per dependent number.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D)

Telecommunications Services {cont’d)

3.1.8.

Custom Calling Features (cont’d)

3.1.8.A.

Service Offerings (cont’d)

9.

10.

11.

Call Selector - Provides the customer with a distinctive ring or distinctive Call
Waiting tone (if the customer has subscribed to Call Waiting and Priority Call
Ringing), when the customer is called from pre-selected telephone numbers.
The customer can construct or modify a telephone number screening list.
Priority Call Ringing will screen incoming calls aganst the customer’s list and
provide the distinctive ring for telephone numbers on the list.

Remote Access to Call Forwarding - Permits the customer who also subscribes
to Call Forwarding with the ability to activate, deactivate or change Call
Forwarding from a remote location. Remote Access to Call Forwarding can
only be accessed from a Dual Tone Multi-Frequency (DTMF) telephone which
has a full set of characters, including “*” and “#”. All charges incurred to
access the remote number will be billed appropnately.

Preferred Call Forwarding - Provides the customer with the ability to forward
incoming calls from pre-selected telephone numbers to another telephone
number. The customer may construct or modify a telephone number screening
list. Priority Call Forwarding will screen incommg calls against the customer’s
list and forward only those calls from telephone numbers on the hst. The
maximum amount of telephone numbers avatlable for each customer’s list may
vary depending on switch type. The Prnority Call Forwarding customer is
responsible for the payment of charges (e.g., toll charges) for each call between
the Priority Call Forwarding equipped telephone hne and the line to which the
call is being forwarded. Calls from numbers not on the list will receive standard
call completion.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

Telecommunications Services (cont’d)

3.1.8

Custom Calling Features {cont’d)

3.18A

3.1.8B.

3.18C.

3.1.8D.

Service Offerings (cont’d)

12. Speed Calling - Enables a customer to place calls to other telephone numbers by
dialing a one- or two-digit code rather than the complete telephene number.
Residential customers may store up to eight (8) telephone numbers. Business
customers may store up to thirty (30) telephone numbers.

13, Three-Way Calling - Enables a customer to add a third party to an existing call
without operator assistance, thercby establishing a three-way conversation

Calling features are subject to availability of facilities and compatibility with central
office equipment, access lines, and customer premises equipment.

Repeat Dialing, Call Blocker, Call Reqfurn , Call Trace, Call Selector, Preferred Call
Forwarding and Caller TD are functional when both the call originating customer and
the call terminaiing customer are served from central offices capable of sending and
receiving the Calling Party Number (CPN) and are linked by appropriate facilities.

Services with call forwarding capabilities (includmg Call Forwardmg, Call
Forwarding-Busy Line, Call Forwarding-Don’t Answer) cannot be used on a
continual basis to expand the local calling scope beyond that available to a
customer’s premise.

Caller ID Service - Display of Calling Number and/or Name on customer provided equipment.
Available to Customers and End Users of Sage’s local exchange service on local access lines only.
Service includes:

3.19A.

3.1.9B.

Calling Number Delivery - Allows the transmission of Calling Party Number (CPN)
to the subscriber’s access lines. When a Calling Number Delivery equipped line is
on-hook, CPN is transmitted across the line during the silent interval betwesn the
first and second ring,

Caller ID Deluxe - Enables the Caller ID subscriber to identify the calling party by a
displayed name before the call is answered. The displayed name is the name
associated with the CPN. When a Caller ID Deluxe equipped line is on-hook, the
Calling Party Name is transmitted across the line during the silent interval between
the first and second ring.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’'D)

Telecommunications Services (cont’d}

3.1.9. Caller ID Service (cont’d)

3.19.C.

3.1.9.D.

Anonymous Call Rejection - Allows customer to automatically reject ali calls that
have been marked anonymous by the calling party. When ACR is active, the called
party receives no alerting (ringing) for a& call that has been rejected. The call 15
routed to a denial announcement and subsequently terminated.

Calling Name and Number Blocking - Any Sage Telecom calling party may prevent
the delivery of CFN and of Calling Party Name to the called party by dialing an
access code (*67 on their touch-tone pad or 1167 from a rotary telephone)
mmmediately prior to placing a call. The access code activated per call blocking is
available at no charge. If a calling party activates blocking, the CPN and Calling
Party Name will not be transmitted across the line. Instead, the Caller ID subscriber
will recerve an anonymous indicator. This anonymous indicator notifies the Caller
ID subscriber that the calling party chose to block name and number delivery.

Per-line blocking will be offered at no charge to a requesting customer if Sage
Telecom receives from the customer written certification that the customer has a
compelling need for per-lime blocking.

Calier ID subscribers must provide and connect their own compatible customer
premises equipment (CPE) to process the Calling Number and/or Callng Name
transmission.

Subscribers will automatically be provided with both Calling Number and Calling
Name delivery, subject to availability in the central office that is servicing the
subscriber. [f the combination of the two is not avatlable, the subscriber will receive
whatever 1s available, either Calling Number OR Calling Name.

Caller ID features are subject to availability of facilities and compatibility with
central office equipment (for both the calling and the called parties), access lines, and
customer premises equipment.

Caller ID mformation will not be displayed under the following conditions: (a) if the
called party i1s off-hook; or (b) if the called party answers during the first ring
interval.
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SECTION 3 - DESCRIPTION QOF SERVICES, (CONT'D)

Telecommunications Services (cont’d)

3.1.10. Muiti-Line Hunting Service - This service 1s used to establish hunting arrangements between two
or more of a customer’s local exchange service access lines, and is available to Business and
Residential Customers. Customers may choose from one of the following hunt group
arrangements:

3.1.10.A,

3.1.10B.

3.1.10.C

Series Hunting - The hunt for an idle access line starts with the called access line in a
prearranged hunt group and ends with the last access line in the humt group,
completing the call to the first idle access line encountered. Unless the first access
line in the hunt group is called, only a portion of the access line group is hunted.

Circle Hunting - Permits a complete hunt over all the access lines in a prearranged
access line hunt group. If no idle access line is encountered, the hunting will
continue until 1t reaches the access line that was originally called.

Preferential Hunting - Individual access lines in an access line hunt group may have
an associated preferential hunt list. This hunt list specifies a hunting sequence over a
predetermmined subset or preferential arrangement of up to 18 access lines before
proceeding to hunt through the remaining access line hunt group.

Each hunt group armmangement e subject to availability in the customer’s serving ceniral office
switch. All of the lines in a hunt group arrangement must be of the same class of service (i.e.,
same local calling plan).
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

31 Telecommunications Services (cont’d)
3 1.11. Mamtenance of Service - The Customer shall be responsible for the payment of all related charges
for each service call by a Sage employee or contracior to the customer’s premises where the
service difficulty or trouble results from the use of terminal equipment, commumnications systems
or premises cable and wire on the customer’s side of the demarcation point.
3.1.11.A.  Trouble Ticket Trip Fee - Applies for each dispatch during a normally scheduled
work day where a technician 15 on duty. A normally scheduled work day is defined
as BAM to 5SPM, Monday through Friday. If more than one technician is dispatched
in conjunction with the same trouble report, the charge applies to each technician.
This charge also applies to dispatches during a normally scheduled work day where
the technician(s) could not access the premuses.

3.1.11.B.  Emergency Service Call Charge - Applies for each dispatch outside a normally
scheduled work day where an off duty technician is called in to perform the work. 1f
more than one technician is dispatched m conjunction with the same trouble report,
the charge applies to each technician.

3.1.11.C.  NID Move Charge — Applies for each dispatch related to relocating the customer’s
Network Interface Device (NID). This charge is in addition to either the Standard or
Emergency Repair Charge, which will be determined based on the time of the
dispatch.

3.1.12. Individual Case Basis (ICB) Amrangements - For special situations, rates for specialized services
will be determined on an Individual Case Basis and specified by agreement between Sage and the
Customer.
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)

Telecommumcations Services (cont’d)

3.1.13. 6-1-1 Telecommunication Service - All terms and conditions set forth i this Section are
applicable to the services as defined in this Tariff.

3.1.13.A.

Service Overview

1.

When reguested by local government authorities, the Company will provide
9-1-1 Telecommunications Service (9-1-1 Service) for the purpose of voice
reporting emergencies by the public.

A Public Safety Answering Point (PSAP) 1s the answering point for a 9-1-1 call.
A PSAP may be designated as Primary or Secondary, which refers to the order
m which calls are directed for answering Primary PSAP’'s answer first;
Secondary PSAP’s receive calls on a transfer basis only.

Any persont dialing 9-1-1 from a telephone that is usable for local exchange
telephone network access and arranged to provide 9-1-1 Service will be
automatically connected to the appropriate Public Safety Answering Point
{PSAP) for that telephone.

For the purposes of this Tariff, a Responding Agency is an agency that is
prepared to provide one or more specific emergency services via calls received
from a PSAP.

9-1-1 calls onginated from Sage’s Local Exchange Service access facilities shall
be completed to the appropriate PSAP without a charge being assessed to the
calling party by Sage.

9-1-1 Service may be classified as one of two types: Basic Service and
Enhanced Service.

(a) Basic 9-1-1 Service provides for routing all 9-1-1 calls originated by
telephone having telephone numbers beginning with a given central office
prefix code or codes to a single PSAP that is prepared to receive those calls.
Basic 9-1-1 Service has certain inherent features and opttonal features that
may or may not be available with Enhanced 9-1-1 Service.

(b) Enhanced 9-1-1 Service provides certain features such as selective routing
of 9-1-1 calls to a specific PSAP that is selected from the various PSAP
serving Business Customers within that central office area. Enhanced 9-1-1
Service has certain other inherent and optional features that may or may not
be available with Basic 9-1-1 Service.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D}

3.1 Telecommunications Services (cont’d)
3.1.13. 9-1-1 Telecommunication Service {cont’d)
3113B. Regulations (These regulations apply to both Basic and Enhanced Service, as
appropriate.)

1. This offering is hmited to the provision and use of the digits 9-1-1 as the
Universal Emergency Telephone Number (Code).

2. 9-1-1 Service is one-way service only.

3. Sage shall not incur any liability, direct or indirect, to any person who dials or
atternpts to dial, the digits 9-1-1 or to any other person who may be affected by
the dialing of the digits 9-1-1. Sage’s entire liability arising out of the provision
of 9-1-1 Service under this tariff shall be hmited as set forth in this Section and
in the Rules.
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SEOTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.5 Telecommunicatons Services (cont’d)

31.1.14. Toll Restrichon Service - An optional, central office activated, service which prohibits anyene
from originating a direct dialed (1+) or an operator assisted (0 or 0-+) outgowng long distance call
from a designated local exchange access line. Any such calls, when attempted, wall be routed to a
central office announcement which will inform the user that long distance calls are restricted from
that line.

Toll Restriction Service will be provided as follows:
3.1.14 A, Toll Restriction Service can be placed on any Sage local access line where the
customer has subscribed to one of Sage Telecom's local service plans.
3.1.14B.  Any local access lines with Toll Restriction Service ARE eligible for any free 1+
minutes allowable under Sage’s Toll/Long Distance Promotion.
3.1.14.C.  For business multi-line hunt groups, each local access line in the hunting group must
be equipped with Tell Restriction Service.
3.1.14.D.  Toll Restniction Service will not be provided on PBX trunks, at such tume as Sage
offers PBX-type service.
3.1.14E Toll Restriction Service is subject to availability in the central office serving the
Sage customer,
3.1.14.F. The types of outbound long distance calls that are restricted are as follows:
1. Any direct dialed 1+ long distance call. Examples include (1+Area Code+xxx-
xxxx), (1+oo-xxxx), (five-digit carnier access code + 1+xxx-xxxx), or (five-
digit carrier access code + 1+Area Code+xxx-xxxx).
2 Any local or long distance 0+ or O call, even in the event of an emergency.
Examples include (0-+Area Code+xxx-xxxx), (0+xxo-xxxx), (five-digit carrier
access code + O-xxx-xxxx), or {five-digit carrier access code + O+Area
Codetxxx-xxxx).
3. Any Directory Assistance call for local or long distance numbers. Examples
include {(1+411) and (1+555-1212).
4. Any call placed to a local DIAL 976 telephone number. Example (976-xxxx).
5. Any call to an emergency telephone number if it is a long distance call.
3.1.14.G.  The customer indemnifies and saves harmless Sage Telecom from any and all
claims, losses and damages that may be caused by Toll Restriction Service.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D)

3.1 Telecommumnications Services (cont’d}
3.1.15. Dual Service
Dual Service, as part of an outside/physical move of telephone service, provides Sage business
customers the ability to have service at both the old and the new location at the same time.
1. At the time a service order is placed to physically move telephone service. the customer may
specify a period of time, not to exceed 30 days, that they want to receive Dual Service,
2. Dual Service can be provided as long as the customer’s new location is served by the same
Central Office, which is normally the case when the customer is able to keep thew existing
phone number(s).
3. Dual service begins on the Service Order Completion (SOC) date of the new service, and
extends for the number of days specified by the customer at the time of the order.
4. The number of days specified by the customer at the time of the order CANNOT be changed.
5. When Dual Service is disconnected afier the specified penod of time, there may be a slight
outage. The outage, if there is one, should not be significant.
6. The per line rate of $45 is the same whether the service period is one day or 30 days. This is a
non-recurring charge.
7. This service replaces coordinated moves. Coordinated (i.e. after hours) move are no longer an
option.
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SECTION 4 - RATES AND CHARGES
4.1. Local Exchange Service - The following rates and charges are applicable to Residential and Business
Customers.

4,1.1, Non-Recurring Service Charges - All rates are per service order, except as noted.

Service Charge Type Residence | Business
Installation Charge $ 65.00 $ 75.00
Copy of Call Records*; Per customer request | $ 25.00 $ 25.00
Order Processing Fee:

Telephone Number Change $ 25.00 $2500

All Others $12.50 %1250
Referral Message Fee $ 10.00 $ 10.00
Reconnect Fee $ 65.00 $ 75.00
Duplicate Invoice Charge § 5.00 $ 500

* This fee applies to requests from customers for a copy of call records. Copies requested by law
enforcement are at no charge.

4.1.2. Monthly Local Service Plan Charges - All rates are per line.

4.1.2.A. Residential
Monthly Rate

Sage Simply Savings Preferred 349.99
All Zones

Sage Simply Savings Essentials $44.99
All Zones

4.1.2.B. Business
Monthly Rate

Business Choice Plan $55.99
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SECTION 4 - RATE S AND CHARGES, (CONT'ID)

4.1. Local Exchange Service (cont’d)
4.1.3. [Reserved for Future Use]
41.4. Operator Assisted Service Rates
4.1.4.A. Operator Handled Calling

In addition to applicable usage charges, the following operator-assisted charges will

apply:
Person-to-Person
Local $ 1.00 per call
Intral ATA $ 1.00 per call
Station-to-Station
Local $ 3.00 percall
IntralLATA $ 2.00 per call

The term “Local” is meant to mean a call placed to a pomt within the custemer’s
local calling area as defined by the applicable local service plan.
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SECTION 4 - RATES AND CHARGES, (CONT D}

4.3, Local Exchange Service (cont’d)
Operator Assisted Service Rates (cont’d}
4.14B. Directory Assistance Service
Directory Assistance
Direct Dialed $ 2.50 per call
Via Operator $ 2.50 per call
InterLATA Direcotry Assistance Calls 3 2.99 per call
Call Completion $ 0.25 per call completion
Fully-Automated
Sent-Paid $ 0.00 per call
Collect, Bill to 3rd Number § 4.95 per call
Semi-Auntomated
Sent-Paid $ 1.50 per call
Collect, Bill to 3rd Numbers $ 4.95 per call
Person-to-Person $ 4.00 per call
4.1.4.C. Busy Line Verification and Line [nterrupt Service
Busy Line Verification $ 2.00 per request
Line Interrupt $ 2.00 per request
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4.1. Local Exchange Service {cont’d)

4.1.5  Telephone Directory Service Rates (Per Month)
Service Type Rate |
Additional Directories $ 18.00
Non-Listed Service

Pomary Line $ 7.00

Additional Line § 7.00
Non-Published Service $ 835
Additional Listing

Residential $ 650

Business $ 7.15
Alternate Listings

Residential $ 6.50

Bustness § 715
Foreign Listings

Residential $ 650

Business $ 7.15
Cross-Reference Listings $ 7.50
Telephone Answering Service Listing 3 8.00
Stylist Service Listing 5 800
Designer Listing $ 12.00
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SECTION 4 - RATES AND CHARGES, (CONT'D)
4.1 Local Exchange Service (cont’d)
4.1.5. Telephone Directory Service Rates_(cont’d)
* Set-up Charges for newly created listings apply as follows:
Rate
Residential $10.00
Business 315.00
4.1.6. Custom Calling Features Rates (Monthly rates unless otherwise noted.)
Residential Business
Feature Rate Rate
Anonymous Call Rejection $5.00 31000
Repeat Dialing $10.25 $11.25
Repeat Dialing (per occurrence) $2.00 $2.00
Call Block $10.25 $11.25
Call Forwarding $10.25 $11.25
Call Return $10.25 $11.25
Call Return (per occurrence) $2.00 $2.00
Call Frace (per occurrence) $10.25 $11.25
Call Waiting 31025 311.25
Call Waiting Deluxe $10.25 $11.25
RingMaster Service $9.70 $12.70
Call Selector $10.25 $11.25
Remote Access to Call Forwarding $10.25 $11.25
Priority Call Forwarding $10.25 $11.25
Speed Calling $10.25 $11.25
Three-Way Calling $10.25 $11.25
Three-Way Calling (per occurrence) $2.00 $2.00
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SECTION 4 - RATES AND CHARGES, (CONT'D)

4.1. Local Exchange Service (cont’d)
4.1.7.  Caller ID Service
Rates below are for all Sage service plans
Monthly Rate
Residential $13.25
Business $14.75
4.1.8. Multi-Line Hunting Service Rate
Per local access line additive to monthly Local Exchange service plan rates:
_Monthly Rate
Residential $8.59
Business $8.59
4.1.9. Maintenance Visit Charge
Charge Type Monthly Rate
Trouble Ticket Trip Fee $75.00
Emergency Service Call Charge $300.00
NID Move $100.00 plus Standard
or Emergency charge
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SECTION 4 - RATES AND CHARGES, (CONT'D)

Local Exchange Service {cont’d)

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14

Individual Case Basis (ICB) Arrangements
No Individual Case Basis (ICB) Arrangements exast at this time.

Toll Restriction Service

_Monthly Rate
Per local access line $20.00
Duat Service
Monthly Rate
Per local access line $ 45.00
Public Switched Network Recovery Charge! Monthly Rate
$133
High Usage Charge $0.0025

South Carolina Tariff No. 1

Original Page No.63

Applicable to all Residential rate plans, per MOU in excess of 6,000 MOUs during any

consecutive 30 day period.

*Applicable to all Residential and Business service plans on a per line basis.

Issued:

, 2007
Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789

Effective:

. 2007



uS—age Telecom, Inc. South Carohina Tanff No. 1
Original Page No.69%
SECTION 4 - RATES AND CHARGES, (CONT'D)
4.2 Toll Free Service (8xx)

4.2.1. The rate per minute is $ 0.25. A $0.50 per call surcharge will apply to all calls placed from a
payphone.

4.2.2.  The duration of each call is rounded up to the nearest minute.
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51. Local Exchange Service - The following rates and charges are applicable to Residential and Business
Customers.
5.1.1.  Non-Recurring Service Charges - All rates are per service order. except as noted.
Service Charge Type Residence | Business
Installation Charge $124.00 $ 150.00
Copy of Call Records*: Per customer request | $  50.00 § 5000
Order Processing Fee:
Telephone Number Change $ 50.00 $ 50.00
All Others $ 2500 3 25.00
Referral Message Fee 3 2000 $ 20.00
Reconnect Fee $124.00 $ 150.00
Duplicate Invoice Charge $ 1000 $ 10.00
* This fee applies to requests from customers for a copy of call records. Copies requested by law
enforcement are at no charge.
5.12.  Monthly Local Service Plan Charges - All rates are per line
5.1.2.A. Residential
Monthly Rate
Sage Simply Savings Preferred $99.98
All Zones
Sage Simply Savings Essentials $89.98
All Zones
5.1.2B. Business
Monthly Rate
Business Choice Plan $111.98
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SECTION 5 - MAXIMUM RATES, (CONT'D)

5.1. Local Exchange Service (cont’d)
5.1.3. [Reserved for Future Use]
5.1.4. Operator Assisted Service Rates
5.14.A, Operator Handled Calling

In addition to applicable usage charges, the following operator-assisted charges will

apply:
Person-to-Person
Local $ 2.00 per call
InttaL ATA $ 2.00 per call
Station-to-Station
Local $ 6.00 per call
IntraLATA 3 4.00 per cail

The term “Local™ is meant to mean a call placed to a pont within the customer’s
local calling area as defined by the applicable local service plan.
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SECTION 5 - MAXIMUM RATES, (CONT'D)

5.1 Local Exchange Service {contd)
5.14  Operator Assisted Service Rates (cont’d)
5.1.4.B. Directory Assistance Service

Directory Assistance

Direct Dialed

Via Operator

InterLATA Direcotry Assistance Calls

Cali Completion
Fully-Automated

Sent-Paid

Collect, Bill to 3rd Number
Semi-Automated

Sent-Pad
Collect, Bill to 3rd Numbers
Person-to-Person

$ 5.00 per call
$ 5.00 per call
$ 5.98 per call
$ 0.50 per call completion

§ 0.00 per call
$ 9.90 per cail

$ 3.00 per call
$ 9.90 per call
$ 8.00 per call

5.14.C. Busy Line Verification and Line Interrupt Service

Busy Line Verification $ 4.00 per request
Lme Interrupt § 4.00 per request
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SECTION 5 - MAXIMUM RATES, (CONT'D)

5.1. Local Exchange Service {cont’d}

5.1.5  Telephone Directory Service Rates (Per Month)

Service Type Rate
Additional Directories $ 36.00
Non-Listed Service

Primary Line $14.00

Additional Line $14.00
Non-Published Service $ 16.70
Additional Listing

Residential $ 13.00

Business $1430
Alternate Listings

Residential $13.00

Business $14.30
Foreign Listings

Residential $ 13.00

Business $ 14.30
Cross-Reference Listings $15.00
Telephone Answering Service Listing % 16.00
Stylist Service Listing $16.00

 Designer Listing $ 24.00
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SECTION 5 - MAXIMUM RATES, (CONT’D)

51 Local Exchange Service (cont’d}
5.1.5. Telephone Directory Service Rates_{(cont’d)

* Set-up Charges for newly created listings apply as follows:

Rate
Residential $20.00
Business $30.00

5.1.6. Custom Calling Features Rates (Monthly rates unless otherwise noted.)

Residential Business

Feature Rate Rate

Anponymous Call Rejection $10.00 $20.00
Repeat Dialing 320.50 $22.50
Repeat Dialing (per occurrence) 5 4.00 $4.00
Cail Block $20.50 $22.50
Call Forwarding $20.50 $22.50
Call Return $20.50 $22.50
Call Return (per occurrence) $400 $4.00
Call Trace (per occurrence) $20.50 $22.50
Call Waiting $20.50 $22.50
Call Waiting Deluxe $20.50 $22.50
RingMaster Service $19.40 %2540
Call Selector $20.50 $22.50
Remote Access to Call Forwarding $20.50 $22.50
Priority Call Forwarding $20.50 $22.50
Speed Calling $20.50 $22.50
Three-Way Calling $20.50 $22.50
Three-Way Calling {per occurrence) $4.00 § 4.00
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SECTION 5 — MAXIMUM RATES. (CONT’'D)
5.1 Local Exchange Service (cont'd)
5.1.7.  Caller ID Service
Rates below are for all Sage service plans
Monthly Rate
Residential $26.50
Business $29.50
5.1.8. Multi-Line Hunting Service Rate
Per local access line additive to monthly Local Exchange service plan rates:
Monthly Rate
Residential $17.18
Business $17.18
5.19. Maintenance Visit Charge
Charge Type Monthly Rate
Trouble Ticket Trip Fee $150.00
Emergency Service Call Charge $600.00
NID Move $200.00 plus Standard
or Emergency charge
Issued: , 2007 Effective: , 2007

Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789




Sage Telecom. Inc. South Carolina Tariff No. 1

3.1

Original Page No.76

SECTION 5 - MAXIMUM RATES, t CONT'D)

Local Exchange Service (cont’d)

5.1.10.

5.1.1L

5.1.12.

5.1.13.

5.1.14

Individual Case Basis (ICB) Arrangements
No Individual Case Basis (ICB) Arrangements exist at this time.

Toll Restriction Service

Monthly Rate
Per local access line 4000
Dual Service
Monthly Rate
Per local access line % 90.00
Public Switched Network Recovery Charge! Monthly Rate
$2.66
High Usage Charge $0.0050

Applicable to all Residential rate plans, per MOU in excess of 6,000 MOUs during any
consecutive 30 day period.

'Applicable to all Residentiat and Business service plans on a per line basis.
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SECTION 5 - MAXIMUM RATES, (CONT'D)
5.2, Toll Free Service (8xx)

5.2.1. The rate per minute is $ 0.50. A $1.00 per call surcharge will apply to all calls placed from a
payphone.

5.2.2  The duration of each call is rounded up to the nearest minute.
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SECTION 6 - PROMOTIONS AND DISCOUNTS

6.0. General - Sage may make promotional offerings of its tariffed services that may include reducing or
waiving applicable charges of the promoted service. All offerings will be extended on a non-
discruminatory basis to any customer similarly classified who requests the specific offer.

6.1. Tell-A-Friend Promotion - This promotion provides a one-time credit to local exchange service

customers of Sage for referring a local exchange service customer to Sage and who choose Sage as their
long distance carrner.

6.1.1.  The credit is in addition to any other allowable toll/long distance promotional creduts.

Referring customers can earn a credit for each customer referred, provided they meet all terms
and conditions of the program.

Referred customer must remain a Sage local exchange service customer for a mimmum of thirty
(30) days. Credit to the referring customer will not be given if the referred customer
disconnects their loeal exchange service prior to thirty (30) days from their service date.

The issuance of any allowable credit will occur once the referred customer has been a Sage local
exchange service customer for at least thirty (30} days.

6.1.2. Maximuem Allowable Credit

Customers will receive credits for referred customers who meet criteria in 5.1.1 based on the
following schedule. Sage reserves the right to end this promotion at any tiine.

Allowable Credit
Referral per customer referred
Ist Referral $10.00
2nd Referral i $15.00
3rd and all subsequent referrals [ $25.00
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SAGE TELECOM, INC.

INTRASTATE INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Regulations and rates applying to intrastate interexchange telecommunications services within
the State of South Carolina.

This tariff is on file with the Public Service Commission of South Carolina, and coptes may be
inspected, during normal business hours, at the Company’s principal place of business, 805
Central Expressway South, Suite 100, Allen, TX, 75013. This tariff complies with the Public
Service Commission of South Carolina’s rules and statutes applicable to the Company.
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CHECK SHEET

Pages 1 through 31, inclusive of this Tarff are effective as of the date shown. Revised sheets as named below
contain all changes from the original tariff that are in effect on the date thereof.

Number of Revisions

Page Except as Indicated
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Criginal
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Ornginal
26 Original
27 Original
28 Original
29 Original
30 Original
31 Original
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Sage Telecom, Inc. South Carolina Tariff No. 2

Original Page No. 4

TARIFF FORMAT SHEET

1. Page Numbering. Page numbers appear in the upper-right comer of the page. Pages are numbered
sequentially, New pages may occasicnally be added to the tariff. When a new page is added, the page
appears as a decimal. For example, a new page added between pages 34 and 35 would be 34.1.

2. Page Revisions Numbers. Page Revision Numbers also appear in the upper-night comer of the page. These
numbers are used to determine the most current page revision on file with the Public Service Commission
of South Carolina. For example, the fourth revised Page 34 cancels the third revised Page 34. Because of
deferrals, notice periods, efc., the most current page number on file with the Commission is not always the
tariff page in effect. Business Customers should consult with check sheet for the page currently in effect.

3 Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

1.

1.1

1.1.1.

1.1.1A.

1.1.LA.L
1.1.A.1.(a)
LLLA1(a)B
LLLA1(a}D(i)
1.1L1LA LEMDM)(1)

4. Check List of Effective Pages. When a tariff filing is made with the Commission, an updated Check List of
Effective Pages (**Check List”) accompanies the tariff filing. The Check List lists the pages contained in
the tariff, with a cross-reference to the current revision number. When new pages are added, the Check List
1s changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on the Check List if these are the only changes made to it (i.e., the
format, efc.). Customers should refer to the latest Check List to find out if a particular page is the most
current page on file with the Commission.

5. Symbols Used in This Tariff.

() Changed regulation.
(D) Discontinued tariff or regulation.
(h Increase.
(N} New rate, rule.
(R) Reduction.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of local exchange
telecommunications services by Sage Telecom, Inc., hereinafter referred to as the “Company™ or “Sage”, to end-user
customers within the State of South Carolina.

Issued: , 2007 Effective: , 2007

Issued by: Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, TX 75013-2789




Sage Telecom, Inc. South Carohna Taniff No 2
Original Page No. 6
SECTION 1 - DEFINITIONS

Account - Either a Customer’s physical location or individual Service represented by a unique account number
within the Billing Hierarchy. Muiltiple Services each with 2 unique account number may be part of one physical
location.

Alternative Local Exchange Cammer (“ALEC”) or Competitive Local Exchange Carrier ("CLEC”) - means any entity
or person providing local exchange services in competition with an ILEC or LEC.

Application for Service - The Company’s order process that includes technical, billing and other descriptive
information provided by Customer that allows the Company to provide requested or constructively-ordered
communications Services for Customer and Customer’s Authorized Users. Upon acceptance by the Company, the
Application for Service or Constructive Order becomes a binding contract between Customer and the Company for
the provision and acceptance of Service.

Authorization Code - A multi-digit code that enables a Customer to access Sage’s network and enables Sage to
identify the Customer’s use for proper billing. Also called a Personal Identification Code or PIN.

Authorized User - A person, firm, corporation, or other entity that is authorized by the Customer to be connected to
the service of the Customer. In the case of Presubscription, the person, firm, corporation, or other entity that
presuberibes through the standard industry process shall be deemed an Authorized User uanless the Customer
specifies 1 writing in advance that the person, firm, corporation, or other entity is not to become an Authorized
User.

Business Hours - The phrase “Business Hours™ generally means the time after 8:00 a.m. and ending at 5:00 p.m.
local time at the place of Company operation, Monday through Friday excluding holidays.

Business Office - The phrase “Business Office™ means the primary location where the business operations of the
Company are performed and where a copy of the Company’s tariffs are made available for public inspection. The
address of the business office is 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789.

Called Station - The terminating point of 2 call (i.e., the called number).

Calling Station - The originating point of a call {i e., the calling number).

Calling Area - A specific geographic area so designated for the purpose of applying a specified rate structure.
Carrier - The term “Carrier” means Sage Telecom.

Central Office - The premises of the Company or another local exchange carrier containing one or more switches
where Customer or End User station loops are terminated for purposes of interconnection to other station loops,

trunks or access facilities.

Competitive Local Exchange Carrier (“CLEC™) or Alternative Local Exchange Carrier (*ALEC”) - means any entity
or person providing local exchange services in competition with an ILEC or LEC.

Commission —Refers to the Public Service Commission of South Carolina.
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SECTION 1 - DEFINITIONS

Company - Used throughout this tariff 1o mdicate Sage Telecom, Inc.

Customer - Any person, firm, partnership. corporation or other entity that uses service under the terms and
conditions of this tariff and 1s responsible for the payment of charges.

Customer-Provided Equipment - All Termunal Equipment or other communications equipment and/or systerns
provided by the Customer for use with the Company’s facilities and services.

Day - The term “day” means 8:00 am. to, but not including, 5:00 p.m. at the originating city, Monday through
Friday, excluding Company specific holidays.

Delinquent or Delinquency - An account for which payment has not been made in full on or before the last day for
timely payment.

End User - Any person, finm, partnership, corporation or other entity that uses the service of the Company under the
terms and conditions of this tariff.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other local
exchange carrier for the admimstration of communications service in a specified area. An Exchange may consist of
one or more central offices together with the associated facilities used in furnishing conmnunications service within
that area.

Facility (or Facilities) - Any 1tem or items of communications plant or equipment used to provide or connect to the
Company’s Services.

FCC - Federal Communications Commission.

Holiday - The term “holiday” means 8:00 a.m to, but not including, 11:00 p.m. local time at the originating city on
all Company-specific holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christrnas Day. When holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount
would normally apply.

Incumbent [ocal Exchanpe Camier (“ILEC") or Local Exchange Carrier (“LEC”) - 15 any local exchange carmier that
was as of February 8, 1996 deemed to be a member of the Exchange Carrier Association as set forth in 47 C.F.R.
69.601(b) of the FCC’s regulations.

Incomplete Call - Any call where voice transmission between the calling party and the called station is not
established (i.€., busy, no answer, etc.).

Interexchange Carrier (EXC) - A long distance telecommunications services provider that fumishes services between
exchange areas irrespective of the type(s) of facilities or technologies used. For the purposes of this Tariff, the term
Interexchange Carrier is synonymous with the term Customer as defined herein.

Local Access_ Transport Area ("LATA™) - A geopraphic area for the provision and administration of
communications services existing on February 8, 1996, as previously established by the U.S. District Court for the
District of Columbia in Civil Action No. 82-0192; or established by a Bell operating company after February &,
1996 and approved by the FCC; or any other geographic area designated as a LATA in the National Exchange
Carrier Association (NECA) Tariff F.C.C. No. 4,
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SECTION 1§ - DEFINITIONS

Local Exchange Company (LEC) - A company that furnishes local exchange telephone services.

L.ocal Exchange Service - 1s an arrangement which connects the residential End User’s location to the LEC’s
network switching center, thereby allowing End User to transnut and recerve local calls within the End User’s local
calling area, or mandatory expanded area service (EAS) area, as defined by State of South Carolina or, if not defined
by State of South Carolina, then defined in the LEC’s State Tanffs.

Location - A physical premise to or from which Sage provides Service.

NXX - The designation for the first three digits of a local telephone number where N represents 2-9 and X
represents 0-9.

Night/'Weekend - The words “night/weekend” mean 11:0¢ p.m. to, but not inciuding, 8:00 a.m. local time in the
originating city, all day on Saturday, and all day Sunday, except from 5:00 p.m. to, but not including, 11:0¢ p.m.

Non-Business Hours - The phrase “nonbusiness hours” means the time period after 5:00 p.m, and before 8:00 am.,,
Monday through Friday, all day Saturday, Sunday, and on holidays.

NPA -Numbering Plan Area or area code.

Other Commeon Carrier — Denotes a specialized or other type of common carrier authorized by the Federal
Communications Commission to provide domestic or international communications service.

Premises - A building or buildings on contiguous property (except raitroad rights-of-way, etc.).
PIC — Primary Interexchange Carrier.

Regular Billing - A standard bill sent in the normal monthly Sage billing cycle. This billing consists of one bill for
each account assigned to the Customer with explanatory detail showing the derivation of the charges.

Residential Service - The phrase “residential service” means telecommunication services used primarily as non-
business service.

Services - The Company’s common carrier communications services provided under this Tariff.
Subscriber - The term “Customer” is synonymous with the term “subscriber™.
Switch - The term “switch” denotes an electronic device that is used fo provide circuit sharing, routing, and control.

Timely Payment - A paymeant on a Customer’s account made on or before the due date.

Underlying Carrier - A provider of interstate and intralLATA telecommunications services from whom the Company
acquires facilities or services that it utilizes to provide the Company’s services to Custormers,

Issued: , 2007 Effective: , 2007

Issued by: Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, TX 75013-2789




dSmaéc Telecom, Inc. South Carolina Tanff No. 2

2.1

2.2,

2.3

Original Page No. 9
SECTION 2 - RULES AND REGULATIONS

Undertaking of Sage

211

2.1.3.

Sage undertakes to provide local exchange telecommunications services within the State of South
Carolina on the terms and conditions and at the rates and charges specified herein. The Company’s
intrastate interexchange services are only provided to customers subscribed to the Company’s
local exchange services.

Sage installs, operates and maintains the communication Services provided hereunder
accordance with the terms and conditions set forth under this Tanff. It may act as the Customer’s
agent for ordering access connection facilities provided by other carriers or entities when
authorized by the Customer to allow connection of a Customer’s location to the Sage network.
The Customer shall be responsible for all charges due for such service arrangements.

Sage’s Services and facilities are available twenty-four (24) hours per day, seven (7) days per
week.

Use of Service

22.1.

2.2.2.

Services provided under this Tariff may be used only for the transmission of communications in a
manner consistent with the terms of this Tariff and regulations of the Federal Communications
Commissien.

Services provided under this Tariff shall not be used for unlawful purposes. Service will not be
furnished if any law enforcement agency, acting within its jurisdiction, advises that such services
are being used in violation of the law.

Limitations

23.1.

232

233

2.3.4.

235,

Service is offered subject to the availability of the necessary facilities or equipment, or both
facilities and equipment, and subject to the provisions of this Tariff. The obligation of Sage to
provide Service 15 dependent upon its ability to procure, construct, and maintain facilities that are
required to meet the Customer’s order for Service. Sage will make all reasonable efforts to secure
the necessary facilities.

Sage reserve the right to limit or to allocate the use of existing facilities, or to additional facilities
offered by Sage, when necessary because of lack of facilities, relevant resources, or due to causes
beyond Sage’s control. In addition, Sage reserves the right to discontinue Service when the
Customer is using the Service in violation of law or the provisions of tlus Tariff,

Sage does not undertake to transmit messages, but offers the use of its facilities when available,
and will not be hable for errors in transmission nor for failure to establish connections.

Sage reserves the right to refuse service to Customers duc to insufficient or invalid charging
information.

Sage may block calls that are made to certain cities or central office exchanges, or use certain
Authorization Codes as Sage, in its sole discretion, deems reasonably necessary to prevent
unlawful or fraudulent use of Service.
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SECTION 2 - RULES AND REGULATIONS

23, Linutations {cont’d)

230,

Sage will use reasonable efforts to maintain only the facilities and equipment that it fumishes to
the Customer Sage may substitute, change, or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided the
Customer. Sage shall have the right to make necessary repairs or changes in its facilities at any
time and will have the right to suspend or interrupt service temporarily for the purpose of making
the necessary repawrs or changes in its system. When such suspension or mterruption of service
for any appreciable period is necessary, Sage will give the Customers who may be affected
reasonable notice thereof as circumstances will permut, and will prosecute the work with
reasonable diligence, and if practicable at time that will cause the least inconvenience. When Sage
is repairing or changing its facilities, it shall take appropriate precautions to avoid unnecessary
interruptions of Customer’s service.

2.4 Liabilities of Sage

24.1.

24.2.

243,

244,

Sage's hability for damages arising out of mistakes, omissions, interruptions, delays, errors, or
defects in the installation, provision, termination, maintenance, repair, or restoration occurring in
the course of furnishing service, channels, or other facilities, and not caused by the negligence of
the subscribers, commences upon activation of service. In no event does Sage’s liability exceed
an amount equivalent to the proportionate charge to the Customer for the period of service during
which such mistakes, omissions, interruptions, delays, errors or defects occur. For the purposes of
computing such amount, a month is considered to have thirty (30) days. Credit will be calculated
pursuant to Section 2.9 of this Tariff.

When the facilities of other carriers are used in establishing connections to points not reached by
Sage’s facilities, Sage is not liable for any act or omission of the other carrier(s). The Customer
will indemnify and save harmless Sage from any third-party claims for such damages referred to
in Section 2.4.1.

Sage will not be responsible for consequential damages or lost profits suffered by a Customer as a
result of intermupted or unsatisfactory service. Sage will not be liable for claims or damages
resulting from or caused by: (i} Customer’s fault, negligence or failure to perform Customer’s
responsibititics; (ii) claims against Customer by another party, (iii) any act or omission of any
other party; or (1v) equupment or service furnished by a third party.

Sage does not guarantee or make any warranty with respect to any equipment provided by 1t or
leased on the Customer’s behalf where such equipment is used in locations containing an
atmosphere which is explosive, prone to fire, dangerous or otherwise unsunitable for such
equipment. The Customer shail indemmify and hold Sage harmless from any and all loss. clauns,
demands, suits or other actions, or any liabilities whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or persons, for any personal injury or death of any
person or persons, and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence, condition, location or
use of such equipment so used.

Issued:

L 2007 Effective: ., 2007

Issued by: Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, TX 75013-2789




Sage Telecom, Inc. South (arolina Tanff No. 2

24.

Ongmal Page No. 11
SECTION 2 - RULES AND REGULATIONS

Liabilities of Sage (cont’d)

245.

24.6.

24.7.

24.8.

249,

2.4.10.

Sage is not liable for any defacement of, or damage to. the premises of a Customer resulting from
the furnishing of services or the attachment of equpment, instruments, apparatus, and associated
wiring furnished by Sage on such Customer’s premises or by the installation or removal thereof,
when such defacement or damage 15 not the result of Sage negligence. No agents or employers of
other participating carriers shall be deemed to be agents or employees of Sage without wiitten
authorization The Customer will indemnify and save harmless Sage from any claims of the
owner of the Customer’s premises or other third party claims for such damages.

Sage and Customer shall be excused from performance under this Tariff and under the application
for service for any period, and to the extent that the party is prevented from performing any
service pursuant hereto, in whole or in part, as a result of delays caused by the other party or an
Act of God, govemmental agency, war, civil disturbance, court order, lockouts or work stoppages
or other labor difficulties, third party nonperformance (including the failure of performance for
reasons beyond the control of common carriers, mterexchange carriers, local exchange carrers,
suppliers a2nd subcontractors), or other cause beyond its reasonable control, including failures or
fluctuations 1n electrical equipment, and such nonperformance shall not be deemed a violation of
this Tariff or of the application for service or grounds for termination of service. Both parties
retain all nghts of recourse against any third parties for any failures that may create a force
majeure condition for the other party.

Sage is not lable for any damages, including toll usage charges, the Customer may mcur as a
result of the unauthorized use of its telephone facilities. This unauthorized use of the Customer’s
facihities includes, but is not limited to, the placement of calls from the Customer’s prernises, and
the placement of calls through Customer-provided equipment that are transmitted or carried on the
Sage network.

Where there is a connection via Customer-provided terminal equipment or Customer-provided
communications systems, the point of demarcation shall be defined as the Sage facility that
provides interconnection. Sage shall not be held liable for Customer-provided access media or
equipment. Any maintenance service or equipment arrangements shall be addressed oo an
individual case basis.

Sage will not be responsible if any changes in its service cause hardware or software not provided
by Sage to become obsolete, require modification or alternation, or otherwise affect the
performance of such hardware or software.

The Company shall use reasonable efforts to make services available by the estimated service
date. The Company shail not be liable for any damages whatsoever resulting from delays in
meeting the estimated service date due to delays resulting from normal installation procedures.
Such delays shall include, but not be limited to delays in obtaining necessary regulatory approvals
for construction, delays in obtaining right-of-way approvals, delays in actual construction work
being done by our vendor(s), and any delays due to any LEC where the Company is relying solely
upon such LEC to meet such estimated due date which is beyond the Company’s control.
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Liabilities of Sage (cont’d)

24.11

2.4.12.

With respect to the services, materials and equipment provided hereunder, Sage makes no
promises, agreements, understandings, representations or warranties, expressed or mmplied, and
hereby expressly disclaims all warranties, expressed or implied, not stated in this Tariff, and in
particular disclaims all warranties of merchantability and fitness for a particular purpose.

For errors or onmssions in listings in alphabetical telephone directories and information records
furnished without additional charge, the Company shall have no liabihity.

Subject to the provision of Section 2.4 of this Tariff, the Company shall allow, for errors or
omissions m alphabetical telephone directories {(excluding the use of bold face type), or in
mformation records, an amount within the following limits:

1. For listings 1n alphabetical telephone directories furnished at additional charge, as set forth
herein, an amount not in excess of the charge for that listing during the effective hife of the
directory in which the error or omission occurred.

2. For listings in the information records furnished at additional charge, as set forth herein, an
amount not m excess of the charge for the listing during the period of omission or error

Responsibilities of the Customer

2.5.1.

2.5.2.

253,

254

2.5.5.

The Custorner must initiate a service order pursuant to Section 2.6 of this Tariff.

The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove,
attempt to repair, or otherwise interfere with any of the facilities or equipment installed by Sage,
except upon the written consent of Sage. The equipment Sage provides or installs at the Customer
premises for use in connection with the service Sage offers shall not be used for any purpose other
than for which it was provided.

The Customer shall ensure that the equipment and/or system is properly interfaced with Sage's
facilities or service. If the Federal Communications Cornmission or some other appropriate
certifying body certifies terminal equipment as being technically acceptable for direct electrical
connection with mterstate communications service, Sage will permit such equipment to be
connected with its channels without the use of protective mterface devices.

The Customer shall be responsible for securing its telephone equipment against being used to
place frandulent calls using Sage’s service. The Customer shall be responsible for payment of ali
applicable charges for services provided by Sage and charged to the Customer’s accounts, even
where those calls are originated by fraudulent means either from Customer’s premises or from
remote Iocations.

Sage shall be indemnified and held harmiess by the Customer against claims of liable, slander, or
the infringement of copyright, or for the unauthorized use of any trademark, trade name, or service
mark, arising from the material transmitted over Sage’s service, against claims for infringement of
patents arising from, combining with, or using in connection with, service, Sage’s apparatus and
systems of the Customer; against all other claims arising out of any act or omission of the member
in connection with Sage’s service. The Customer shall be liable for:
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Responsibilities of the Customer (cont’d)

2.5.6.

257

2.5.8.

2.55.A. Loss due to theft, fire. flood. or other destruction of Sage’s equipment or facilities on
Customer’s premises.

2.55.B. Reimbursing Sage for damages to facilities or equipment caused by the neghgence or
willful acts of the Customer’s officers, employees, agents or contractors.

2.55.C. Charges incurred with interconnect or local operating companies for service or
service calls made to the Customer’s premises or on the Customer’s leased or owned
telephonic equipment unless Sage specifically authorizes said visit or repairs in
advance of the occurrence and Sage agrees in advance to accept the liability for said
Tepairs or visit.

2.5.5.D. Payment for all Sage service charges incurred through usage or direct action on the
part of the Customer.

The Customer may be required to verify in writing that it is duly authorized to order service at all
locations designated by the Customer for service, and assumes financial responsibility for all
locations designated by the Customer to receive Sage’s services. If the verification (i.e., a letter of
autherization) cannot be produced within five (5) calendar days of the request, the pre-subscription
of the Customer’s locations are considered unauthorized.

The Customer shall not use the Sage name, logo or trademark in any promotional materials,
contracts, Tariffs, service bills, etc., without expressed written authorization from Sage. The
Customer shall not use the Sage name, logo or trademark in any pre-sale activities. The Custorner
is prohibited from using Sage’s name or trademark on any of the Customer’s products or services.

Customer may not assign or transfer any of its rights or services ordered without the prior written
consent of Sage. Sage may assign any service orders to its parent company or any affiliate. Sage
will notify Customers of any such assignment.

Application for Service

2.6.1.

Applicants wishing to obtain service must initiate a service order which may include the
Customer's authorization for Sage to instruct other carriers and vendors and the appropriate LEC
to provide certain services on the Customer’s behalf. Sage will obtain the proper authorization
from the Customer where necessary, pursuant to Commission regulations. Applications for initial
or additional service made verbally or in writing become a contract upon the establishment of the
service or facility.
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2.6. Application for Service (cont’d)

2.6.2.

263,

An Application for Service may be changed by Customer upon written notice to Sage, subject to
acceptance and confirmation by Sage, provided that a charge shall apply to any change when the
request is received by Sage after notification by Sage of the acceptance and confirmatien. Such
charge shall be the sum of the charges and costs for access facilities and other services and
features and the lesser of (i) the monthly recurnng rate for each service component that has been
canceled as a result of the change times the appropriate minimum service period, plus the
applicable installation or non-recurring charges, and (ii) the costs incurred by Sage in
accommodating each change, less net salvage. The costs incurred by Sage will include the direct
and indirect cost of facilities specifically provided or used, the costs of installation, including
design preparation, engineering, supply expense, labor and supervision, general and
administrative. and any other costs resulting from the preparation, installation and removal effort.

Where the Customer or applicant cancels an Application for Service prior to the start of
installation of service, prior to the lease of network elements, or prior to the start of special
construction, no charge applies. Where installation of service has been started prior to the
cancellation, a cancellation charge equal to the costs incurred by Sage shall apply, but in no case
shall such charge exceed the charge for the minumum period of the service ordered, plus applicable
installation charges, if any, plus costs associated with Special Construction, if any. The costs
incurred by Sage will include the direct and indirect costs of facilities specifically leased, provided
or used; the cost of installation, imcluding design preparation, engineenng, permits, supply
expense, labor and supervision, general and administrative, and any other costs resulting from the
preparation, installation and removal effort.

2.7. Establishing Credit, Deposits and Advance Payments
2.7.1.  Credit Requirement
2.7.1.A. Sage may require an applicant for service to satisfactorily establish credit, pursuant
to applicable P.S.C. of South Carolina rules and regulations, but such establishment
of credit shall not relieve the end-user from complying with Sage’s policy regarding
the prompt payment of bills.
2.7.1.B. For the purposes of this rule, “applicant” is to be defined as a person who applies for
service for the first time or reapplies at a new or existing location after a previous
discontimiance of service; “customer” is defined as someone who is currently
receiving service.
272,  Reestablishment of Credit
Any applicant who previously has been an end-user of Sage and whose service has been
discontinued for nonpayment of bills shall be required, before service is rendered, to pay ail
amounts due Sage.
2.7.3. Deposits and Interest
Deposits shall be required and interest paid pursuant to applicable State and Federal laws.
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28 Billing and Payment Procedures
28.1. A. Sage shall render a bill during each billing period to every customer. The billing period shall
be monthly.
B. At a minimum, each residential customer bill rendered by the Company shall clearly state all
of the following information:
1. the beginning and ending dates of the billing period
2. the due date
3. any previous balance
4. the telephone number for which the bill is rendered
5. the amount for basic local exchange service and regulated toll service
6. an itemization of all taxes due
7. the total amount due
8. the statement that rate schedules for basic local exchange service are available and will be
mailed by the Company upon request at no cost to the customer
9. the address and telephone number of the Company, designating where the customer may
initiate an inquiry or informal complamt regarding the bill as rendered or the service
provided
C. Not later than 15 days after the completion of an order for new service, Sage provides each
residential customer an insert or other written notice that containg an itemized account of the
charges for the equipment and service for which the customer has contracted.
D. A residential customer in good standing shall have the right, within one billing peried of
receiving a bill for new services or changed services, to cancel, reduce, or modify a service or
a portion of a service without further service charge.

2.8.1. The Customer is responsible for the payment of all charges for facilities and services furnished by
Sage to the Customer and to all Users authorized by the Customer, regardless of whether those
services are used by the Customer itself or are resold to or shared with other persons.

2.8.2.  For billing of monthly charges, service is considered to be established upon the day in which Sage
notifies the Customer of installation and testing of the Customer’s services or the day on which the
Customer first utilizes the services, whichever comes first.

2.8.3. Except where otherwise specified, usage charges will be billed monthly in arrears. Customer will
be billed for all usage accrued beginning immediately upon access to the service. Customers will
be billed for usage occurring during their specific 30-day billing cycle, which for purposes of
computing charges shall be considered a month. The rates charged to a Customer will be the rates
in effect on the first day of the Customer’s billing cycle, except that changes to taxes, government
fees, and reimbursement-type surcharges may take place at any time concurrent with the
effectiveness of such taxes, government fees and reimbursements.
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Billing and Payment Procedures (Cont’d)

2.8.4.

235,

2.8.6.

28.7.

2.8.8.

2.8.9.

Monthly charges for all access service components, provided hereunder. are billed in advance of
service and reflect the rates in effect as of the date of the invoice. A Customer’s first invoice may
contan charges from previous periods for service provided from the date of installation through
the current invoice period.

Bills are due and payable as specified on the bill. Bills may be paid by mail, by telephone, online
or in person at the business office of Sage or an agency authorized to receive such payment. All
charges for service are payable only in United States currency. Payment may be made by check,
money order, cashier’s check, or certain major credit cards. Customer payments are considered
prompt when received by Sage or its agent by the due date on the bill. Amounts not paid within
fifteen (15) days after the mail date of invoice will be considered past due. In the event that a
postmark on a customer’s payment received after the due date is not discernible, a three-day
matling period will be presumed. If the last calendar day for remittance falls on a Sunday, legal
holiday, or other day when the offices of Sage are not open to the general public, the final payment
date shall be extended through the next business day. If Sage becomes concerned at any time
about the ability of a Customer to pay its bills, Sage may require that the Customer pay its bills
and make such payments in cash or the equivalent of cash.

Any disputed charge may be brought 1o Sage’s attention by verbal or wnitten notification. In the
case of a billing dispute between the Customer and Sage that cannot be settled to their mumal
satisfaction, the undisputed portion and subsequent bills must be paid on a timely basis, or the
service may be subject to disconnection. The Customer may request an mn-depth investigation into
the disputed amount and a review by a Sage manager. During the period that the disputed amount
15 under investigation, Sage shall not pursue any collection procedures or assess late fees with
regard to the disputed amount. The Customer shall be required to pay the undisputed part of the
bill, and if not paid, Sage may discontinue service. In the event the dispute is not resolved, Sage
shall inform the customer that the customer has the option to pursue the matter with the Public
Service Commission of South Carelina.

The Customer is responsible to pay Sage for all toll calls or other third party charges resulting
from the origination of calls to points outside the local exchange and for charges or calls billed to
the Customer’s number.

Return check charges may be applied in an amount not to exceed that allowed pursnant to S.C.
Code Section 34-11-70.

If service is suspended/disconnected by Sage in accordance with the provisions of the Tariff and
later restored, restoration of service will be subject to all applicable installation charges if service
was disconnected, or a reconnect fee if service was suspended.
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2.8. Billing and Payment Procedures {Cont’d)

2.8.10. When a customer is unable te pay a charge in full when due, Sage shall permit the customer to
enter 1nto an initial customer-accommodation agreement under which the charge may be paid as
mutually agreed by both Sage and the customer. A copy of the customer-accommodation
agreement shall be delivered or mailed to the customer upon request by the customer. Customer-
accommodation agreements are only set up at the request of the customer. Customer-
accommodanon agreements are intended to function as a short-term solution and will be reviewed
and approved on an individual case basis. The failure of a customer to meet all terms agreed upon
within a customer-accommodation agreement shall result in service suspension or disconnection
pursuant to Commission rules.

2.9, Interruption of Service

29.1.  Credit allowance for the interruption of service that is not due to Sage’s testing or adjusting,
negligence of the Customer or to the failure of channels or equipment provided by the Customer,
are subject to the general liability provisions set forth herein. It shall be the obligation of the
Customer to notify Sage immediately of any interruption in service for which a credit allowance is
desired. Before giving such notice, the Customer or end-user shall ascertain that the trouble is not
betng caused by any action or omission by the Customer within his or her control, or is not in
wiring or equipment, if any, furnished by the Customer and connected to Sage’s facilities.

An adjustment or refund shall be made:

1, Automatically, if the service interruption lasts for more than forty-eight (48) hours after being
reported to the company and the adjustment or refund exceeds $1.00 in amount; and

2. Upon subscriber oral or written request, if the service interruption lasts twenty-four (24) to
forty-eight (48) hours after being reported to the company and the adjustment or refund exceeds
$1.00 in amount.

If such mistake, omission, interruption, delay, error, or defect in transmission, or failure
or defect in facilities occurs and results in a customer remaining out of service for more
than 24 hours, then the appropriate credit shall be the prorated amount of the customer's
monthly service rate.
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2.9 Interruption of Service (Cont’d)

292, If written notice of a dispute as to charges is not received by the Company within 180 days of the
date a bill is issued, such charges shall be deemed to be correct and binding on the Customer.

2.10.  Restoration of Service

The use and restoration of service shall be 1n accordance with the priority system specified in part 64,
Subpart D of the Rules and Regulations of the Federal Communications Commuission.

2.11. Disconnection of Service by Customer

2.11.1. By giving notice, Customer may disconnect service at any time following its minimum service
requirement(s).

2.11.2. Except as otherwise specified in this Tariff, the Customer will be responsible for all charges until
the disconnect 1s effected. The Customer remains liable for all usage-based fees so long as usage
is generated. For non-usage-sensitive charges, the Customer will be liable for the entire monthly
recurring charge during the month Customer’s service terminates. If the Customer disconnects
service pror to the end of a term plan. the termination liabilities associated wath the term plan will
apply. In instances where Special Construction was performed to establish the service, Special
Construction charges may apply.
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Cancellation for Cause

2.12.1.

2,122

2123

Service may be terminated for non-payment of a bill, provided that the Company has made a
reasonable attempt to effect collection and has given the customer written notice in which 5 days
to make settlement on the account or have service disconnected. Service will be discomnected
only on Monday through Thursday between 8:00am and 4:00pm, unless provisions have been
made to have someone available to accept payment and reconnect service.

2.12.1.A. In cases of extreme risk mvolving abnormal and excess use of tolf service, service may
be denied after two (2) days written notice is given to the customer, unless satisfactory
arrangements for payment are made.

2.12.1.B. For customer tampering with equipment furnished and owned by the utility

2.12.1.C. For violation of and/or non-compliance with the Commission’s Orders or regulations
governing service supplied by the utihities,

2.12.1.D. For failure of the customer to fulfill the contractual obligations for service and/or
facilities subject to regulation by the Commission.

2.12.1.E. For failure of the customer to permit the Company reasonable access to its equipment.

2.12.1.F. For failure of the customer to provide the Company with a deposit as authorized by 103-
621(2).

2.12.1.G. For failure to furmsh permits, certificates, and/or right-of-ways, as necessary to obtain
service, or in the event such pernussions are withdrawn or terminated.

2.12.1.H. Where there is probabie cause to believe that there is illegal or willful misuse of utility’s
service.

2.12.1.1.  For non-payment of that portion of the bill rendered by the local company for
telecomrnunications service bilied for another telecommunications common carrier.

Service may be shut off during normal business hours on or after the date specified in the notice of
shutoff. Except as directed by Law Enforcement, service shall not be shut off on a day when the
offices of the Company are not available to facilitate reconnection of service or on a day
immediately preceding such a day.

Except as directed by Law Enforcement, service shall not be shut off unless written notice by first-
class mail is sent or delivered to the customer at least 5 days prior to the date of the proposed
shutoff. If a shutoff of service is sought for nonpayment of a delinquent account, then a notice of
shutoff will not be sent before the tume the account becomes delinquent. Service of notice by mail
is complete upon mailing, unless proven otherwise by the customer. The Company will maintain
an accurate record of the date of mailing. The Company is responsible for the accurate and timely
notice of shutoff,
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Cancellation for Cause (Cont’d)

2124

2.12.5

2,126

2.12.7

2,128

2129

A notice of shutoff of service shall not be issned if a customer has a pending formal complaint
before the Public Service Commnission of South Carolina concerning the bill upon which the
notice is based.

Basic local exchange service shall not be shut off while a complaint related to the reason for the
shutoff is pending.

Notwithstanding any other provision of this tariff, the Company will postpone the shutoff of basic
local exchange service and regulated toll service to a residential customer for not more than 15
days if the customer produces a physician’s certificate stating that the current mental or physical
condition of the customer, a member of the customer’s family, or another permanent resident of
the premises where service is rendered who is suffering from an existing mental illness or medical
condition will be endangered by a shutoff of service. The certificate shall identify the mental
illness or medical condition of the customer, the member of the customer’s family. Or other
permanent resident of the premises where service is rendered. If the Company is notified
telephonically or in writing that a psychiatric or medical emergency exists, then the Company will
permit seven days for the residential customer to produce the certificate or notice. The
postponement may be extended for one additional 15-day period by the renewal and the
resubmission of the certificate or notice.

After basic local exchange service has been shut off to a customer, the Company will restore
service promptly, but not later than one working day after the customer’s request, when the cause
for the shutoff of service has been cured or credit arrangements satisfactory to the Cotmpany have
been made.

Any payments required for service restoration may be made by the customer in any reasonable
manner. Payment by personal check may be refused by the Company if the customer has tendered
payment in this manner and the check has been dishonored during the last 3 years, excluding bank
EITOT.

Before restoring service, the Company at its option may require one or more of the following: (a)
payment of the total amount due on all of the customer’s delinquent and shutoff accounts for basic
local exchange service and regulated toll service owed to the Company; (b) an arrangement or
customer-accommodation agreement pursuant to Section 2.8, preceding, requiring the payment of
all amounts owed to the Company for basic local exchange service and regulated toll service; (c)
payment of an amount provided by tariff for basic local exchange service restoration.
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2.12. Cancellation for Caunse (Cont’d)
2.12.10 Sage Notices of disconnection shall contain the following imformation:
A. the name and the billing address of the customer and, to the extent pessible, the address of the
service, if different
B. aclear and concise statement of the reason for the proposed disconnection of service
C. the date after which service will be subject to disconnection without further notice unless the
customer takes appropnate action
D. the right of the customer to file a formal complaint with the Public Service Commission of
South Carolina if the dispute cannot be otherwise resolved and a statement that the customer
must pay to the provider of basic local exchange service that portion of the bill for basic local
exchange service and regulated toll service that is not in dispute within 3 days of the date that
the formal complaint is filed
E. a statement that service will not be disconnected pending the resolution of a formal complaint
that is filed and prosecuted in conformity with all applicable statutes, rules, regulations, and
orders of the Public Service Commission of South Carolina
F. the telephone number and address of the Company where the customer may make inquiry or
enter into a settlement agreement.
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Notice and Communication

2.13.1. The Customer shall designate on the Application for Service an address to which Sage shall mail
or deliver all notices and other communications, except that Sage may also designate a separate
address to which Sage’s bills for service shall be mailed.

2.13.2. Sage shall designate on the Application for Service an address to which the Customer shall mail or
deliver all notices and other communications, except that Sage may designate a separate address
on each bill for service to which the Customer shall mail payment on that bill.

2.133. All notices or other communications required to be given pursuant to this Tariff shall be made in
writing to Sage at 805 Central Expressway South, Suite 100. Allen, Texas 75013-2789 or by
calling (214) 495-4700. Notices and other communications of either party, and all bills mailed by
Sage, shall be presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the t}. S. Mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

2.134. Sage or the Customer shall advise the other party of any changes to the addresses designated for
notices, other communications or billing, by following the procedures for giving notice set forth

herein,

Taxes, Surcharges and Utility Fees

Customer is responsible for the payment of all federal, state and local taxes, surcharges, utility fees, or
other similar fees (e.g., , sales tax, municipal utilities tax, 911 surcharges or fees) that may be levied by a
governing body or bodies in conjunction with or as a result of the service furnished under this Tariff, in
addition to non-government fees and surcharges required by Tarnff. These charges will appear as separate
Iine items on the Customer’s bill and are not included in the rates contained in this Tariff. There shall be
added to the Customer’s bill for service, an additional charge equal to the pro rata share of any occupation,
franchise, business, license, excise privilege or other similar charge or tax, now or hereafter imposed upon
the gross receipts or revenue of Sage by any municipal taxing body or municipal authority whether by
statute, ordinance, law or otherwise, and whether presently due or to hereafter become due. The charge
applicable to each Customer will appear as a separate line item on the Customer’s regular monthly bill and
shall be determined on a basis equal to the tax levied by each municipal taxing body or municipal authority,
plus any permissible recovery costs.

Customer Billing Inquiries

Any customer who has a question regarding his/her telephone bill may contact Sage toll free at (388) 449-
4940, or by writing to Sage Customer Service at 805 Central Expressway South, Suite 100, Allen, Texas
75013-2789.
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Marketing

As a telephone utility under the regulation of the Public Service Commission of South
Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunications service, Carrier will not indulge or participate in deceptive or
misleading telecommunications marketing practices to the detriment of consumers in
South Carolina, and will comply with those marketing procedures, if any, set forth by the
Public Service Commission. Additionally, Carrier will be responsible for the marketing
practices of its contracted telemarketers for compliance with this provision. Carmer
understands that violation of this provision could result in a rule to show cause as to the
withdrawal of its certification to compiete intrastate telecommurnications traffic within the
state of South Carolina.

Customer Disputes

The Customer should notify the Company of any disputed items on an invoice within an
interval from receipt of the invoice that is within the State’s statute of limitations, If the
Customer and the Company are unable to resolve the dispute to their mutual satisfaction,
the Customer may file a complaint with the South Carolina Office of Regulatory Staff
(“ORS™ in accordance with the Commission’s rules of procedure. The contact
information for the ORS is as follows:

Office of Regulatory Staff
Consumer Services Department
Post Office Box 11263
Columbia, SC 11263
Telephone: (803) 737-5230
Facsimile: (803) 7374750
Toll Free: (800) 922-1531 (within South Carolina)
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General

Residential service offerings that nclude unlimited usage are limited to use for residential voice
applications. Ths includes service offerings providing for unlimited local usage, unlimited intral, ATA
usage and/or uniimited mterL A TA usage. No commercial use of any form is permitted for such unlimited
service offerings. Incidental calling for dial-up internet access, for data and fax type applications and for
other similar restricted uses reflected in this tariff is permitted up to a maximum of 1200 munutes withm
any thirty-day period; any such usage beyond this threshold shall be presumed to be non-residential n
nature. If, at any time, the Company determines that the Customer’s usage is non-residential or 1s not
consistent with use for residential voice apphcations, the Company may immediately take actions to
enforce adherence to this tariff and to the Company’s Statement of Terms and Conditions of Service that
are applicable to interL ATA, nterstate and international long distance. Such actions may include the
transition to a higher tier within the customer’s existing service plan and the application of an High Usage
Charge as specified in Section 4.6, following:

The High Usage Charge is apphcable to all service plans whenever usage thresholds established in Section
4.6, following, are exceeded, including plans that offer unlimited usage and plans that do not offer
unlimited usage. The existence of the High Usage Charge shall be communicated to the Customer in
advance of its initial application, and shall thereafter apply automatically whenever the threshold is
exceeded. Upon request, usage information will be provided pursuant to Section 4.6 of the Company's
Local Exchange Tariff.

For residential service offerings that include unlimited usage, the Company will notify the Customer in
writing when the previous month’s usage exceeds that normally associated with residential voice
applications. Such written notice will inform the Customer that a higher tier rate will apply if, after two
additional months, the usage remains above usage thresholds established in the existing service plan.
Customers whose excessive usage levels resulted in a higher rate will, upon request, qualify for the tower-
tier rate(s) after three consecutive months of usage below usage thresholds established in the existing
service plan.

Issued:

, 2007 Effective: , 2007

Issued by: Rebert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, TX 75013-2789



Sage Telecom, Inc. South Carolina Tariff No. 2

Onginal Page No. 25
SECTION 3 - DESCRIPTION OF SERVICES

32 Charges Based on Duration of Use
Where charges for a service are specified based on the duration of use, such as the duration of a telephone
call, the following rules apply:
3.2.1  Calls are measured in duration increments identified for each service. All calls which are fractions
of a measurement increment are rounded up to the next whole unit
3.22 Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this sighaling is provided by the
terminating local carmier and any interrmediate carrier(s).
323  Timing terminates on all calls when the calling party hangs up or the Company’s network receives
an on-hook signal from the terminating carrier.
324  Calls originating in one time period and terminating in another will be billed in proportion to the
rates in effect during different segments of the call.
3.2.5  All times refer to local times.
3.2.6  Rates contained herein are not distance sensitive. As such, unless otherwise indicated, mileage
bands are not applicable to the services offered.
3.2.7  Unless otherwise indicated, rates do not vary depending upon day or the time of day (Day,
Evening, and Night/Weekend).
3.2.8  Each call is rated and billed in whole cents. Any rated call with a fraction of a cent less than
30.004 will be rounded down to the nearest whole cent. Any rated call with a fraction of a cent
$0.005 or greater will be rounded up to the nearest whole cent.
33 Product Descriptions
331 Switched Outbound (1+})
Service provides Sage customers with the ability to originate calls from a Sage-provided access
line, and, where available, from access lines of other local service providers, to all other stations
on the public switched telephone network bearing the designation of any central office exchanges
outside the customer’s local calling area. This service is available on a switched basis only.
This service is available to Local Exchange Telecommunications Services customers of Sage and,
where available, to other customers on a presubscribed basis, pursuant to the terms and conditions
of Sage’s South Carolina Tariff No. 2.
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33 Product Descriptions (Cont’d)
332  Toll Free Service (8xx)
Toll Free Service is an inbound-only service that aliows callers located anywhere in the State of South
Carolina to place Toll Free Calls to Customers by dialing an assigned telephone number with an 8XX
area code. The Company provides Switched Toll Free Service only. Calls may be terminated cither
to the Customer’s local exchange tetephone service or dedicated access line.
333  [Reserved for Future Use}
3.3.4  Directory Assistance
Directory Assistance (“DA™) is a Service that provides Customers with access to telephone number
information. Access is obtained by direct dialing 1 + {Area Code) 555-1212 or 1411,
335  Operator Services
Operator Services involve assisting Customers with the placement of telephone calls, including collect
calls, calling cards, credit card calls, person-to-person calls, third party calls, and other related operator
services as well as the obtaining of related information. Where available, the Company provides this
service for local and intral ATA calls. All other operator assisted calls will be routed to the
Company’s underlying carrier.
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The following rates and charges are applicable to Residential and Business Customers.

41 Switched DQutbound (1+}
4.1.1
For all customers who choose Sage as their intral. ATA toll and interLATA long distance provider.
Rate per Minute $0.25
4.1.2  For customers who do not choose Sage as both thewr intral.ATA toll and interLATA long distance
provider.
Rate per Minute
Intral ATA Toll Calls $ 0.25 per minute where Sage 1s the carrier
IntertLATA Long Distance Calls $ 0.25 per minute where Sage 1s the carrier
4,13  The duration of each call is rounded up to the nearest minute.
4.2 Tolt Free Service (8xx)
421  The rate per minute is $ 0.25 A $0.50 per call surcharge will apply to all calis placed from a
payphone.
422  The duration of each call is rounded up to the nearest minute.
43 [Reserved for Future Use]
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4.4 Directory Assistance

441 InterL ATA Directory Assistance calls, other than calls placed to 8xx toll free DA.:

Per call rate: $2.00

442 InralL ATA Directory Assistance

Direct Dialed $ 2.00 per call
Via Operator $ 2.00 per call
Fully-Automated
Sent-Paid $ 2.00 percall
Collect $ 3.00 per call
Bill to 3™ Number $ 4.00 per call
Semu-Automated
Sent-Paid $ 2.00 per call
Collect, Bill to 3rd Numbers $ 3.00 per call
Bill to 3 Number $ 4.00 per call
Person-to-Person $ 7.00 per call

443  Calls placed to 800/888 toll free DA

Calls placed to 800/888 toll free DA are provided at no charge to the Customer.

4.5 Operator Services

4.5.1  All usage associated with operator asgisted calls will be charged the per minute rates as stated m
Section 4.1.

452  Inaddition to applicable usage charges, the following operator-assisted charges will apply:

Person-to-Person

Intral, ATA $ 7.00 per call
Station-to-Station
IntralL, ATA $ 2.00 per call
4.6 High Usage Charge $0.0025 per MOU
Applicable to all residential service rate plans; per MOU in excess of 6,000 MOUs during any consecutive
30 day period.
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SECTION 5 - MAXIMUM RATES

The following rates and charges are applicable to Residential Customers.

51

5.2

5.1.2

5.13

5.21

522

Switched Outbound (1+)

For all customers who choose Sage as their intraLATA toll and interLATA long distance provider,

Rate per Mmute $0.50

For customers who do not choose Sage as both their intral ATA toll and interLATA long distance
provider.

Rate per Minute
Intral.ATA Toll Calls $ 0.50 per minute where Sage 1s the carrier

InterE ATA Long Distance Calls $ 0.50 per minute where Sage 1s the carrier

The duration of each call is rounded up to the nearest minute.

Toll Free Service (8xx)

The rate per minute 15 $ 0.50 A $1.000 per call surcharge will apply to all calls placed from a
payphone.

The duration of each call is rounded up to the nearest minute.

5.4 [Reserved for Future Usel
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SECTION 5 - MAXIMUM RATES

54 Directory Assistance

54.1 InterlL ATA Directory Assistance calls, other than calls placed to 8xx toll free DA:

Per call rate: $4.00

542 Intral ATA Directory Assistance

Direct Dialed $ 4.00 per call
Via Qperator $ 4.00 per call
Fully-Automated
Sent-Paid $ 4.00 per call
Collect 3 600 per call
Bill to 3" Number $ 8.00 per call
Semi-Automated
Sent-Paid $ 4.00 per call
Collect, Bill to 3rd Numbers $ 6.00 per call
Bill to 3" Number $ 8.00 per call
Person-to-Person $14.00 per call

543 Calls placed to 800/888 toll free DA

Calls placed to 800/888 toll free DA are provided at no charge to the Customer.

5.5 Operator Services

551  All usage associated with operator assisted calls will be charged the per minute rates as stated
Section 4.1.

5.5.2  Inaddition to applicable usage charges, the following operator-assisted charges will apply:

Person-to-Person

Intral.ATA $14.00 per call
Station-to-Station
IntralL ATA $ 4.00 per call
5.6 High Usage Charge $0.005 per MOU
Applicable to all residential service rate plans; per MOU in excess of 6,000 MOUs during any consecutive
30 day pertod.
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SECTION 6 - PROMUTIONS AND DISCOUNTS

General

The Company, from time to time, may make promotional offerings of its services, which may include
waiving or reducing the applicable charges for the promoted service. Promotions will be filed as separate
tariff sheets under this Section 5.

All promotions will be limited in duration, and will identify a definite, reasonable time period during which
the promotion will be in effect. A promotion may also be limited as to the locations where the offerings are
made. A promotiom may also, if so designated, provide for its conclusion upon the occurrence of a
promotion-related event that is reasonable certain to occur, although the timing may not be certain.

Promotions will be implemented with at least one day’s notice prior to the effective date of each promotion.
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TITLE PAGE

SOUTH CAROLINA
INTRASTATE ACCESS SERVICES TARIFF

OF

SAGE TELECOM, INC.

This tariff contains the descriptions, regulations, and rates applicable to the provision of access services provided by
Sage Telecom, Inc. (“Sage” or “Company™ or “the Company™), with principal offices at 805 Central Expressway South,
Suite 100, Allen, TX 75013-2789, for services furnished within the State of South Carolina. This tariff is on file with the
Public Service Commission of South Carolina, and copies may be inspected, during normal business hours, at the
Company's principal place of business.
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CHECK SHEET

Pages of this taniff, as indicated below, are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original tanff and are currently in effect as of the date
on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION

1 Original * 26 Original * 51 Original *
2 Original * 27 Original * 52 Original *
3 Original * 28 Original * 53 Original *
4 Origmal * 29 Original * 54 Original *
5 Original * 30 Onginal + 55 Original *
6 Original * 31 Original * 56 Original *
7 Original * 32 Original * 57 Original *
8 Original * 33 Original * 58 Original *
9 Original * 34 Original * 59 Original *
10 Original * 35 Origimal * 60 Original *
11 Original * 36 Original * 61 Original *
12 Original * 37 Original * 62 Original *
13 Original * 38 Original *

14 Original * 39 Original *

15 Original * 40 Oniginal *

16 Original * 41 Original *

17 Original * 42 Original *

18 Original * 43 Original *

19 Original * 44 Original *

20 Original * 45 Original *

21 Orignal * 46 Original *

22 Original * 47 Original *

23 Original * 43 Original *

24 Original * 49 Original *

25 Original * 50 Original *

* - indicates those pages included with this filing
Issued: , 2007 Effective: , 2007

Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789



Sage lelecom. Inc.

TABLE OF CONTENTS

TABLE OF CONTENTS oottt st e sbcmeas cueamnste o o aean

EXPLANATIONS OF SYMBOLS .....oooii i e s e et .
TARIFF FORMAT SHEET ...t e e e e
SECTION 1 - DEFINITIONS AND ABBREVIATIONS ...t
SECTION 2 - RULES AND REGULATIONS ...t oav e asneenrecee coorenners
SECTION 3 - SWITCHED ACCESS SERVICE ... .ot -
SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES. ..o coc s e+ rveeieerenesenianes

SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS AND CONSTRUCTION . ..o

South Carolina Tariff No. 3

Original Page No. 3

.59

...60

61

Issued: , 2007 Effective: , 2007

Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
803 Central Expressway South, Suite 100
Allen, Texas 75013-2789



Sage Telecom, Inc. South Carolina Tanff No. 3
Original Page No. 4

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tanfT for the purpose indicated below

(] - To signify changed regulation.
(D) - To signify discontinued rate or regulation.
(D) - To signify increased rate.
(M) - To signify a move in the location of text.
{N) - To sigmify new rate or regulation.
(R) - To signify reduced rate.
(S) - To signify reissued matter.
{T) - To signify a change in text but no change m rate or regulation.
TARIFF FORMAT
A. Page Numbering - Page numbers appear in the upper right corner of the page. Each page is numbered

sequentially. However, a new page is occasionally added to the Tariff. When a new page is added between
those already in effect, a decimal is added. For example, a new page added between page 15 and page 16 would
be page 15.1.

B. Page Revision Numbers - Revision mimbers also appear in the upper right comer of each page. These numbers
are used to determine the most current page version on file with the Public Service Commmussion. For example,
the 4th Revised Page 15 cancels the 3rd Revised Page 15.

C. Paragraph Numbering Sequence - Each level of paragraph numbering herein is subservient to its next higher
level as shown:

2
21

2.11

2.1.1.A
2.1.1.A(1)
2.1.1A.(1)a)
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access — A connection between a Customer Premises and a Pont of Presence of an Interexchange Carrier for the
transmisston of typically, but not exclusively, vowce, data or video/tmage information irrespective of the type(s) of
facilities or technologies used.

Access Line - An arrangement that connects the Company’s local exchange hine to a Customer-designated Switching
Center or Point of Presence.

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculating chargeable
usage,

Access Service Request (ASR) - The service order form that may be used in lieu of a Constructive Order by Access
service Customers for the process of establishing, moving or rearranging Access services provided by the Company.

Access Tandem - A switching system that provides a traffic concentration and distribution function for originating or
terminating traffic between End Offices and the Customer's Premises or Point of Presence.

Account — Either a Custormer's physical location or individual Service represented by a unique account number within the
billing system. Multiple services each with a unique account number may be part of one physical location,

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-hook) to a
camrier's Point of Presence or Customer's terminal equipment as an indication that the called party has answered or
disconnected.

Application for Service - The Company’s order process that includes technical, billing and other descriptive information
provided by Customer that allows the Company to provide requested or constructively-ordered communications Services
for Customer and Customer's Authorized Users. Upon acceptance by the Cornpany, the Application for Service or
Constructive Order becomes a binding contract between Customer and the Company for the provision and acceptance of
Service.

Authorized User — A person, firm, corporation, or other entity that is authorized by the Customer to be connected to the
service of the Customer. In the case of Presubscription, the person, firm, corporation, or other entity that presubscribes
through the standard industry process shall be deemed an Authorized User unless the Customer specifies in writing in
advance that the person, firm, corporation, or other entity is not to become an Authorized User.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)
Automatic Number Identification (ANT} - The automatic transmission of a caller's billing account telephone number to a
local exchange company, Interexchange Carrier or a third party Custormner. The primary purpose of ANI ts for balling toll
calls.
Bit - The smallest unit of information in a binary system of notation.

Bps - Bits per second. The number of bits transmitted in a one second interval.

Business Hours — The phrase “Business Hours™ generally means the tune beginning at 8:00 a.m. and ending at 5:00 p.m.
local time at the place of Company operation, Monday through Friday excluding holidays.

Business Office — The phrase “Business Office™ means the primary location where the business operations of the
Company are performed and where a copy of the Company's tariffs are made available for public inspection. The address
of the business office is 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789.

Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 911, or 10 digits) is provided to the
Serving Wire Center, End Office or Access Tandem Switch.

Central Office - The premises of the Company or another local exchange carrier containing one or more switches where
Customer or End User station loops are termuinated for purposes of interconnection to other station loops, trunks or access
facilities.

Channel - A communications path between two or more points.

CIC - The Carrier Identificatton Code assigned by the North American Numbering Plan Administrator.

Cormmission - Refers to the Public Service Commission of South Carolina.

Company - Used throughout this tariff to indicate Sage Telecom, Inc.

Competitive Local Exchange Carrier - (“CLEC”) or Alternative Local Exchange Carrier (“ALEC”) — means any entiry or
person providing local exchange services in competition with an ILEC or LEC.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Constructive Order - Delivery of calls to or acceptance of calls from the Customer's End Users over Company-switched
local exchange services constitutes a Constructive Order by the Customer to purchase switched access services as
described herein. Similarly the selection of the Customer by an End User as the End User's PIC constiutes a
Constructive Order for switched access by the Customer.

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or systems
provided by the Customer for use with the Company's facilities and services.

Customer - Any person, firm, partnership, corporation or other entity that uses service under the terms and conditions of
this tarif and is responsible for the payment of charges. In most contexts, the Customer is an Interexchange Carrier
utilizing the Company's Switched Access services described in this tariff to reach its End User customer(s). For the
purposes of this Tariff, the term Customer is synonymous with the term Interexchange Carrier as defined herein.

Customer Premises - The premises specified by the Customer for termination of access services. The Customer Premises
is typrcally an Interexchange Carrier's Point of Presence.

Dedicated Access - Where originating or terminating access between an End User and an Interexchange Carrier are
provided via dedicated facilities, circuits or channels. A method of reaching the Customer's communication and
switching systems whereby the End User 1s connected directly to the Customer's Point of Presence or designate without
utilizing the services of the local switched network.

Delinquent or Delinquency — An account for which payment has not been made in full on or before the last day for hmely
payment.

DSO - Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds of 2.4, 4.8, 9.6, 19.2, 56 or 64
Kbps.DS1 — Digital Signal Level 1; a dedicated, high capacity, full duplex channel with a line speed of 1.544 Mbps
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI} or Bipolar with 8 Zero
Substitution {B8ZS) and either Superframe (1D4) or Extended Superframe (ESF) formats. DS1 Service has the equivalent
capacity of 24 Voice Grade or DS0 services.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

[r33 — Dngital Signal Level 3; a dedicated, lugh capacity, full duplex channel with a line speed of 44.736 Mbps
1sochronous serial data having a line code of bipolar with three zero subsutution (B3ZS). Equivalent capacity of 28 DS1
Services.

Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling.

End Office - The Central Office from which the End User's Premises would normally obtain local exchange service and
dial tone from the Company or other local exchange carrter.

End Office Switch - A Company switching system where Customer or End User station loops are terminated for purposes
of mterconnection to other station loops, trunks or access facilhities. In most contexts, the End User is connected via
station loops or trunks to an End Office Switch.

End User - Any person, firm, partnership, corporation or other entity that uses the service of the Company under the
terms and conditions of this tariff. In most contexts, the End User 1s the customer of an Interexchange Carrier who in turn
utilizes the Company's Switched or Dedicated Access services described in this tariff to provide the End User with access
to the IXC's communication and switching sysfems.

End User Premises - The premises specified by the Customer or End User for termination of access services at the End
U'ser's physical location.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other local exchange
carrier for the admunistration of communications service in a specified area. An Exchange may consist of one or more
central offices together with the associated facilities used in furnishing communications service within that area.

Issued: , 2007 Effective: . 2007
Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789



Sage Telecomn, Inc. South Carolina Tariff Ne. 3
Original Page No. 9

SECTION 1 - DEFINITIONS AND ABBREVIATEONS, (CONT'D)

Exchange Message Interface (“EMI”) — The industry standard format used tor exchange of telecormmunications message
information among carriers.

Facility (or Facilities) -~ Any item or items of communications plant or equipment used to provide or connect to the
Company’s Services

FCC — Federal Communications Cormmission,
Gbps - Gigabits per second: billions of bits per second.

Holiday — The term “holiday” means 8:00 a.m. to, but not including 11:00 p.m. local time at the originating city on all
Company-specific holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day. When holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount would
nermally apply.

Host Office - An electronic switching system that provides call processing capabihties for one or more Remote Switching
Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a service provided
under the general provisions of this tariff are developed or modified based on the unique circumstances in each case.

Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction of services used for
communications between originating and terminating points located in different states within the United States or
between points in the United States and at least one international location, and the junsdiction for all such traffic shall be
computed pursuant to Section 2.9.2, following.

Intrastate - For the purpose of this tanff, the term Intrastate applies to the regulatory jurisdiction of all usage or services
that are not Interstate.

Interexchange Carrier (IXC) - A long distance telecommunications services provider that furnishes services between
exchange areas irrespective of the type(s) of facilities or technologies used. For the purposes of this Tariff, the term
Interexchange Carrier is synonymous with the term Customer as defined herein.

Kbps - Kilobits per second; 1000s of bits per second.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD)
LATA - Local Access and Transport Area. A geographic area for the provision and administration of communications
services existing on February 8, 1996, as previously established by the U.S. District Court for the District of Columbia in
Civil Action No. 82-0192; or established by a Bell operating company afier February 8. 1996 and approved by the FCC;
or any other geographic area designated as a LATA in the National Exchange Carmer Association (NECA) TanffF.C.C.
No. 4.

Local Access Facility — The channel provided by the LEC (or other local service provided) to connect the Point-of-
Presence to a Custorner location.

Local Exchange Company (LEC) — A company that furnishes local exchange telephone services.
Mbps - Megabits per second; rmllions of bits per second.

Message - See Call.

N/A - Not Applicable.

Night/Weekend — The words “night/weekend” mean 11:00 p.m. to, but not including, 8:00 a.m. local time in the
originating city, all day on Saturday, and all day Sunday except from 5:00 p.m. to, but not including, 11:00 p.m.

Nonbusiness Hours — The phrase “nonbusiness hours” means the time period after 5:00 p.m. and before 8:00 a.m.,
Monday through Friday. all day Saturday, Sunday, and on holidays.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and establish a
service or feature.

NPA - Numbering Plan Area or area code,
Off-Hook - The active condition of Switched Access service or a telephone exchange line.
On-Hook - The idle condition of Switched Access service or a telephone exchange line,

Originating Direction - The use of Switched Access Service for the origination of calls fromn an End User's Premises to a
Customet's Poimnt of Presence.

Other Commmon Carrier — Denotes a specialized or other type of common carrier authorized by the Federal
Commumications Commission to provide domestic or international communications service.

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and state law.
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SECTION t - DEFINITIONS AND ABBREVIATIONS, (CONT'D)
PIC - Primary Interexchange ¢ amer.

Point of Presence or POP - The physical location associated with an Interexchange Carrier's commumication and
switching systems.

Point of Termination - [he point of demarcation within a Customer or End User Premises at whach the Company's
responsibility for the provision of access service ends. The point of demarcation is the pomnt of interconnection between
Company communications facthtes and Customer-provided or End User-provided facilities as defined in Part 68 of the
Federal Communications Conwmssion's Rules and Regulations.

Premises - A buillding, portion of a building in a multi-tenant building, or buildings on continucus property not separated
by a highway. May also denote a Customer-owned enclosure or utihty vault located above or below ground on private
property or on Customer acquired nght-of-way.

Presubscription - An arrangement whereby an End User selects and designates to the Company or to another LEC an
Interexchange Carrier that he or she wishes to access, without an access code, for completing mterLATA and/or
intraLATA toll calls. The selected Interexchange Carrier, which may mclude the Company where capabilities exist, is
referted to as the Primary Interexchange Carrier (PIC).

Primary Interexchange Carrier { PIC) - The Interexchange Carrier (IXC) designated by the Customer as its first routing
choice and primary overflow camer for routing of 1+ direct dialed and operator assisted non-local calls

Private Line - A service that provides dedicated path between one or more Customer Premises,
Query - The inguiry to a Company database to obtain information, processing instructions or service data.

Recurring Charge - The charges to the Cuostomer for services, facilities or equipment, which continue for the agreed upon
duration of the service. Recurring charges do not vary based on Customer usage of the services, facilities or equipment
provided.

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controlled electronic End Office
Switching equipment which obtains its call processing capability from a Host Office. An RSM/RSS cannot accommodate
direct trunks to a Customer.

Services — The Company’s cormmon catTier communications services provided under this Tariff.

Service Commencement Date — In the case of a Constructive Order, the first day of use of the Company’s facilities or
services by the Customer. In the case of order types for which usage has not begun, the first day following the date on
which the Company notifies the Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform to standards in the service order or this tanff, in which case
the service commencement date is the date of the Customer's acceptance. Except in the case of Constructive Orders, the
Company and Customer may mutually agree on a substitute Service Commencement Date.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Service Order - A written request for network services executed by the Customer and the Company. The stgning of a
Service Order by the Custorner and acceptance by the Company begins the respective obligations of the parties in that
order for services offered under this tanff in the same manner in which first usage begins the Customer's obligations m
the case of a Constructive Order.

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are termmated for
purposes of interconnection to other station loops, trunks or access facilities. Inmost contexts, the Customer 1s connected
via station loops or trunks to a Serving Wire Center Swatch.

Special Access - See Dedicated Access.
Station - Refers to telephone equipment or an exchange access line from or to which calls are placed.
Switch — The term “switch” denotes an electronic device that is used to provide circuit sharing, routine, and control.

Switched Access — Denotes a form of oniginating and/or terminating Access between an End User and an Interexchange
Carrier as defined herein via facilities, circuits or channels provided by the Company or by another local exchange
carrier. Switched Access provides a method of reaching the Customner's communication and switching systems whereby
the End User is connected to the Customer's Point of Presence or other designated location using services of the local
switched network. All Switched Access traffic is intended to be carried on Feature Group trunks, however. the delivery
of Switched Access traffic over any other facilities or arrangements does not diminish the Customer’s oblhigation to pay
for the Switched Access service and further obligates the Customer that delivers Switched Access traffic over non-
Feature Group facilities to immediatety report all such usage to the Company in a manner that enables efficient and
complete billing pursuant to this Tariff.

Tandem Switch - See Access Tandem.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD)

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-designated
premises.

Terminating Direction - The use of Switched Access Scrvice for the completion of calls from a Customer's Point of
Presence to an End User Premises.

Timely Payment — A payment on a Customer's account made on or before the due date.

Trunk - A communications path connecting two switching systems in a network, used in the establishment of an end-to-
end connection.

Trunk Group - A set of trunks, which are traffic enginecred as a unit for the establishment of connections between
switching systems in which all of the communications paths are interchangeable.

Undezlying Carrier - A provider of interstate telecommunications services from whom the Company acquires facilities ot
services that it utilizes to provide the Company’s services to Customers.

V & H Coordinates - Geographic points which define the originating and termmnating points of a call in mathematicat
terms so that the airline mileage of the call may be determined. Call mileage may be used for the purpose of rating calls.
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2.1

2.2

SECTION 2 - RULI S AND REGULATIONS
Undertaking of Sage Telecom, Inc.

21,1 The Company undertakes to finnish switched or dedicated access communications service pursuant to
the terms of this tariff.

2.1.2  The Company's services and facilities are available twenty-four (24) hours per day, seven (7) days per
week.

2.1.3  The Company is responsible under this tariff only for the services and facilities provided hereunder,
and 1t assumes no responsibility for any ser 1ce provided by any other entity that purchases access to
the Company network in order to originate or terminate its own services, of 1o communicate with its
own customers.

2.1.4  The Company arranges for installation, operation, and maintenance of the commumcations services
provided in this tariff for Customers i accordance with the terms and conditions set forth under this
tariff. The Customer shall be responsible for all charges due for such service arrangements.

Use of the Company's Service

221  Services provided under this tariff may be used by the Customer for any lawful telecormmunications
purpose for which the service is techmeally suited.

222 The services the Company offers shall not be used for any unlawful purpose or for any use as to which
the Customer has not obtained all required governmental approvals, authorizations, licenses, consents
and permits.

223 Any service provided under this tariff may be resold to or shared (jointly used) with other persons at
the Customer's option. The Customer remains solely responsible for all use of service ordered by it or
bilied to its account(s) pursuant to this tariff, for determining who is authorized to use its service, and
for promptly notifying the Company of any unauthorized use. The Customer may advise its customers
that a portion of its service is provided by the Company, but the Customer shall not represent that the
Company jointly participates with the Customer in the provision of the service. The Company may
require applicants for service who intend to use the Company's offerings for resale, shared and/or joint
use to file a letter with the Company confirming that their use of the Company's offerings cornplies
with refevant laws and the Commission’s regulations, policies, orders, and decisions.
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SECTION 2 - RULES AND REGULATIONS, {CONT'D)

Limitations

231

232

234

235

236

237

The Company does not undertake to transmit messages, but offers the use of its facilities when
available, and will not be liable for errors in transrmission or for failure to establish connections,

The furnishing of service under this tarff is subject to the availability on a continuing basis of all the
necessary facilities and equipment and is limited to the capacity of the Company's faciiities as well as
facilities the Company may obtain from other carriers, from tire to time. to firnish service as required
at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of existing facilities, or of additional
facilities offered by the Company, when necessary because of lack of facilities, or due to some other
cause beyond the Company's control.

The Company may block any signals being transmitted over its network by Customers that cause
interference to the Company or other users. Customer shall not be relieved of alt obligations to make
payments for charges relating to any blocked service and shall indemnify the Company for any claim,
judgment or liability resulting from such blockage.

The Company reserves the right to discontinue service when the Customer is using the service in
violation of the provisions of thus tanff, or in violation of the law.

The Company reserves the right to discontinme service, limit service, of to impose requirements as
required to meet changing regulatory or statutory rules and standards, or when such rules and standards
have an adverse material affect on the business or economic feasibility of providing service, as
determined by the Company in its reasonable judgment.

No Company services specified heremn shall be provided until after the Company has completed, to its
satisfaction, testing of such services and of Company systems, processes and procedures.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D}
Assignment and Transfer

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services
and facilies provided by the Company without the written consent of the other party, except that the Company
mayy assien its rights and duties to a) any entity controlling, controfled by or under common conirol with the
Company . whether direct or mdirect; b) under any sale or transfer of all or substantially all the assets of the
Company within the applicable state or states; or ¢) under any financing, merger or reorganization of the

Company.
Application or Service

Customers may be required to enter into written or oral service orders which shall contawn or reference a specific
description of the service ordered, the rates to be charged, the duration of the services, and the terms and
conditions in this tariff. Customers will also be required to execute any other docurments as may be reasonably
requested by the Company.

Ownership of Facilities

261  The Customer obtains no property right or interest in the use of any specific type of facility, service,
equipment, number, process, or code.

262 Fitle to all facilities utilized by the Company to provide service under the provisions of this tariff shall
remain with the Company, its partners, agents, contractors or supphers. Such facilities shall be
returned to the Company, its partners, agents, contractors or suppliers by the Customer, whenever
requested, within a reasonable period following the request in original condition, reasonable wear and
tear expected.
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SECTION 2 - RULES AND REGULATIONS, (CONT'TY)

Liabihty of the Company

271

272

273

274

275

The liability of the Company for damages of any nature arising from errors, mistakes, omissions,
interruptions, or delays of the Company, its agents, servants, or employees, in the course of
establishing, furnishing, rearranging, moving, terminating, changmg or remeving the service or
facilities or equipment shall not exceed an amwunt equal to the charges applicable under this tanff
(calculated on a proportionate basis where appropriate, at the sole discretion of the Company) to the
period during which such error, mistake, omission, interruption or delay occurs.

In no event shall the Company be hable for any incidental, indirect, special. or consequential damages
{including, without limitation, lost revenue or profits) of any kind whatsoe ver regardless of the cause
or foreseeability thereof.

When the services or facilities of other common carriers are used separately or in conjunction with the
Conmipany's facilities or equipment in establishing connection to points not reached by the Compary's
facilities or equipment, the Company shall not be liable for any act or ormission of such other common
carriers or their agents, servants or employees.

The Company shall not be liable for any failure of performance hereunder 1f such failure is due to any
cause or causes beyond the reasonable control of the Company. Such causes shall include, without
himnitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence, any
law, order, regulation, direction, action or request of the United States government or of any other
goverminent or of any civil or military authority, national emergencies, msurrections, riots, wars,
strikes, lockouts or work stoppages or other labor difficulties, supplier failures, shortages, breaches or
delays, or preemption of existing service to restore service in compliance with FCC, or other relevant
Commission, rules and regunlations.

The Company shall not be liable for interruptions, delays, errors, or defects in transmission, or for any
injury whatsoever, caused by the Customer, or the Customer's agents, End Users, or by facilities or
equipment provided by the Customer.
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2.7

SECTION 2 - RULES AND REGULATIONS, (CONT'D)
Liability of the Company { Continued)

2.7.6  No liability shall attach to the Company by reason of any defacement or damage to the Customer's
premises resulting from the existence of the Company's equipment or factlities on such premises. or by
the installation or removal thereof, when such defacement or damage is not the result of the gross
negligence or intentional mesconduct of the Company or its employees.

277  The Company does not guaraniee nor make any warranty with respect to installations provided by it
for use in an explosive atmosphere.

278 The Company makes no wamanties or Tepresentations, express ot imphed, either in fact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness for a
particular use, except those expressly set forth herein.

2.7.9  Fadure by the Company to assert its rights under a provision of this tariff does not preclude the
Company from asserting its rights under other provisions.
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SECTION 2 - RUI ES AND REGULATIONS, (CONTD)

Liability of the Customer

281

282

283

284

The Custorner will be hable for damages to the facilities of the Company and for all incidental and
consequential damages caused by the acts or omssions of the Customer, its officers, employees,
agents, invites, or contractors where such acts or omissions are not the direct result of the Company’s
negligence or intentional misconduct.

To the extent caused by the acts or omissions of the Customer as described in 2.8.1, preceding, the
Customer shall indemmfy, defend and hold harmless the Company from and against all claims, actions.
damages, liabilities, costs and expenses, including reasonable attomeys' fees, for (1) any loss,
destruction or damage to property of any third party, and (2) any liability incurred by any third party
pursuant o this or any other tariff of the Company, or otherwise, for any mterraption of, interference
to, or other defect in any service provided to such third party.

A Customer shall not assert any claim against any other Customer or user of the Company's services
for damages resulting in whole or in part from or arising in connection with the furmnishing of service
under this tariff including but not limited to mistakes, omissions, interruptions, delays, errors or other
defects or misrepresentations, whether or not such other Customer or user contributed in any way to
the occurrence of the damages, unless such damages were caused solely by the negligent or intenticnal
act or omisgion of the other Customer or user and not by any act or onussion of the Company. Nothing
in thus tariff is intended either to limit or to expand Customer's right to assert any claims against third
parties for damages of any nature other than those described in the preceding sentence.

The Customer shall be fully hable for any damages, including, without limitation, usage charges, that
the Customer may incur as a result of the unauthorized use of services provided to a Customer.
Unauthorized use occurs when a person or entity that does not have actual, apparent, or imphed
authority to use the network, obtains the Company's services provided under this tariff. The
unauthorized use of the Cornpany's services includes, but is not lunited to, the placement of calls from
the Customer's premises, and the placement of calls through equipment controlled and/or provided by
the Customer, that are transmitted over the Company's network without the authorization of the
Customer. The Custemer shail be fully liable for all such usage charges.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Obligations of the Customer

291

The Customer is responsible for making proper application for service; for placing any necessary
orders; for complying with tariff regulations; and for payment of charges for services provided.
Specific Customer responsibilities include, but are not limuted to the fellowing:

A

teimbursing the Company for damage to or loss of the Company's facilities or equipment
caused by the acts or omissions of the Customer; or the non-compliance by the Customer,
with these regulations; or by fire or thefi o1 other casnaliy on the Customer premises, unless
caused by the gross negligence or intentional misconduct of the employees or agents of the

Company;

providing at no charge, as specified from time to time by the Company, any needed
equipment, secured space, power, supporting structures, and conduit to operate Company
facilities and equipment mstalled on the premises of the Customer, and the level of heating
and air conditioning necessary to maintain the proper operating environment on such
premtises;

obtaining, maintaimng and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of cable and associated equipment used to provide
communications services to the Customer from the cable building entrance or property line to
the location of the equipment space described in Section 2.9.1.B. Any and all costs
associated with the obtaining and maintaining the rights-of-way described herein, including
the costs of altering the structure to permit installation of the Company provided facilities,
shall be borne entirely by, or may be charged by the Company, to the Customer; the
Company may require the Customer to demonstrate 1ts compliance with this section prior to
accepting an order for service;

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaming the Company's facilities and equipment; the Customer may be
required to install and maintain Company facilities and equipment within a hazardous area if|
in the Comparny’s opmion, injury or damage to the Company employees or property might
tesult from installation or maintenance by the Company; the Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material (e.g., friable
asbestos} prior to any construction or installation work;
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SECTION 2 - RULES AND REGULATIONS {CONT'D)

Oblgations of the Custormer {Contiued)

291 (continued)

E.

complying with all laws and regulations applicable to, and obtaining all consents, approvals,
licenses and permits as may be required with respect to, the location of Company facilities
and equipment mn any Customer Premuses or the nghts-of-way for which Customer is
responsible under Section 2.9.1.C.; and granting or obtatnung permission for Company agents
or employees to enter the premises of the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon ternunation of service as stated herein, removing
the facilities or equipment of the Company;

not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities;

making Company facilities and equipment available periodically for maintenance purposes at
a time agreeable to both the Company and the Customer, such agreement not to be
reasonably withheld or denied. No allowance will be made for the period during which
service is mterrupted for such purposes;

taking all steps necessary to cancel or otherwise discontinue any service(s) to be replaced by
any of the Company's service(s) as described herein; and

ensuring that any Customer provided equipment and/or systems are properly interfaced wath
Company facibities or services, that the signals emiited into Company’s network are of the
proper mode. bandwidth, power, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in this tariff, and that the signals do not damage
equipment, injure personnel, or degrade service to other Custorners.
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SEC TION 2 - RULES AND REGULATIONS, (( ONTD}

29 Obligations of the Customer (Contimued)
292  Withregard to access services provided by the Company, specific Customer responsibilities include.
but are not limuted to the following:
A, Design of Customer Services
The Customer shall be responsible for its own expense for the overall design of its services
and for any redesigning or rearrangements of its sen 1ces which may be required because of
changes n facilities, operations or procedures of the Company, minimum pretection criteria,
or operating or maintenance characteristics of the facilites.
B. Network Contingency Coordination
The Customer shall, in cooperation with the Company. coordinate in planning the actions to
be taken to maintain maximum network capablity following natural or man-made disasters
which affect telecommunications service.
C. Jurisdictional Reports
(1) Report Requirements for Access Services
All charges (i.e. monthly rates, usage rates, and nonrecurring charges) are prorated
between interstate and intrastate based on industry practices as set forth m this
section.
(2) Procedure for Determining Call Jurisdiction
For traffic originated by the Customer and terminated by the Company, the
Company shall compare the terminating NPA-NXX of the called Sage local service
customer to the Local Routing Number (“LRN") field of the EMI access records,
where such LRN field is properly populated. For wireless roaming traffic, the
Customer shall, subject to audit by the Company, populate the LRN field of the
EMI access records with a Jurisdictional Information Parameter (JIP) value that
identifies the location of the cell site used to originate each call established while
aming and the Company shall use properly-populated LRN fields to
Jurisdictionally rate the usage. Where such LRN field is not properly populated,
and for all other traffic, the Company shall compare its local service customer's
NPA-NXX to the originating Autormatic Number Identification (“ANI") or to the
calling NPA-NXX, except that the Company shall use the Percent Interstate Use
(“PIU”) when the originating ANI is not available or when the jurisdiction of the
call cannot otherwise be determined.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Obligations of the Customer { Continued)

292  (continued)

D.

Jurisdictional Percentages and Determination of Access Charges

Usage-sensitive and non-usage-sensitive rates and nonrecurring charges, including those
associated with optional features, shall be prorated based on the call jurisdiction determined
through the procedure set forth in 2.9.2.C.(2), above. When a PIU must be used, it shall be
expressed as a whole number between 0 and 100. The sum of the PIU and the intrastate
jurisdictional percentage (ITP) must equal 100%. The ITP is determined by subtracting the
PIU from 100. When a PIU must be used, the PIU factor and ITP factor serve as the basis for
development of interstate and intrastate charges to the Customer pursuant to the procedure
wdentfied n 2.9.2.C.(2), above. When a PIU must be used for non-usage sensitive and
nonrecorring rates, the quantity of service is multiplied by the PIU and IJP factors and by the
apphicable tanff rate to develop the charge. When a PIU must be used for usage sensitive
rates, the quantity of usage-sensittve units is multiplied by the PIU and IIP factors and by the
apphicable tariff rate to develop the charge.

Separate PIU factors, when PIU factors are applicable pursuant to 2.9.2.C.(2) above, are
required for originating or terminating usage.

Interstate PIU

The PIU will be established by the Company or provided by the Interexchange Carrier (IXC)
customer as described following:

(1) Company-Developed PIU
Where the Company can, pursuant to 2.9.2.C.(2), above, adequately determine the

jurisdiction of an originating or terminating call from the call detail, the Company
will bill according to the jurisdiction of the call as determined from that call detail.
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SECTION 2 - RULES AND REGULATIONS. (CONT'D)

Obligations of the Custome: {Continued)

292  (continued)

F. Interstate PIU (continued)

(2)

¢ 'ustomer-Provided PIU

Where the Company does not possess the capability to adequately deterrune the
juriscdhction of a switched access service, a PIU factor must be reported by the
(“ustomer to the Company, as follows:

I'he Customer will provide a projected interstate usage percentage for originating
access minutes for each LATA from which the Customer may originate or termunate
traffic. The specified percentage must accurately reflect the junsdiction of the
iraffic in accordance with applicable law and will be applied to all end offices to
which the Customer may origiate or terminate traffic within the LATA.

All PIU factors provided in a report update must be furnished via a letter. PIU
tactors provided via letter will be kept on file by the Company.

For FGA and FGB, pursuant to Federal Communications Comrisston Order FCC
%5-145 (adopted April 16, 19835), when the Customer does not have sufficient data
to determine jurisdiction, the PIU is to be developed as though every call that enters
the Customer's network at a point within the same state as that in which the called
station is situated (as designated by the called station number) 15 an intrastate
communication. Every call for which the point of entry 1s in a state other than that
where the called station is situated (as designated by the called station sumber) in
an interstate communication.

G. Intrastate [JP

(1)

(2)

Company-Developed [JP

‘Where the Company can, pursuant to 2.9.2.C.(2), above, adequately determine the
Jurisdiction of an originating or terminating call from the call detail, the Company
will bill according to the jurisdiction of the call as determined from that call detal.

Customer-Provided 1JP
Where the Company does not possess the capability to adequately determine the

jurtsdiction of a switched access service, the Company will determine the 1P for the
service by subtracting the Customer-provided PIU from 100.
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SECTION 2 - RULES AND REGULATIONS, (CONTD)

Obligations of the Custorner (Continued})

2.9.2  (continued)

H.

Report Updates

(1}

Arnual Requirements

The Customer shall provide to the Company by April 15 of each year a written
report which provides the methodology utilized by the Customer to develop the PIU
factors provided in the quarterly report.

If the Customer does not provide the annual report by April 15 of each year, the
Customer will be notified by certified mail that if the anmual report is not recerved
within thirty {30} calendar days of the receipt of the notice, the Company will
designate its default PIU factor of 50% for each service, with the exception of
originating 700 Access Service which is arranged for interstate use. For onginating
700 Access Service, the Company will designate a PTU factor of 0%. Such factors
will be applied pursuant to 2.9.2.C.(2), above, to the next hilting cycle following the
thirty (30) day notice period and will be utilized until the Customer provides an
annual report. Once the Customer does provide an annual report, the Company will
update the Customer's PIU factors within fifteen (15) business days utthzing the
most current PIlJ reported by the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Obhigations of the Customer (Centinued)

292

{continued)

L

Quarterly Update Requirements

The Customer is required to provide updates to the PIU reports. Upon receipt by the
Company, the revised report will serve as the basis for future billing pursuant to 2.9.2.C.(2),
above, and will be effective on the next bill date for that service. No prorating or back billing
will be done based on the report. The revised report will be used by the Company to
apportion usage rates pursuant to 2.9.2.C.¢2), above.

03]

2)

Effective on the first of January, April, July, and October of each year, the
Customer will update the PIU reports. The Customer will forward to the Company,
to be received no later than fifteen (15) business days after the first of each such
month, a revised report showing the interstate and intragtate percentage of use for
the past three months ending the last day of December, March, June and September,
respectively, for each service arranged for interstate use. The revised report will
serve as the basis for the next three months billing pursuant to 2.9.2.C.(2), above.

‘When the Customer does not provide a quarterly update report, but has complied
with the annual report requirements, the Company will assume the percentages to be
the same as those provided in the last quarterly update report received by the
Company. When the Customer does not provide a quarterly update report and bas
not complied with the annaal report requirements, the default PIU will be applied
pursuant to 2.9.2. C.(2), above.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

(bligations ot the (ustomer (Continued)

2.9.2

(contmued)

L

Andit of Jurisdictional Accuracy

(H

If the Company disputes the reasonableness of the PIU provided by the Customer as
set forth in 2.9.2.H., preceding. or the reported PIU vanes by more than five
percentage points over the preceding PIU, the Company may ask the Customer to
provide the data used by the Customer to detemmune the projected interstate
percentage. The Customer shall retain, for a munimum of one year. accurate call
detail records from which the percentage of interstate and intrastate use can be
derived, and shall make such records available for inspection as reasonably
necessary for PIU venification. Such records shall be made available for inspection
and audit within fifteen (15} days of the Company’s request for verification.

The Company shall limut audits to no more than one per year, except where
additiona} audits may be required to verify allocation changes that represent a five
percent shift from the Customer's most recent reported figures, and such change is
not the result of seasonal shufts or other 1dentifiable reasons. The Customer may
request that verification audits be conducted by an independent anditor. In such
cases the associated auditing expenses will be paid by the Customer.

In the event that the Customer fails to provide adequate records to enable the
Company or an independent auditor 1o conduct an audit verifying the Customer’s
PIU, the Company will bill the usage for all the contested periods using the PIU
reported by the Customer for the previous period pursuantto 2.9.2.H., above. This
PIU will remain in effect until the Customer provides the call detail records from
which the percentage of interstate and intrastate use can be derived. No prorating or
back billing will be done based on the newly derived factor.
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SECTION 2 - RULES AND REGULATIONS, (CONTD)

Billing and Payment For Service

2.10.1

2.10.2

Responsibihity for Charges

The Customer is responsible for payment of all charges for services and equipment furnished to the
Customer for transmission of calls via the Company. In particular and without hmitation to the
foregoing, the Customer is responsible for any and all cost(s) incurred as the result of:

A any delegation of authority resulting in the use of Customer's communications equipment
and/or network services that result in the placement of calls via the Company;

B. any and all use of the service arrangement provided by the Company, including calls which
the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any remote access feature(s);
Minimum Penod
The mummum period for which services are provided and for which rates and charges are applicable is

one (1} month unless otherwise specified in this tariff. When a service is discontinued prior to the
expiration of the mimimum period, charpes are applicable, whether the service is used or not.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Billing and Pavment For Service (Continued)

2103 Payment for Service

A

All charges due from the Customer are payable to the Company or any agent duly authonzed
{o receive such paymenis. Terms of payment shall be according to the rules and regulations
of the agent and subject to the rules of regulatory bodies having junisdiction.

Non-recurming charpges for installations, service connections, moves or rearrangements are
due and payable upon receipt of the Company's invoice by the Customer At the Company's
discretion, payment of all or a portion of any non-recurring charges may be required prior to
commencement of facility or equipment installation or construction requured to provide the
services requested by the Customer.

The Company shall present invoiwces for recurring charges monthly to the Customer, in
advance of the month in which service is provided, and recurring charges shall be due and
payable as specified on the bill.

When billing is based upon Customer usage, usage charges will be billed monthly in arrears
for service provided in the preceding billing peried. Charges shall be due and payable as
specified on the bill,

Customer billing will begin on the service commencement date, which is the day the
Company determines in its reasonable sole discretion that the service or facility is available
for use, except that the service commencement date may be postponed by mntual agreement
of the parties, or if the service or facility does not conform to standards under this tanif or the
service order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furmished will be
calculated on a pro rata basis. For this purpose, every month is considered to have 30 (thirty)
days.

Amounts not paid within 30 (thirty)} days after the mailing date of invoice will be considered
past due.
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2.10

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Billing and Payment For Service {Continued)

2.10.4 Disputed Charges

A

Any objections to billed charges must be reported to the Company or its billing agent within
sixty (60} days of the mvoice of the bill issued to the Customer. Adjustments to Customers’
bills shall be made to the extent that circumstances exist which reasonably indicate that such
changes are appropnate.

In the event that a billing dispute occurs concerning any charges billed to the Customer by
the Company, the Customer must submit a documented claim for the disputed amount. The
Customer will submit all documentation as may reasonably be required to support the clamm.
All claims must be submitted to the Company within sixty (60) days of the invoice date ofthe
bill for the disputed services. If the Customer does not submit a claim as stated above, the
Customer waives all rights to filing a claim thereafter.

If the dispute is resolved m favor of the Customer and the Customer has withheld the
disputed amount, no interest credits or penalties will apply.

If the dispute is resolved in favor of the Company and the Customer has withheld the
disputed amount, any payments withheld pending settlement of the disputed amount shall be
subject to the late payment penalty as set forth in 2.10.5.

If the dispute is resolved in favor of the Customer and the Customer has pad the disputed
amount, the Customer will receive an interest credit from the Company for the disputed
amount times a late factor as set forth in 2.10.5.

If the dispute is resolved in favor of the Company and the Customer has paid the disputed
amount on or before the payment due date, no interest credit or penalties will apply.
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SECTION 2 - RULES AND REGULATEIONS, (CONTD)
2.10  Billing and Payment For Service (Contimued})

2.10.5 Late Payment Fees

A maximum of one and half percent (1 '4%) may be added to any unpaid balance brought forward
from the previous billing date to cover the cost of collection and carrying accounts in arrears.

2.10.6 Returned Check Charge

Return check charges may be applied in an amount not to exceed that allowed pursuant to 5.C. Code
Section 34-11-70.
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SECTION 2 - RULES AND REGLU [ ATIONS, (CONT'D}

Taxes. Surcharges and Fees

2111

2.11.2

All taxes, including state and local taxes (1.e., sales tax, mumcipal utilities tax), are listed as separate
Iine 1tems on the Customer's bill and are not included in the quoted rates and charges set forth n this
tariff. To the extent that a municipahity. other pohtical subdivision or local agency of government, or
Commission imposes upon and colfects from the Company a gross receipts tax, sales tax, occupation
tax, license tax, permit fee, nghts-of-way fee, franchise fee. or other regulatory fee or tax, such and
fees and taxes shall, insofar as practicable and allowed by law, be billed pro rata to Customers
receiving service from the Company withm the territorial limits of such municipality, other political
subdivision or local agency of government. It shall be the responsibility of the Customer to pay any
such taxes and fees that subsequently become applicable retroactively.

The Company may adjust its rates and charges or impose additional rates and charges on its Customers
in order to recover amounts it 1s required by governmental or quasi-governmental authorities to collect
from or pay to others in support of statutory or regulatory programs.
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212

SECTION 2 - RULES AND REGULATIONS, (CONTD}

Deposits and Advanced Payments

2121

2122

2123

CGeneral

The Company reserves the right to validate the creditworthiness of Customers and billed parties
through available verification procedures. Where a Customer's creditworthiness is unacceptable to the
Company, Company may refuse to provide service, require a deposit or advance payment, or otherwise
restrict or interrupt service to a Customer,

Deposits

A. The Company may require from any customer or from any prospective customer, a deposit
intended to guarantee payment of bills for regulated service, if any of the following
conditions exist;

1. The customer has had two 30-day arrearages in the past 24 months, or the customer has
been sent two or more late payment notices in the past 9 months; or

2. A new customer cannot furnish either an acceptabie co-signer or guarantor who is a
customer of the vtility within the State of South Carolina to guarantee payment; or

3. The customer’s gross monthly billing increases; or

4. A customer has had his service terminated by any telephone utility for non-payment or
fraudulent use; or

5. The utility deterrmines, through use of commercially acceptable methods, that the
customer’s credit and financial condition so warrants.

B. Simple interest on depostis at the rate not less than that as prescribed by the Commission shall be
paid by the telephone Company to each customer required to make such deposit for the time it is held
by the telephone utility. The interest shall be accrued annually and payment of such interest shall be
made to the customer at least every two (2) years and at the time the deposit is returned.

C. Deposit shall be refunded completely with interest after two years unless the customer has had two
30-day arrearages in the past 24 months, or has had service denied or interrupied for non-payment of
bills, or has been sent more than two late payment notices in the past 9 months, or has a returned check
in the past 6 months.

Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment before
services and facilities are furnished. The advance payment will not exceed an amount equal to one (1)
month's estimated billing. This will be applied against the next month's charges and a new advance
payment rray be collected for the next month, if necessary. Advance payments do not accrue interest.
An advance payment may be required in addition to a deposit.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Cancellation by Customer

2.131 General

A

Customers of the Company's service may cancel service by providing the Company with
written or oral notification thirty (30} days prior to the requested cancellation date. The
Company shall hold the Customer responsible for payment of all bills for service fumished
until the canceilation date specified by the Customer or unht thirty (30) days after the date
that the cancellation notice is received, whichever is later.

Customers secking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the Company's network. By originating traffic from or
terminating traffic to the Company's network, the Customer will have constructively ordered
the Company's switched access service.

2.13.2 Cancellation of Contract Services

A.

If a Customer cancels a service order or terminates services before the completion of the term
or where the Customer breaches the terms in the service contract, the Customer may be
requested by the Company to pay to Company termination hability charges. These charges
shall become due and owing as of the effective date of the cancellation or termination. Unless
otherwise specified in this tariff, the termination liability shall be equal to:

{1} all unpaid nonrecurring charges reasonably expended by the Company to establish
service to Customer, plus;

(2) any disconnection, carly cancellation or termunation charges reasonably incurred
and paid to third parties by the Company on behalf of Customer, plus;

{3) all recurring charges specified m the applicable service order for the balance of the
then current term.
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2.13

SECTION 2 - RI'LES AND REGULATIONS, (CONT'D)

Cancellation by Customer (Conunued)

2,133 Cancellation of Apphcation for Service

A

Where the Company permits the Customer to cancel an application for service prior o the
start of senvice or prior to any special construction, no charges will be imposed except for
those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in instaihing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the mummum period of services ordered,
including installaton charges, and all charges others levy against the Company that would
have been chargeable to the Customer had service begun

Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives a
cancellation notice. a charge equal to the costs incurred, less net salvage, may apply. In such
cases, the charge will be based on such elements as the cost of the equipment. facilities, and
material, the cost of installation, engineering. labor, and supervision, general and
adrenistrative expense, other disbursements, depreciation, maintenance, taxes, provision for
return on tovestment, and any other costs associated with the special construction or
arrangements

The charges described above will be calculated and applied on a case-by-case basts.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
2.14 Cancellation by Company
2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or until
discontinued by the Company. The Company may render bulls subsequent to the termination of service
for charges incurred before termination. The Customer shall pay such bills in full in accordance with

the payment terms of thas tariff.

2.142 The Company may refuse or discontuue service to a Customer without notice under the following

conditions:
A In the event of a condition determined by the utility to be hazardous or dangerous.
B. In the event of customer use of equipment in such a manner as to adversely affect the utility’s

service to others.
C. In the event of an unauthorized use of telephone service.
D. In the event of a customer-owned coin-operated telephone (COCOQOT) violation of a

Commission Order of which the COCOT has been notified and has failed to correct the
violation within the armount of time specified m the notificatiorn.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.14 Cancellation by Company {Continued)
2.14.3  The Company may refuse or disconiinue service provided that, unless otherwise stated, the Customer
shall be given five (5) days written notice to comply with any rule or remedy any deficiency:

A. For nonpayment: The Company, by writtent notice to the Custorner and in accordance with
applicable law. may refuse, suspend or cance! service without incwring any hiability when
there is an unpaid balance for service that 1s past due.

B. For returned checks: The Customer whose check or draft is returned unpaid for any reason,
after two attempts at collection, may, at the Company's discretion, be subject to refusal,
suspension or cancellation of service in the same manner as provided for nonpayraent of
overdue charges.

C. For neglect or refusal to provide reasonable access to the Company or its agents for the
purpose of inspection and maintenance of equipment owned by the Company or its agents

D. For Custormer use or Customer's permitting use of obscene, profane or grossly abusive
language over the Company's facilities, and who, after five (3) days notice, fails, neglects or
refuses to cease and refrain from such practice or to prevent the same, and to remove its
property from the premises of such person,

E. For use of telephone service for any property or purpose other than that deseribed in the
application.

E. For Customer's breach of any contract for service between the Company and the Customer.

G. For periods of mnactivity m excess of sixty (60) days.
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2.16

SECTION 2 - RULES AND REGULATIONS, (CONTD)

Restoration of Service

2151

2.15.2

2153

If service has been discontinued for nonpayment or as otherwise provided herein and the Customer
wishes service continued, service may be restored ai the Company's sole discretion, when all past due
amounts are paid or the event giving rise to the discontinuance (if other than nonpayment) is corrected.
Customers whose service was disconnected for non-payment may be required to pay a deposit and/or
advance payment prior to service restoration.

A restoration fee of $25.00, or the actual costs incurred by the Company plus an administrative charge,
whichever is greater, applies to Customers whose service 15 restored following disconnection by the

Company.

Restoration of disrupted services shall be in accordance with applicable Commission and/or Federal
Communications Commission Rules and Regulanons specified in 47 CF.R,, Chapter 1, Part 64, ,
Appendix A, which specify the priority system for such activihes.

Provision of Company Equipment and Facilities

2.16.1

2162

2.16.3

2.16.4

The Company shall use reasonable efforts to maintain only the facilities and equipment that it furnishes
to the Customer. The Customer may not nor may the Customer permit others to rearrange, disconnect,
remove, attempt to repazr, or otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any time and from time
to time, but shall not thereby alter the technical parameters of the service provided to the Customer
except following required notice procedures.

Equipment the Company provides or installs at the Customer premises shall not be used for any
purpose other than that for which the equipment is provided.

The Company shall not be responsible for the installation, operation, or maintenance of any Customer
provided communications equipment. Where such equipment is connected to the facilities furnished
under this tariff, the responsibility of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities. Subject to this
responsibility, the Company shall net be responsible for:

A the transmission of signals by Customer provided equipment or for the quality of, or defects
in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling is performed by Customer-provided network
control signaling equipment.
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SECTION 2 - RULES AND REGULATIONS, (CONTD)

Interconnection

2171

2.17.2

2173

2174

Service furmished by the Company may be interconnected with services or facilities of other authorized
communications common carriers and with private systemns, subject to techmcal limitations established
by the Company. Service furnished by the Company is not part of a joint undertaking with such other
common carriers or systems. Any special interface equipment or facilities necessary to achieve
compatibility between the facilities of Company and other participating carriers shall be provided at
the Customer's expense.

Connection with the facilities or services of other carriers shzall be under the applicable terms and
conditions of the other carriers' tariffs. The Customer 1s responsible for taking all necessary legal steps
for interconnecting Customer-provided terminal equipment or systems with Company's facilities.
Customer shall secure all licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection.

The Customer shall ensure that the facilities or equipment provided by another carrier are properly
interconnected with the facilities or equipment of the Company. If the Customer maintains or operates
the mnterconnected facilities or equipment in a manner which results or may result in harm to the
Company’s facilities, equipment, personnel, or the quality of service, the Company may, wpon five (5)
days written notice, require the use of protective equipment at the Customer's expense. If this written
notice fails to eliminate the actual or potential harm, the Company may, upon additional five (5) days
written notice, terminate the existing service of the Customer.

If harm to the Company's network, persommel or services is imminent due to interconnection with
another carner's services, the Company reserves the right to shut down Customer's service
immediately, with no prior notice required.
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SEC TION 2 - RULES AND REGULATIONS, (CONTD)

Customer-Provided Equipment

2.18.1

2,182

2183

2.18.4

2.18.5

2,186

The Comapany’s services are designed primarily for the transmission of voice-grade telephomc signas,
except a3 otherwise stated 1 this tariff. A user may transmt any form of signal that 1s compatible with
the Company's equipment, but the Company does not represent that its services will be suitable for
purposes other than voice-grade telephonic communication except as specifically stated in this tariff.

Termnal equipment on the user's premises and the electric power consumed by such equipment shall
be provided by and maintained at the expense of the Customer. The Customer is responsible for the
provision of wiring or cable to connect its termunal equipment to the Company's network,

The Customer is responsible for ensuring that Customer-provided equipment connected to Company
equipment and facilities is compatible with such equipment and facilities. The magnitude and character
of the voltages and currents impressed on Company-provided equipment and wiring by the connection,
operation. or maintenance of such equipment and wiring shall be such as not to cause damage to the
Company-previded equipment and wiring or injury to the Company's employees or te other persons.
Any additional protective equipment required to prevent such damage or myury shall be provided by
the Company at the Customer's expense, subject to prior Customer approval of the equipment expense.

Upon suitable notification to the Customer, and at a reasenable time, the Company may make such
tests and nspections as may be necessary to deterrune that the Customer is complying with the
requirements under this Section 2.18 for the installation, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of Custorner-provided facilities and
equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied with, the
Company may take such action, as it deems necessary to protect its facilities, equipment, and
personnel The Company may, upon five {5) days written notice, require the use of additional
protective equipment at the Customer's expense. If this written notice fails to remedy any protective
deficiencies or potential harm, the Company may, upon additional five (5) days written notice,
terminate the existing service of the Customer.

If harm to the Company's network, personnel or services is imminent, the Company reserves the right
to shut down Customer's service immediately, with no prior notice required.
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2.19

SECTION 2 - RULES AND REGULATIONS, (CONT'D}
Inspection, Testing and Adjustments

2.19.1 The Company may. upon reasonable notice, make such tests and inspections as may be nccessary to
determune whether the terms and conditions of this tariff are being complied wath 1n the installation,
operation or mamtenance of the Customer's or the Company's facilities or equipment. The Company
may interrupt service at any time, without penalty or liability, due to the departure from or reasonable
suspicion of the departure from any of these terms and conditions.

2.19.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made available
to the Company for such tests and adjustments as may be necessary for their mamtenance in a
condition satisfactory to the Company. No mterruption allowance shall be granted for the tume during
which such tests and adjustments are made, unless such interruption exceeds twenty-four { 24) hours in
length and is requested by the Customer.

2.19.3  The Company will provide the Customer reasonable notification of service-affecting activities that
may occur mn normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative maintenance.
Generally, such activities are not specific to an individual Customer but affect many Customers'
services. No specific advance notification period applies to all service activities. The Company will
work cooperatively with the Customer to determine the reasonable notification requirements, With
some emergency or unplanned service-affecting conditions, such as an outage resulting from cable
damage, notification to the Customer may not be possible.
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2.20

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Allowances for Interruptions m Service

2.20.1

General

Al

Upon the written request of the Customer, delivered to the Company no Iater than thirty (30)
days following the date of service mterruption, a credit allowance will be given when service
is interrupted, except as specified i Section 2.20.2 following. A service is interrupted when
it becomes moperative to the Customer, e.g., the Customer is unable to transmut or receive,
because of a failure of a component furnished by the Company under this tanff,

An interruption peried begins when the Customer reports to the Company a service, facility
or circuit is inoperative and, if necessary, releases it for testing and repair by the Company, as
determined in its sole and reasonable discretion. An interruption period ends when the
service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines to release it
for testing and repair, refuses access to its premises for test and repair by the Company, or
continues to make voluntary use of the service, the service, facility or circuit is considered to
be impaired but not internpted. No credit allowances will be made for a service, facility or
circuit considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges for visits by the
Company’s agents or employees to the premises of the Customer when the service difficulty
or trouble report results from the use of equipment or facilities provided by any party other
than the Company, mcluding but not imited to the Customer.
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SECTION 2 - RULES AND) REGULATIONS, (CONT'D)

220  Allowances for Interruptions in Service {Continued)

2.20.2 Liumitations of Allowances

A No credit allowance will be made for any interruption in service:

(1) due to the neghgence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limited to the Customer;

{2) due to the failure of power, equipment, systems, connections or services not
provided by the Company:

(3) due to cirewmstances or causes beyond the reasonable control of the Company;

(4) during any period m which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and comecting
interruptions;

(5) during any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

{6} when the Customer 15 known to have planned or participated in terrorism or in acts
that may cause harm to citizens;

N that occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

(8) that was not reported to the Company within thirty (30} days of the date that service

was affected.

2.20.3 Use of Another Means of Conmumnications

If the Customer elects to use another means of communications during the period of interruption, the
Customer must pay the charges for the altemative service used.
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2.20

SECTION 2 - RULES AND RFEGULATIONS, (CONTD)

Allowances for Interruptions i Service (Continued)

2.204 Application of Credits for Interruptions in Service

A.

Except as provided in Section 2.20 2 A, if a Customer's service is interrupted, and it remains
interrupted for eight (8) normal working hours or longer after access to the premises is made
available and after being reported to be out of order, appropriate adjustments or refunds shail
be made to the Customer, when such adjustinent exceeds $1.00.

The amount of adjustment or refund shall be determined on the basis of the known period of
interruption; generally beginning from the time the service interruption is first reported. The
refund to the Customer shall be a pro rata part of the month's flat rate charges (if any) for the
period of days and that portion of the service facilities rendered useless or inoperative. The
refund may be accomplished by a credit on a subsequent bill for the service.

For purposes of credit computation every month shall be considered to have seven bundred
and twenty (720) hours. For services with 2 monthly recurring charge, no credit shall be
allowed for an interruption of continuous duration of less than eight {8) hours. The Custorner
shall be credited for an interruption of eight (8) or more hours at the rate of 1/720th of the
monthly charge for the services affected for each day that the interruption continues. The
formula used for compuwtation of credits ts as follows:

Credit=A/720 x B

A = putage time in hours (must be 8§ or more}
B = total monthly recurring charge for affected service.

No credits will be provided for usage sensitive services.

Cellular and other wireless transmission and Internet-based calling is subject to interruptions
including but not limited to, dropped calls, interrapted calls, unintelligible calls, one-way
audio and other problems created by factors beyond Company's control. Under no
circumstances will Cotrpany provide credit or payment of anty kind for calls that experience
problems related to cellular or other wireless transmissions or for calls that experience
problemns related to Internet-based communications including but not limated to those calls
that transcend wireline and Voice over Internet Protocol (“VolP”) networks.

Issued:

, 2007 Effective: . 2007

Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789



Sage Telecom, [nc. South Carolina Tanff No. 2

221

Original Page No. 45

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

Notices and Communications

2211

2212

2214

2.21.5

2216

The Customer shall designate on the service order an address to which the Company shall mail or
deliver all notices and other communications, except that Customer may also designate a separate
address to which the Company's bills for service shall be mailed.

The Company shall designate on the service order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate address
on bills for service to which the Customer shall mail payment on that bill.

Notice of a pending disconnection of a Custemer's service may contain the reason for the notice, the
date of the notice, a description of any remedies the Customer may make, the time allotted for the
Customer to make remedies (if any), and a toll free customer service number the Customer may call to
obtain additional information.

Except as otherwise stated in this tariff, all other notices or communications required to be given under
this tartff will be in writing.

Notices and other communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the second business day following placement of
the notice, communication or bill with the U.S. mail or a private delivery service, prepaid and properly
addressed, or when actually received or refused by the addressee, whichever oceurs first.

The Cornpany or the Customer shall advise the other party of any changes to the addresses designated
for notices, other communications or billing, by following the procedures for giving notice set forth
herein.
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SECTION 2 - RULES AND REGULATIONS, (CONT'TY)
2.22 Mixed Interstate and Intrastate Switched Access Services

When puxed interstate and intrastate switched access service is provided. all charges. including nonrecurring
charges, usage charges, and optional features changes shall be determined through the procedure set forth in
2.9 2, ahove.

2.23 Marketing

As a telephone utility under the regulation of the Public Service Commussion of South
Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunications service, Carrier will not indulge or participate in deceptive or misleading
telecommunications marketing practices to the detriment of consumers in South Carolina, and
will comply with those marketing procedures, if any, set forth by the Public Service
Commussion.  Additionally, Carrier will be responsible for the marketing practices of its
contracted telemarketers for compliance with this provision. Carrier understands that
violation of this provision could result in a rule to show cause as to the withdrawal of its
certification to complete intrastate telecommunications traffic within the state of South
Carolina.
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SECTION 3 - SWITCHED ACCESS SERVICE
General

3.1.1  Switched Access Service, which is available to Customers for their use in furnishing their services to
End Users, provides a two-point comnmnications path between a Customer's Premises and an End
User's Premises. It provides for the use of common terminating, switching and trunking facilities, and
for the use of commeon subscriber plant of the Company. Switched Access Service provides for the
ability to originate calls froman End User’s Premises to a Customer's Premises and to terminate calls
from a Customer's Premises to an End User's Premises in the LATA where it 1s provided.

3.1.2  When a rate as set forth in this tanff is shown to more than two decimal places, the charges will be
determined using the rate shown. The resulting amount will then be rounded to the nearest penny (i.e.,
rounded to two decimal places).

3.1.3  Inthe absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of calls from,
the Customer's End User location(s) via Company-provided switched access services shall constitute a
Constructive Order and an agreement by the Custorner to purchase the Company's switched access
services as described and priced herein.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD)Y

Manner of Provision

321

322

323

3.24

325

Switched Access is furnished for originating and terminating calls by the Customer to ts End User.

Switched Access is furmshed on a per-line or per trunk basis.

Originating traffic type represents access capacity withina LATA for carrying traffic from the End
User to the Customer; and Terminating traffic type represents access capacity within a LATA for
carrying traffic from the Customer to the End User. When ordering capacity for Switched Access, the
Customer must at a minimum specify such access capacity mn terms of originating traffic type and/or
terminating traffic type.

Switched Access is provisioned, at minimum, at the DS-1 level and provides line-side or trunk-side
access to End Office switches for the Customer’s use in originating and terminating communications.
Basic Switched Access service will be provided with Muiti-Frequency In Band Signaling (857 1s also
available, where capabilities exist).

Two types of Switched Access are available:

A,

Tandem Connect Access: This option applies when the Customer has no direct facilities to
the End Office. Traffic is routed to and from the End Office via the Access Tandem.
Delivery of calls to, or acceptance of calls from, the Customer's End User location(s) via
Company-provided Tandem Connect Access services shall constitute a Constructive Order
and an agreement by the Customer to purchase the Company's switched access services as
described and priced herein.

Direct Connect Access: This option applies when the Company or another service provider
provides dedicated facilities between the Customer's premises and the End Office. This
transmission path 1s dedicated to the use of a single Customer. The Customer is responsible
for providing such facilities itself or for megotiating such arrangements with possible
suppliers. To the extent that the Company is able to provide such arrangements, the
dedicated portion of Direct Connect Access would be provided on an Individual Case Basis
as Special Service Amangements pursuant to Section 6 of this tanff.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

Switched Access Service

3.3.1

332

Switched Transport

For uaffic that EMI records indicate was tandem switched (for example, when traffic is not routed via
a direct end office trunk), switched transport rate elerments shall apply. Asused in this Section 3.3.1,
“switched transport rate elements” include (without limitation) tandem switched termination rate
elements, tandem switched facility rate elements, tandem switching rate elements, and common
transport multiplexing rate elements.

End Office Switching

The End Office Switching rate category establishes the charges related to the use of end office
switching equipment, the terminations in the end office of End User lines, the terminations of calls at
Company Intercept Operators or recordings, the Signaling Transfer Point (STP) costs, and the 57
signaling function has between the end office and the STP.
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Access Ordering
341 General

A.

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

Customers may order switched access through a Constructive Order, as defined herein, or
through an ASR. The format and terms of the ASR will be as specified in the Industry
Access Service Order Guidelines, unless otherwise specified herein.

A Customer may order any number of services of the same type and between the same
premises on a single ASR. All details for services for a particular order must be identical.

The Custorner shall provide all information necessary for the Company to provide and bill for
the requested service. When placing an order for Access Service, the Customer shall provide
the following mimmum mformation:

(1) Customer name and Premises address(es);

2) Billing name and address (when different from Customer name and address); and
3) Customer contact name(s) and telephone number(s) for the following provisioning

activities: order negotiation, order confirmation. interactive design, installation and
billing.

3.4.2  Access Service Date Intervals

Al

B.

Access Service is provided with Standard or Negotiated Intervals.

The Company will specify a fistn order confirmation date and Service Comrmencement Date
contingent on the ASR being complete as received. To the extent the Access Service can be
made available with reasonable effort, the Company will provide the Access Service in
accordance with the Customer’s requested nterval, subject to the following conditions:

(1) For service provided under a Standard Interval: The Standard Interval for Switched
Service will be sixty (60) business days from the Application Date. This interval
only apphes to standard service offerings where there are pre-existing facilities to
the Customer Premises. Access Services provided under the Standard Interval will
be instailed during Company business hours,
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SECTION 3 - SWITCHED ACCESS SERVICE, ({ t!NT'D}

Access Ordering (Continued)

342

343

Access Service Date Intervals (continued)
B. {continued)

{2) For service provided under a Negonated Interval: The Company will offer a
Service Date based on the type and quantity of Access Services the Customer has
requested. The Negotiated Interval may not exceed by more than six {6) months the
Standard Interval Service Date, or, when there is no Standard Interval, the Conmpany
offered Service Date, except as otherwise agreed by the Company in writing. The
Company will negotiate a Service Date interval with the Customer when:

(a) The Customer requests a Service Date before or beyond the applicable
Standard Interval Service Date; or

(h) There is no existing facility connecting the Customer Premises with the
Company; or

(<) The Customer requests a service that is not considered by the Company to
be a standard service offering (for example, if additional engineering or
special construction is required to complete the order); or

(d) The Company determines that Access Service cannot be installed within
the Standard Interval.

C. All services for which rates are applied on an Individual Case Basis are provided with a
Negotiated Interval.

Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement Date. All
modifications must be in writing using the industry ASR process. The Company, in its sole discretion,
may accept a verbal modification from the Customer. The Company will make every effort to
accommodate a requested modification when it is able to do so with the normal work force assigned to
complete such an order within normal business hours.
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3.5

36

SECTION 2 - SWITCHED ACCESS SERVICE, (CONTD}
Special Construction or Special Service Arrangements

351  Subject to the agreement of the Company and to all of the regulations contained in this tariff, special
construction of Company facilities or development of special service arrangements may be undertaken
by the Company on a reasonable-efforts basis at the request of the Customer. Such construction or
arrangements will be provided pursuant to regulations contamed in Section 6 of thus tariff.

Obligations of the Company

3.6.1  Wrthregard to access services provided by the Company, specific Company responsibitities include,
but are not limited to the following:

A, Network Management

The Corpany will administer its network to ensure that provision of acceptable service levels
to all telecommunications users of the Company's network services. Generally, service levels
are considered acceptable only when both End Users and Customers are able to establish
connections with minimal delay encountered within the Company network. The Company
maintains the right to apply protective controls, i.e., those actions, such as call gapping,
which selectively cancel the completion of traffic, over any traffic carried over its network,
including that associated with a Customer's Switched Access Service. Generally, such
protective measures would only be taken as a result of occurrences such as a failure or
overload of Company or Customer facilities, natural disasters, mass calling or national
security demands.

Issued:

, 2007 Effective: , 2007
Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789



Sage Telecom, Inc

South Carolina Lantf No. 3
Origmal Page No 53

BN

SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD)

Obligations of the {"ompany ( Continned)

3.6.1

(continued)

B.

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service. including
the selection of the first point of switching and the selection of facilities from the mterface to
any switching point and to the End Offices. The Company shall also decide 1f capacity 1s to
be provided by originating only, terminating only, or two-way trunk groups. Finally, the
Company will decide whether trunk side access will be provided through the use of two-wire
or four-wire trunk terminating equipment.

Selection of facilities and equipment and traffic routing of the service are based on standard
engineenng methods, available facilities and equipment and the Company's traffic routing
plans If the Customer desires different routing or directionality than that determuned by the
Company, the Company will work cooperatively with the Customer in determining (1)
whether the service 15 to be routed directly to an end office or through an access tandem
switch and (2) the directionality of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.7 Obligations of the Customer

3.7.1  The Customer has vertain specific obligations pertamning to the use of Switched Access Service These
obligations are in addition to obligations specified in Section 3.9 of this tariff and are as follows:

Al Report Requirements

Custorners are responsible for providing the following reports to the Company when
applicable:

Jurischctional Reports
When a Customer orders Switched Access Service that may be used for both interstate and

intrastate traffic, the Customer is responsible for providing reports as set forth in Section
2.9.2, preceding. Charges will be apportioned in accordance with those reports.

B. On and Off-Hook Supervision
The Customer's facilities shall provide the necessary on and off-hook supervision for accurate
timing of calls.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD)

Rate Regulations

38.1

3.8.2

General

There are three types of rates and charges that apply to Switched Access Service provided by the
Company. These are monthly recurring charges, usage charges, and nonrecurring charges.

Types of Charges

A. Nonrecurring charges are one-time charges that apply for a specific work activity (e.g.,
installation or change to an existing service). Non-recurring charges may apply for
installation of service, installation of optional features and service rearrangements.

B. Recurring Charges are flat monthly rates that apply for each month or fraction thereof that a
specific rate element is provided. For billing purposes, each month is considered to have

thirty (30) days.

C. Usage Charges are rates that apply only when a specific rate element is used. These are
apphed on a per-access minute, a per-call or per-query basis. Usage rates are accumulated
over a monthly period.
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SECTION 3 - SWITCHED ACC ESS SERVICE, (CONT'D)

Rate Regulations (Continued)

383

Measurement of Access Minutes

A

When recording originating calls over Swatched Access Service with multi-frequency address
signaling, usage measurement begins when the first wink supervisory signal 1s forwarded
from the Customer's facilities. The measurement of originating call usage over Switched
Access Service ends when the onginating Switched Access Service entry switch receives
disconnect supervision from either the origmating End User's End Office (indicating that the
origmating End User has disconnected). or from the Customer's facilities, whichever is
recognized first by the entry switch.

For termmating calls over Switched Access Service with multi-frequency address signaling,
the measurement of access minutes begins when a seizure signal is received by the Company
from the Interexchange Carrier's trunk group at the Point of Presence within the LATA. The
measurement of terminating call usage over Switched Access Service ends when a disconnect
signal 1s received by the Company. indicating that either the origmnating or terminating user
has disconnected.

When recording eriginating calls over Switched Access Service with S87 signaling, usage
measurement begins with the transmission of the imtial address message by the switch for
direct trunk groups and with the receipt of an exit message by the switch for tandem trunk
groups. The measurement of originating Switched Access Service usage ends when the entry
switch receives or sends a release message, whichever occurs first.

For terminating calls over Switched Access Service with 857 signaling, the measurement of
access minutes begins when the termunating recording switch receives the inittal address
message from the terminating End User. On directly routed trunk groups or on tandem
routed trunk groups, the Company switch receives the initial address message and sends the
indication to the Customer in the form of an answer message. The measurement of
terminating Switched Access Service call usage ends when the entry switch receives or sends
a release message, whichever occurs first.

Mileage, where applicable, will be measured in accordance with standard industry practices.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

Rate Regulations (Continued)

383

384

Measurement of Access Minutes (Continued)

F.

Moves

The Company will use the Small Exchange Carrier Access Billing ("SECAB") guidelines, or
the Carrier Access Billing System ("CABS") guidelines, or other system that emulates or
otherwise produces a reasonable substitute for the output of SECAB or CABS, for billing all
charges under this tariff. The Company will provide billing using a hardcopy format or upon
request, a mechanized medium (e.g., cartridge tape, CD ROM, etc.). Bills will be accurate
and contain sufficient supporting details to allow Customers to account for the charges and to
verify their accuracy in a reasonable and timely fashion. Requests for additional bill detail
will be handled and priced on an Individual Case Basis (ICB).

A move of services involves a change in the physical location of one of the following:
(1) The point of termination at the Customer's Premmises, or
{2) The Customer's Premises

The charges for the move are dependent on whether the move is to a new location within the
sarne building or to a different building as described below:

)] Moves Within the Same Building

When the move is to a new location within the same building, the charge for the
move will be an amount equal to one half of the nonrecurring charge for the
capacity affected. There will be no change in the minimum period requirements.

(2) Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start of service
and all associated nonrecurnng charges will apply. New minimum period
requirements will be established for the new service. The Customer will also
remain responsible for satisfymg all outstanding minimum period charges for the
discontinued service.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD)

Rate Regulations (Continued)

3.85  Installubon of Optional Features

Al

If a separate nonrecurring charge applies for the installation of an optional fearure available
with Switched Access Service, the charge applies whether the feature is installed coincident
with the nitial installation of service or at any time subsequent to the imtial mstallation of
service.

For all other changes, including the addition of, or modifications to, optional features without
separate nonrecwrring charges, a charge equal to one half the Switched Transport
nonrecurring (i.e. installation) charge will apply. When an optional feature is not required on
each transmission path, but rather for an entire transmission path group, an end office or an
access tandem switch, only one such charge will apply.

386  Service Rearrangements

A,

Service rearrangements are changes to existing services which do not result in either a change
in the minimum period requirements or a change in the physical location of the point of
termination at the Customer's premises or the Customer's End User's premises. Changes,
which result in the establishment of new minimum period obligations, are treated as
disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether the
change is administrative only in nature or invelves an actual physical change to the service.

Administrative changes will be made without charge(s) to the Customer. Such changes
require the continued provision and billing of the Access Service to the same entity or change
in jurisdiction.
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SECTION 4 - RATES AND CHARGES

4.1 Camer Common Line Access
Onginating Per Access Minute $0 000
Terminating Per Access Minute $6.0000
800 Database Query, Per Call $0.007500
4.2 Switched Access Service
421  Switched Transport
Tandem-Switched Termination $0.000360
(per access minute)
Tandem-Switched Facility $0.000040
{per access minute per mule)
Tandem Switching $0.000740
{per access minute per tandem)
Common Transport Multiplexing (per access minute) 30 000387
4.2.2  End Office Switching
Local Switching {per access minute) $0.006979
Common Trunk Port (per access minute) $0.000800
Information Surcharge $0.000374
Host-Remote Termination $0.000360
(per host-remote access minute)
Host-Remote Facility $0.000040
{per host-remote access minute per mile}
Host-Remote Trunk Port $0.000800
{per host-remote access minute)
Host-Remote Multiplexing $0.000387
{per host-remote access minute)
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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES

[Reserved for Future Use]
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6.2

6.3

SECTION 6 - SPECIAL CONTRACTS. ARRANGEMENTS, AND CONSTRUCTION
Special Contract Arrangements

At the option of the Company, services may be offered on a contract basis to meet specialized pricing
requirements of the Customer not conterplated by this tariff. The terms of each contract shall be mutually
agreed upon between the Customer and ( ompany and may include discounts off of rates contained herein and
waiver of recurring, nonrecurring, or usage charges. The terms of the contract may be based partially or
completely on the term and volume conunitment, type of access arrangement, muxture of services, or other
distingwshing features. Service shall be available to all similarly situated Customers for a fixed period of time
following the initial offering to the first contract Customer as specified in each individual contract.

Special Service Arrangements

6.2.1  IfaCustomer's requirements cannot be met by services included in this tariff, or pricing for a service is
shown in this tariff as ICB, the Company will provide, where practical and at its sole discretion,
special service arrangements at charges to be determined on an Individual Case Basis. These special
service arrangements will be provided if the provision of such arrangements is not detrimental to any
other services furnished under the Company's tanffs.

6.22  Special service arrangement rates are subject to revision depending on changing costs or eperating
conditions,

6.2.3  Ifand when a special service arrangement becomes a generically tariffed offering, the tariffed rate or
rates will apply from the date of tanft approval.

Non-Routine Installation Charges

At the Customer's request, installation and/or maintenance may be performed outside the Company's regular
business hours or m hazardous locations. In such cases, charges based on cost of the actual labor, material, or
other costs incurred by or charged to the Company will apply. If installation is started during regular business
hours but, at the Customer's request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays or night hours, additicnal charges may apply.
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D)

6.4 Special Construction Charges
64.1  General
A, Special construction charges may apply for services provided to the Customer by the
Company. Special construction includes but is not limsted to that construction undertaken:
{1) where facilities are not presently available, and there is no other requirement for the
facilities so constructed,
{2) of a type other than that which the Company would normally utilize in the
furmishing of its services;
(3) over a route other than that which the Company would normally utilize in the
furnishing of its services;
{4) in a quantity greater than that which the Company would normally construct;
(%) on an expedited basts;
(6) on a temporary basis until permanent facilities are avatlable;
N involving abnormal costs;
(8) in advance of its normal construction; or
(9 when the Company furnishes a facility or service for which a rate or charge is not
specified in the Company's tariff.
B. Where the Company furmshes a facility or service requiring special construction, charges
will be determined by the Company and may include: (1) non-recurring charges; (2)
recurring charges; (3) usage charges; (4) termination liabilities; or (5) a combinations thereof,
C. Rates and charges for special construction shall be determined and presented to the Customer
for its approval prior to the start of construction. No construction will commence until and
unless the Customer accepts in writing the rates and charges as presented by the Company.
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